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U. §. COMMERCE CHAMBER 
AGAIN SEEKS REDUCTION 
OF TAXES ON INSURANCE 


Shows That Only 4 Cents of Tax 
Dollar Is Used for State In- 
surance Supervision 


SUBMITS A DEFINITE PLAN 


States Collected in One Year Total 
Of $92,000,000; Increase of 
9% in the Year 


The rapid growth of the amount of 
insurance bought by the American peo- 
ple has resulted in a huge increase in 
the amount of the taxes on premiums 
collected by the states. The Insurance 
Department of the United States Cham- 
ber of Commerce gives the tax collected 
on premiums for 1928 as $92,178,971. This 
was an increase over the amount collect- 
ed the previous year of $7,615,896 or 
9.01%. 

Of this enormous sum taken out of the 
premiums paid for insurance only 4.29 
cents of each dollar of tax was spent 
for supervisory service to policyholders. 
The remaining 95.71 cents of each dollar 
was used for general revenue purposes 
for which the policyholder was already 
taxed as a citizen. 

Amount Grows Under Fixed Rate 

The amount to be collected by the va- 
rious states will continue to increase as 
the amount of insurance bought in- 
creases because the tax is a fixed rate 
of the premium. No decrease could re- 
sult without changing the tax rate. The 
“Insurance Bulletin” of the U. S. Cham- 
ber of Commerce points out that it is 
estimated that a total of more than $5,- 
000,000,000 was paid for insurance pro- 
tection by the American people in 1928. 
The U. S. Chamber has gone on record 
on ae tax matter in the following 
words: 

“While the insurance department com- 
mittee does not believe in the equity or 











“justice of the present system of premium 


taxation, it nevertheless thinks this sys- 
tem may have to be continued for some 
time to come. In this event, the insur- 
ance department committee believes: 
“I. There should be a material reduc- 
tion in the amount of premium taxes 
collected. As indicated, these ‘Should 
be limited to such a total as will ade- 
quately support the state’s insurance de- 
Partmental supervision.’ 
_ “2. In fire and casualty insurance, re- 
Imsurance and returned premiums, divi- 
dends to policyholders and losses should 
be deducted from gross premiums before 
the rate of taxatioi is applied to the 
Premium income. 

“3. In life insurance, reinsurance. cash 
and appiied dividends to policyholders, 
matured losses, endowments and cash 
Surrender values should be deducted from 
gross premiums before the rate of taxa- 
tion is applied to the premium income. 

“4. The above method of taxation 

(Continued on Page 3%) ‘ 




















PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 147 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE Excellent Service and Facilities 


Establesbed sjha 


INSURANCE 


Indemnity Company 


150 William Street, New York 






































The Last Week! 


Hundred Million Club 


Finishes Experiment 


THE QUESTION: Can a highly-organized PENN MUTUAL 
Agency, not merely maintain, but also healthily increase, produc- 
tion during a month’s absence of its chief? 


THE EXPERIMENTERS: J. Elliott Hall, New York City; 
Frank H. Davis, Denver; John A. Stevenson, Philadelphia; Alex- 
ander E. Patterson, Chicago; E. R. Eckenrode, Harrisburg; Holgar 
J. Johnson, Pittsburgh;—these comprise our Hundred Million Club, 
the combined annual production of their Agencies exceeding that 
figure. These leaders in the first week of January accompanied 
President William A. Law and Vice-President Hugh D. Hart to a 
series of General Agents’ Conferences which ended last week. 


FOURTH WEEK: In the three previous weeks we have pub- 
lished in this space the record for January 1-10, January 1-17, and 
January 1-24. Below are the figures, official, for January 1-31,— 
paid-for new business,—the comparison being with January in 
1929 :— 

Gains 
J. Elliot Hall . . . 1. 1... : 6% 
Frank H. Davis .....-+ - - 348 
John A. Stevenson . ...-+- - + 34 
Alexander E. Patterson . . . - - + 37 
a a ee 2 2 
Holgar J. Johnson . . ...-- + 76 


A Summary of this Daring Experiment will appear Next Week. 
Watch for the Figures! 














AMERICAN FOUNDERS GROUP 
IN INSURANCE TIE-UP; BUYS 
INTO LINCOLN NATIONAL LIFE 


Does Not Affect Control, But 
Gives Strong Investment 
Affiliation 


GROUP’S OTHER CONTACTS 


Subsidiaries Hold Variety of In- 
surance Company Stocks; Not 
to Manage Companies 














The latest tie-up of an important fi- 
nancial organization with the insurance 
business is that of the American Foun- 
ders Corp. group of New York, which 
has just purchased a substantial amount 
of the stock of the Lincoln National Life 
of Fort Wayne, Ind., but not enough to 
effect in any way the control of that 
company which remains with Arthur F. 
Hall, president and organizer of the 
company, and his associates. 

At the offices of the American Foun- 
ders Corp. in New York it is explained 
that it is not a management company, 
that its acquisition of a block of the 
stock of the Lincoln National Life is for 
investment purposes with no intention 
of participating in the management of 
the company. It is assumed, however, 
that the election of George E. Deven- 
dorf, vice-president of the American 
Founders and manager of its investment 
department, to the board of the Lincoln 
National will mean that the Lincoln Na- 
tional Life will have the advantage of 
the investment advice of the American 
Founders organization. 

Financial Group’s Insurance Interests 

This is, not the only insurance tie-up 
this financial group has because the four 
subsidiaries of the American Founders 
have had in their portfolios a wide range 
of insurance stocks. As told in The 
Eastern Underwriter last week the Am- 
erican Founders has also acquired an 
important interest in the Maryland Cas- 
ualty of Baltimore and the latter com- 
pany elected to its board Erwin Rankin, 
president of the American & General 
Securities Corp., one of the four subsidi- 
aries of the American Founders. Also, 
United Founders, the holding company 
for American Founders, holds a one- 
third interest in the United National 
Corp. of Seattle, the insurance division 
of which is represented by the United 
Pacific Fire which has an affiliation with 
the Phoenix of Hartford, the United Pa- 
cific Casualty and the United Insurance 
Agency. 

Although the American Founders is 
the parent company of the group the 
United Founders is the holding company 
for the affiliated companies. This holding 
company was organized in February last 
year by the American Founders interests 
the purposes of the organization being 
stated as follows: 

“To take a larger position in certain 
important investments than is consistent 
with the policies of investment compa- 

(Continued on Page 16) 
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loafing along a big smooth wide open road the other day at 71.6 miles per hour 


in our new car, our friend relaxing on the cushions beside us casually queried, as 


, s 
No speed limit brokers will, “Can’t this here now wagon go any 
and sate ; ~ ws @ aster?” : : Feeling pert at repartee but none the 


less nonplussed with the nonchalance of the bird, what with our brand new con- 
veyance, we said, as we opened up the throttle, “Olaf, this bus is geared to do 
anything that man can requisition and live through, which reminds us of our own 
business (of which we are constantly conscious). : : It is now equipped to handle any- 
thing and everything that is submitted, whether it be a thousand or a hundred mil- 
lion dollars.’ : : Our companion by our side was instantly aware that we meant— 
—Organized Service—TVhe Keane-Patterson “Agency, Massachusetts Mutual Life 


Insurance Company, ‘two ‘Twenty-Five West ‘Thirty-Fourth Street, New York City : 


Telephone Chickering 2384 : :  Leyendecker Branch, ‘Two Twenty-Five Broadway, 
Telephone Barclay 3670 : : John Street Branch, Sixty John Street, Telephone John 


4107 : : Bronx Division, Five Sixty-Six Courtland Avenue, Telephone Melrose 2225 
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It doesn't seem possible that the man 
who bought and still holds Policy No. 1] 
in the Equitable Life Insurance Co. of 
lowa, an institution with $108,037,000 as- 
sets and $618,000,000 of insurance in 
force, and who founded the company, 
knows Policyholder No. 443,747, which 
was issued last week. But he does. 

Policy No. 443,747 is on the life of 
Fred Bohen, president of “Successful 
Farming,” a Des Moines publication of 
large circulation. Policyholder No. 1 is 
Frederick M. Hubbell, of Des Moines, 
who at the age of 91 is active mentally 
and well enough physically to go down- 
town to his office in Des Moines when- 
ever the weather will permit. 

Until a couple of years ago he attend- 
ed all the directors’ meetings of the 
company. He lives in Grand avenue, for 
years the city’s principal residence street, 
none of those homes with tremendous 
rooms, high ceilings, broad staircases 
and great fireplaces that they don’t build 
any more. It was there the writer saw 
him, his fine face lighting up as he talked 
ot the early days of the company and of 
the days before that when he knew ev- 
erybody in town. 

The writer asked Mr. Hubbell if he 
oesnt experience a great thrill of 
ileasure when he notes the physical real- 
uation of his dream of 1867, the year 
he company was born; when he sees 
the company’s home office building (the 
argest skyscraper in town) and learns 
1 the increasingly greater strides the 
ompany is making. 

“Quite a company, don’t you think ?” 
vas his smiling comment. “A pretty 
ood company, I'd say.” 
That's about as far as he will go on 
he rave stuff. He has too great a 


ectse of humor to talk about. thrills, 


reams, and’ other emotional drama. He 
Nas more than a dreamer. In fact, from 
he retrospect standpoint, one of the 
lost amazing things about the F. M. 
Flubbell career was the correctness of his 


ision. A very positive man there might 
ve been the deuce to pay if he had 
wessed wrong. To illustrate some of 


hose positions: 

Good Judgment in Deciding Positions 
to Take 

ia Hubbell selected the plan by 

‘a the company operated on the full 

; Prenuim legal reserve basis and 

tured most of his data for this through 





Mr. Hubbell as at present 


Age of 91. 


investigation into and cor- 
respondence with _ the 
Equitable of London, call- 
ing the Des Moines com- 
pany the Equitable of Iowa 
for that reason. He adopted 
the annual dividend basis, 
feeling that it was an an- 
nual accounting to policy- 
holders. The company has 
paid dividends to policy- 
holders every year since its 
formation. 

Mr. Hubbell also saw the extent to 
which life insurance funds would be in 
fact sacred funds, and that a life insur- 
ance company must necessarily be a 
trustee, as it were, of the funds of the 
policyholder; and for that purpose he 
had written into the charter of the com- 
pany a trust right—a right to do a trust 
business or handle trust funds, the wis- 
dom of which is so apparent at the 
present time. ; 

He also saw the necessity of security, 
real and available and sure. His idea 
was that policies might be settled twen- 
ty-five, fifty or more years after the 
date of issue, and, consequently, he was 
instrumental in placing on the books of 
Iowa the Iowa deposit law under which 
the company deposits securities with the 
state to carry out not only the contracts 
as they are written, but the supplement- 
ary contracts under which trust funds 
are paid. 

So the life insurance vision of Mr. 
Hubbell as a very young man was not 
only remarkable in vista, but accurately 
reflected developments of life insurance 
in the succeeding years and as it is to- 
day in its fullest importance. 

Came to lowa When 16 Years Old 


Another extraordinary thing about 
Mr. Hubbell is that all the time he was 
building up a life insurance company he 
was active in the civic and business life 
of the city, and although he never ac- 
cepted nomination to public office nor 
would he agree to take a public position, 
he became one of the leading citizens 
of the town, a constructor of railroads, 
an organizer of water works and a domi- 
nant figure in many public improve- 
ments. 

Born in Huntington, Conn., in 1839 of 
English ancestry, Frederick M. Hubbell 
lived with his father who was a stone 
mason and farmer. He milked cows, fed 
pigs, cut wood, and made himself gen- 
erally useful. By the time he was six- 
teen years old he had finished the three 
years’ course in the high school at Der- 
by, Conn. 

In those days the New England farm- 
ers were in a pessimistic mood about the 
future of that section of the country, 
and had also become fascinated by sto- 
ries of the opportunities in the Western 
country. Frederick M. Hubbell’s father 
decided to try his luck in Iowa and with 


By CLARENCE AXMAN 


his son went to Rock Island by railroad, 
then by steamboat to Muscatine and by 
stage coach to Fort Des Moines. The 
government was selling land to settlers 
for $1.25 an acre. 

The father and son remained in Des 


Moines over night and the next day 
went westward to look over the gov- 
ernment land. As soon as the father 


had gone Frederick started to look for 
employment and after a time offered 
his services to the Government Land 
Office, which was in charge of Phineas 
M. Casady. He went to work without 
any agreement as to salary. When the 
elder Hubbell returned to the land of- 
fice to settle for his claim he was much 
surprised to find his son in the office 
ready to receive his money for the land 
he had purchased. Later the father re- 
turned to Connecticut, leaving the six- 
teen year old boy on his own resources 
—which did not worry F. M. Hubbell at 
= He left him $5 in gold as a parting 
gutt. 

In March, 1865, Frederick M. Hubbell 
went to Sioux City, where he served 
as deputy county auditor and was ad- 
mitted to the bar although he was only 
nineteen years old. When eighteen vears 
old he decided that Des Moines offered 
more opportunities and he wrote the 
following letter to the firm of Casady 
& Polk, which did a law and real estate 
business and some finance: 

“T requested Mr. McCall when he was 
here last to sneak to you and sce if I 
could get a situation with you during 
the coming winter, and perhaps for two 
or three years to come. if I can arrange 
my business at this place. If I come 
this winter I want to earn my expenses 
Can I be of advantage to you? I have 
read Blackstone and Kent through hur- 
riedly this summer. I would like to start 
from here about the first or tenth of 
December. I can come sooner if you 
wish it. Please write to me soon and 
let me know what the prospect is. T am 
verv respectfully, Fred M. Hubbell.” 

Hubbell got the job. Associated with 
the firm was also Isaac Fenimore Coo- 
per, a descendant of Tames Fenimore 
Cooper, the novelist. When Cooper first 
saw Hubbell he said to a member of 
the firm: 

“Why did you hire that voung man?” 

His opinion of young Hubbell was 
quickly changed to one more favorable 
and later Hubbell married his daughter 
At the start Hubbell’s duties consisted 
of collecting debts and similar arduous 
tasks, but before long his abilities be- 
came so evident that he was made a 
member of the firm. Judge Casady re- 
tired in 1865 and the firm became Polk 
& Hubbell, continuing until 1887. 


A Pioneer Community Builder 


When Mr. Hubbell first came to Des 
Moines it was a village not more than 
a decade old, the outgrowth of an army 


Policyholder No. 1 in Equitable of Iowa Knows Policy- 
holder No. 443,747, Issued Last Week; Sixty-Three Years 
Have Gone By Since Frederick M. Hubbell Who Founded 
Company Was First To Be Insured By It and No. 443,747 


Was Issued; Des Moines Veteran Goes To Business at 




















Mr. Hubbell at sixteen when he first 
came to Des Moines 
post on the forks of the Des Moines 


and Raccoon rivers. For some years lit- 
tle of any consequence happened in Des 
Moines in which Hubbell and 
Polk did not have a hand. They were 
natural born community boosters and 
builders. They were courageous, 
Their first most important undertaking 
was in connection with the building of 
the Iowa and Minneapolis narrow-gauge 
railroad to Ames, Ia. The object of the 
company was the construction of a road 
to the north and south lines of the state. 
They also took a prominent part in the 
reorganization and financing of the rail 
road in later years. In 1879 the road, 
with all of its franchises, was transferred 
to the Chicago & Northwestern R. R., 
the gauge changed, and in 1880 the first 
passenger train of the Northwestern en- 
tered the city on the broad track. 

The next project of civic importance 
which occupied Mr. Hubbell and_ his 
partner, Mr. Polk, was the building of 
the first mile of street railway in the 


Messrs. 


too. 


city. The motive power was a pair of 
horses. It was a pioneer effort, but not 
a dividend paver, and in 1868 Messrs 
Hubbell and Polk got tired of footing 
hills and sold their interest to M. P. 
Turner. 

In January. 1867, Mr. Hubbell con 
ceived the idea of starting a life in 


surance company, with the result that 
the Equitable Life Insurance Co. of Iowa 
was founded. In his talk with The East- 
ern Underwriter Mr. Hubbell said that 
he knew that the old-established com- 
panies in the country were then on a 
% reserve basis in the computation of 
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their premiums, and as money was being 
loaned in Jowa at the time at rates of 
8% to 10% he felt that a life insurance 
company would not only meet growing 
protection needs of men and their fam- 
ilies but would also be able to loan its 
funds profitably. 

In the succeeding years Mr. Hubbell 
continued as a leader in Des Moines not 
only as the life insurance company be- 
gan to grow—it was successful from the 
start—but in many other directions. In 
1871 Des Moines had grown to propor- 


tions requiring better protection from 
fires than was afforded by the system 
of large cisterns in the streets, and the 


voluntary services rendered by two or 
three hose companies, and he, with Mr. 
Polk, organized the Des Moines Water 
Works Co. with a capital of $150,000. It 
was the first of the larger cities to adopt 
the Holly system. The water was taken 
from large chambers excavated deep and 
broad under the bed of the Raccoon 
River, and being thus sand-filtered, gave 


the city pure water and at the same 
time provided an adequate and reliable 
fire service. For years Mr. Hubbell was 
secretary of the water works company. 
It was finally sold to a joint stock com- 
pany. 

In 1882 work on another narrow-gauge 
railroad was started and soon Messrs. 
Hubbell and Polk joined the road’s own- 
ers. It is now a part of the Chicago 
& Milwaukee system. Mr. Hubbell was 
not only a very successful life insur- 
ance man but he became one of the 
leading real estate men in Des Moines. 
In that capacity he erected many of the 
fine buildings of the city. The Freder- 
ick M. Hubbell Boulevard, which runs 
from Des Moines to Davenport and oth- 
er cities, was made possible by the gift 
of some land which Mr. Hubbell gave 
to the city. The Frederick M. Hubbell 
School was named after him. 

Another sidelight on Mr. Hubbell was 
the care and good judgment he exercised 
when he looked over the field to pick 


out a man to groom for the presidency 
at one stage of the company’s career 
when a man to head the company some 
time in the future was wanted. His 
choice was a fortunate one as he is Hen- 
ry S. Nollen, an outstanding man in Iowa 
whose reputation, prestige and career 
were such that he had built up a circle 
of innumerable friends. Mr. Nollen at- 
tended Central University from which 
he received the Bachelor of Science de- 
gree. When twenty years old he was 
given the chair of mathematics in the 
university from which he was graduated 
and spent two years as a professor. In 
1887, when twenty-one years old, he 
came to Des Moines as a clerk in the 
Citizens’ National Bank. Later he was 
with a wholesale farm implement house 
which led to the position of traveling 
auditor for the United Gas & Improve- 
ment Co. of Philadelphia, a prominent 
public utility. His early training and 
interest in mathematics and finance de- 
veloped a keen interest in the actuarial 




















science and in life insurance and goiy 
with the Bankers’ Life of lowa he ye 
active in changing that company to the 
level premium basis. Mr. Nollen joing 
the Equitable of Iowa in January, 1913 
as vice-president. At the time the com, 
pany had $67,000,000 in force. 

Another one of the prominent figure 
in the company is Frederick W. Hy}. 
bell, one of the ablest of all the Young. 
er men in life insurance. . M. Hub. 
bell had three children—Frederick (yp. 
per Hubbell, a trustee of the Equitabj. 
Grover Cooper Hubbell, and Beylg 
Hubbell. Frederick W. Hubbell is the 
son of Frederick C. Hubbell and is vic. 
president of the Equitable. 

While in Des Moines High School F 
W. Hubbell had his first experience in 
life insurance as he spent his spare time 
working for the company as office boy 
and in clerical position, and he was graé- 
uated from high school at such an early 
age that he was compelled to wait on 

(Continued on Page 46) 











of your equities. 








Life insurance 


how few payments you have made. 


A mutual company 
returning annual dividends and 


offering a policy for every need. 


LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


is a valuable complement 


to an investment program 


Used as a savings and investment plan, life insurance is giving financial independence 
to thousands. From the viewpoint of availability for every individual, safety and per- 
manent value, certainty of return, easily carried cost, and control by the investor, it is a 
solid rock on which to build personal and family security. 


If liquidation is necessary or desirable, you receive a fair and immediate settlement 


Should you be permanently disabled, you receive a definite income regularly, and 
your insurance is continued without further payment. 


If financial accommodation is needed, your policy can be used to tide you over. 


Your beneficiary will receive in full the amount you have decided upon, no matter 


If you live, you will receive the amount yourself. 
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Blind General Agent 
A Boston Inspiration 


PHILOSOPHY OF C. E. TOWNSEND 





In Equitable Society General Agent’s 
Philosophy Cheerfulness Looms 
Large; Troubles Small 


By FRANK L. ARMSTRONG 


There is no more cheerful man in Bos- 
ton than Charles E. Townsend, general 
agent of the Equitable Life Assurance 
Society. -\nd that despite the fact that 
or forty-four years he has lived in near- 
jarkness; for ten years has been unable 
io read a line of print. His valiant, good- 
yatured and successful struggle against 
tis handicap has been a source of in- 





giration {0 hundreds. 
At a recent dinner of the Harry L. 
Gardiner agency in New York City, 





CHARLES E. TOWNSEND 





alton L. Crocker, president of the 
hn Hancock, paused during a speech 
D cite Mr. Townsend as a model of 
urage and pertinancy, one of the finest 
aracters in the insurance world. 

A while ago “Charlie” Townsend 
tlebrated the 35th anniversary of his 
bnnections with life insurance. He has 
ways been with the Equitable. Start- 
gas a part time agent in June, 1894, 
e did not remain part time long. By 
tober life insurance claimed all of his 
hergies. “I have lived with and for life 
surance ever since,” he said on his an- 
Versary, adding, “I have had a wonder- 
l time. I would like to do it all over 
ain. 


_ The Townsend Philosophy 
His persisting vigor is largely due to 
§ essential kinship with the spirit of 
@ thing he sells—that for which life 
surance stands—good cheer, comfort, 
otection, happiness. Then, too, he is 
sessed of a calm and clear philoso- 
y of life which has been his ballast 
te disaster struck viciously at him in 
S nineteenth year and all but closed 
B eyes for good. 
But he has spent no time in useless 
reving; he crowded his sorrow to the 
kkground, leaving indulgence in grief 
those who had leisure for it. He 
rly found that the great adventure of 
tis Life itself, and if he has been 
iged to look out on it through thick 
ses, his mental vision has thereby be- 
ne clearer and more far-seeing. 
ever does Townsend embarrass you 
saying how terrible it is not to see, 
how dull life must be, lived always in 
near-darkness. You do not appreci- 
that he cannot see you when you 
et him at his desk. Although the 
fer has known him for many years 
Was only the other day that he dis- 
ered that “Charlie” Townsend did not 
bw him by sight; but rather by the 
nd of the voice. 
'S secretary for seventeen years said 





SERVICE ... FIRST, LAST, AND LASTING 





erage contracts with us. 


SERVICE MEANS ACTION 








LANE LOGIC 


No. 10 of a Series 
We have 42 brokers who have already placed surplus lines 
through us and who have been so well satisfied that they have recom- 
mended us to their friends in the business. 
February Ist, four cases were submitted to our office from men we had 
not previously known who were referred to us by others holding brok- 
We appreciate this business tremendously. 


THE LANE AGENCY 


HOME LIFE INSURANCE COMPANY 
212 Fifth Avenue 
NEW YORK CITY 


During the week ending 
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SERVICE IS JUST A HABIT AT THE LANE AGENCY 











recently, “He is the kindest man I ever 
knew.” That describes him. 
A Successful Man 

From the business side he stands forth 
as one of the most successful general 
agents in New England. Down through 
the years there has been a steady and 
consistent growth in the agency and his 
present staff numbers about ninety, in- 
cluding agents, supervisors and clerks. 
Mr. Townsend has developed numerous 
large producers and there are several 
men in the agency who write from half 
a million dollars to a million a year. 
In the organization is a splendid spirit 
of good fellowship and loyalty. 

Mr. Townsend has had the distinction 
of serving under five presidents, begin- 
ning with Henry B. Hyde. Thomas I. 
Parkinson came over from New York to 
help him celebrate thirty-five years of 
continuous service. 

In 1908 the idea of having a trade 
mark or title for his agency was origi- 
nated by the agents themselves and it is 


called the “Beehive.” It was designed 
to hold constantly before the agency 
force the idea of industry and consistent 
work for the common good. The title 
was enthusiastically adopted by the en- 
tire force and is part of the spirit of 
the organization. Once a month the 
agency publishes a small paper called 
“The Buzzer,” which contains agency 
items and features unusual things wor- 
thy of being recorded. 

For twenty-five years the agency oc- 
cupied quarters in the old Equitable 
Building, which is now replaced by the 
First National Bank Building. About 
five years ago the agency moved into 
the present quarters at No. 100 Milk 
street. During the past ten years busi- 
ness has more than doubled and a sub- 
stantial increase is expected this year. 

Speaking of the opportunities for a 
young man in life insurance, Mr. Town- 
send says: “It is my opinion that the 
opportunities for a young man in this 


(Continued on Page 18) 








Twelve In A Row! 





50 UNION 





One after the other, during 1929, the existing record 
in written, issued and paid-for business for the current 
month was toppled over and laid to rest alongside its 
fellows, by The Guardian Field. 


This showing of twelve consecutive “best” months 
(following a six-year record of over 100% growth in 
annual new business paid for and in total insurance in 
force) constitutes a significant prologue to The Guardian’s 
Seventieth Anniversary Year, just now entered. 


1860—Seventy Years of Service—1930 


GUARDIAN LIFE 


INSURANCE COMPANY ¢ AMERICA 


SQUARE * NEW YORK CITY 








Babson Sees Big Future 
For Life Insurance 


MARKET CRASH SEEN AS FACTOR 





Statistician Eulogizes Companies’ Aid in 
Crisis; Believes Vast Turnover of 
Agents Unnecessarv 





A wonderful future for life insurance 
is predicted by Roger W. Babson, well- 
known statistician, who in his discussion 
of the effects of the market crash, says 
that four pillars of financial security 
stood stalwart and unshaken in the midst 
of the chaos. These were high grade 
bonds and first mortgages, savings de- 
posits, building and loan shares, and life 
insurance. They proved a strong reli- 
ance in time of trouble. 

Mr. Babson observed that many a man 
was saved from utter ruin by savings 
built up through insurance. The great 
life companies reported the heaviest de- 
mand for policy loans in their history. 
That they are able to supply these loans 
all at one time and still come through 
with unimpaired resources testifies to 
their tremendous financial strength and 
conservative management. Mr. Babson 
asserts that he by no means recommends 
borrowing on policies, but says it is good 
to know that, in time of dire emergency 
there is a backlog of resources which 
can be relied upon. 

Vast expansion in the business is fore- 
seen by Mr. Babson not only because in- 
surance is a great boon to individuals, 
but because he realizes it has become a 
vital factor in financing industry and na- 
tional progress. It represents tremen- 
dous accumulations of capital. The 
country’s railroad systems, great indus- 
tries and public utilities are financed 
largely by insurance companies, says Mr. 
Babson. Without the educational work 
and systematic collection of small sums 
by the insurance companies the United 
States would not be anywhere near her 
present stage of economic development. 

The big problem of the companies, as 
Mr. Babson sees it, is to reduce certain 
inside costs, and increase efficiency. The 
huge turnover of agents is unnecessary, 
he says. He estimates that this turnover 
runs as large as 50%. The ordinary 
sales force of an industrial corporation 
has no such turnover, and it would not 
be tolerated by the management, he said 
It represents an unnecessary item of 
cost, he thinks, and says that the agency 
system needs a complete overhauling. 


T. M. RIEHLE IN PHILADELPHIA 








To Address Next Meeting; Plans For 
Tri-State Congress to Be Held on 
March 20th 
Theodore M. Riehle, New York agency 
manager of the Equitable Society, will 
be the speaker at the 
luncheon-meeting of the Philadelphia As- 
sociation of Life Underwriters to be held 
on February 13 at the Hotel Adelphia. 
His subject will be “Business Life In- 
surance,” in the sale of which he has had 
outstanding success. ; ; 
The association is sponsoring the Tri- 
State Congress which will be held on 
March 20th at the Bellevue-Stratford. J. 
Renwick Montgomery, general chairman 
of the congress, and members of his 
committee are holding a series of con- 
ferences to map out the keynote of the 

congress. 


principal next 


AETNA LIFE HOLDS CONFERENCE 
The Aetna Life held a three-day sales 
conference last week in Hartford for the 
purpose of demonstrating the Aetna- 
graph service which was recently taken 
on by the company as an important part 
of its sales training equipment. Vice- 
President K. A. Luther opened the con- 
ference Thursday morning and_ then 
turned the chair over to Prescott Eames, 
manager of the sales training division, 
who presided over the five sessions. 
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Planning Disbursement 
Of Policy Proceeds 


SHOULD CONSULT HOME OFFICE 





Companies Are Prepared to Work Out 
Plans to Suit Needs of 





Policyholders 
It is often said that agents do not 
use the facilities available at the home 
office to work out plans for the dis- 


bursement of the proceeds of policies so 
that the peculiar needs of the policyhold- 
er are met and the insurance is made to 
fit into his life situation to the best ad- 
vantage. In every company home office 
there are members of the executive or 
department staffs who have had a great 
deal 
ment options and planning the handling 
of the disbursement of policy proceeds. 
Furthermore there are many delicate an- 
gles in this procedure of a legal or prac- 
tical nature that require that an expert 
pass upon any plan used. In all cases 
the agent should consult the home office 
where there seems to be the need of spe- 
cial treatment of the settlement plan or 
the policyholder wants something out- 
side the regular settlement nrovided for. 

The handling ‘of a special case is cited 
xy the Reserve Loan Life of Indianap- 
olis in that company’s publication as fol- 
lows: 

Recently a husband and father applied 
for a $10,000 policy. He wanted the pro- 
ceeds, in the event of his death, to be 
held intact for the benefit of his two 
sons until they had reached an age when 
he could feel assured they would not 
waste and squander the fund. In the 
meantime, he desired his widow to have 
the income from the fund during her 
lifetime, and the sons to receive that 
income after her death until such time 
as they should attain the age of 25 years. 
His purpose was accomplished by the 
execution of a supplemental application, 
made a part of the policy when issued, 
in the following form: 

“J, John Smith, having made applica- 
tion to the Reserve Loan Life Insurance 
Company of Indianapolis, Ind., on April 
10, 1929, for a policy of insurance on 
my life in the sum of Ten Thousand 
($10,000) Dollars, do hereby direct that 
in the event of my death during the con- 
tinuance of said policy, the proceeds of 
said policy, less any indebtedness there- 
on to the company, shall be held and re- 
tained by said company at interest at 
the rate of 344% per annum for the uses 
and purposes hereinafter stated, to-wit: 

“Until such time as my Paul 
Smith, born Tanuary 10, 1918, and Robert 
Smith, born June 1, 1921, shall have at- 
tained the age of 25 years, the interest 
accruing from said sum shall be paid 
semi-annually to my wife, Mary Smith, 
if she survives me and remains alive to 
receive the same. 

“In the event that my said wife does 
not survive me or survives me and then 
dies before my said sons have attained 
the said interest accu- 
mulations are to be paid to my said sons, 


of experience in drawing up settle- 


} 
I 


sons, 


age of 25 years, 


share and share alike, or to the survivor 
of them 
“As each son attains the age of 25 


years, one-half of said policy proceeds 
shall be paid to him. If either of said 
sons die before reaching the age of 25 
years, the said fund shall be paid in its 
entirety to the survivor upon his attain- 
ment of said age. If both of my said 
sons die before said fund is fully distrib- 
uted as herein provided, the amount 
thereof shall be paid at once to the legal 
representatives of my’ estate. 

“This provision for the payment of 
the proceeds of said policy shall not be 
subject to change, alteration or commu- 
tation by said beneficiaries but may be 
revoked at the written request of the in- 
sured, and shall not preclude the insured 
from availing himself of any benefits or 
privileges of said policy.” 


A BISHOP’S ADVICE 





Advises Bridegrooms That They Should 
Present Their Brides With an Insur- 
ance Policy as a Noble Service 


Bishop H. H. Fout of the Church of 
the United Brethren in Christ, whose 
home is in Indianapolis, was asked this 
week by The Eastern Underwriter if 
he recommended insurance to bride- 
grooms, as has been printed. He said: 

“It has been my custom to recommend 
to the groom on the occasion of a wed- 
ding or subsequently that he should pre- 
sent his bride with an insurance policy 
of a sufficient amount to meet wants 
arising from his station in life. I have 
no doubt that ministers and churchmen 
generally do. this. 

“I feel that a clergyman is perform- 
ing a noble service for the future of 
young people by calling attention to this 
matter.” 





GIRARD LIFE APPOINTMENT 

I. D. Wallington has been appointed 
manager of the western agencies of the 
Girard Life with headquarters at Cleve- 
land. President Short, in his announce- 
ment of the appointment, said that it 
was the company’s desire to place a 
man in the western territory who was 
thoroughly conversant with it. 


Average Agent’s Age In 
Camps Agency Is 25 


NEW YORKER IN PROVIDENCE,.R. I 





General Agent of Penn Mutual Got Ap- 
pointment After Going to Home 
Office School 





Manuel Camps, Jr., general agent of 
the Penn Mutual: in Providence is a 
New Yorker, born in Brooklyn and edu- 
cated in high schools in this city. He 
was in the service for three months and 
after the Armistice entered Colgate Uni- 
versity from which he was graduated 
in 1922. 

In September, 1925, he entered the life 
insurance business as an agent of the 
Penn Mutual. After a year as an agent 
he became a part-time supervisor, then 
a full time supervisor. In December, 
1928, he was invited to attend the first 
agency building school which the Penn 
Mutual held at the home office under 
the direction of Vincent B. Coffin, edu- 
cational director. At the conclusion of 
the school Mr. Camps was offered the 
























general agency in Providence ang 9 
sumed duties there on January 2] 1% 
When he went to Providence he had One 
agent; he now has seventeen ful] he 
men. 


1929 Record 


During 1929 the agency paid for $1,. 
550,000 of new business, representing ay 
increase of more than 200% increase oye, 
1928 and ‘is the highest total eye 
achieved in a calendar year in Rhode 
Island. 

All of the agents in the Camps ageney 
have been recruited from ficlds other 
than life insurance with no cxperienc 
in the life insurance business, and 3. 
though their ages run from 21 to 4 
the average age is 25. The agency jg 
now in the process of expanding jts 
quarters in the Industrial Trust Building 





WOLL TALKS TO N. Y. LIFE 
Matthew Woll, vice-president Amer. 
ican Federation of Labor, and in charg 
of the Union Labor Life Insurance Co, 
made a talk at the recent convention of 
the New York Life in St. l’ctersburg 
Fla., in which he said the Union Labor 
Life was definitely against communism 
and distinctly in favor of private insur 
ance. 








selling plans. 


More than $1,224,000,000.00 
of insurance in force 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


HILLSMAN TAYLOR, President 


Personal Cooperation 
of Trained Representatives 


T ROUGH its well organized Branch Office 
and General Agency Service, available in practically 
all of the principal cities throughout the country, 
the MISSOURI STATE LIFE extends to field 
men the personal cooperation of trained repre- 
sentatives in each of its multiple lines . . . Life, 


Accident, Health, Group and Salary Savings. 


The progressive pioneering spirit of the MISSOURI 
STATE LIFE makes it a most desirable Company 
for the live, forward-looking Agent to represent; 
and its new liberal policy forms offer attractive 


HOME OFFICE, ST. LOUIS, MO. 








THE EASTERN 








































= THE EASTERN 























f+— Li “e— [ fo tes 
7, 19% February 7, 1930 OS [=e a UNDERWRITER = = Page 7 
— ——————— ——————— ne — — ———— 
and a . iis ieee To Mitchell Made Canada 
stad on Its General Agencies . Life General Manager 
ull time puree mas i t il Dp > ee? 
R. H. KEFFER EASTERN WINNER nce igent rog ression OTHER PROMOTIONS ANNOUNCED 
for $1 A. E. Mielenz of Milwaukee National New Manager Succeeds the Late T. G. 
-nting nd Winner; F. L. Wells of Baltimore McConkey; Three New Assistant 
ait ene Gets Central Regional Award HE MUTUAL BENEFIT was organized in 1845, and for General Managers 
t : ‘ ‘ upwards of eight has b dministered b i = , re 
SRE 23" vege Besndent Morgan B, Bat Teper of Sey ea ha been initrd by 6 cen A. N, Mitchell, assntant genera man 
nard ol pea — over pg ge! and received the confidence and approval of hundreds of thousands of Piet ° the C a ada Li ife, ha - been : — 
YS agency 4 sgPosee oes eg policyholders. Not only has its history been marked by the fidelity, pointed general manager of the company 
the year to those general agencies which sia P : : , succeeding the late T. G. McConkey. 
ids other ; 1 1 Se ability, -and integrity of the officials who from time to time have 7 2 : 
made the greatest sales and organiza : ; ; New assistant — managers have 
Xperience ae been responsible for the Mutual Benefit’s financial management, but saa 
tion i/provement during the year. The aaa 4 . 2 been named in W. A. P. Wood, actuary ; 
, and al- ation! award has just been given to the Mutual Benefit has also been distinguished throughout its history \ Cceden © ; 
21 to 5 her: E . Miel l Mil- for intelligent progression in the provisions of its contracts which, __ eee HS, gener Sageriaie 
Ses Alber ielenz, general agent at Mi ith k h ro pedi vat dent; and L. R. Young, treasurer. 
agency is sue “R H. Keft —ieeal aneut at with unbroken adherence to sound actuarial principles, have made sia adie ee. ’ 
nding its wank« pra Peon ccm anialnea the Mutual Benefit a leader in life insurance underwriting. As se " eee teskienres, Hee Steet. pre 
Building aici improvements in contracts have been developed, liberalizing their saaiueioa the newly created semana 
provisions, the new benefits have been uniformly extended to earlier RG McDonald imi S$ C Me venue, 
outstanding contracts, in so far as possible, thus securing to the assistant superintendents, wate pn ae 
a earliest policyholders the benefits enjoyed by the latest. pointed superintendents and E, C ( Gin 
it) Amer- am 
1 and R. E. Woodcock were made assis- 
be a tant treasurers. H. N. Watt and R. J. 
aiid i - Trenouth were each given the title of 
irs 1 he utual enefit l ife nsurance Oo. assitant superintendent. 
ae Mr. Mitchell commenced his life in- 
on Labor surance career in 1901 with the Manu- 
state NEWARK. NEW JERSEY facturers’ Life, afterwards becoming 
rate insur- ? general manager of the Federal Life 
which position he held until 1915 when 
— he joined the Canada Life as assistant 
superintendent. From this position he 














Baltimore is the central region 
ae. Elmer Abbey of San Antonio, 
Texas, southern winner, and Neil Flen- 
ner took the honors on the Pacific 
Coast. 

Mr. Keffer took over the 100 William 
street agency about two years ago and 
last year his production was $37,963,000 








BIG GAIN BY SUN LIFE IN N. J. 
he Newark office of the Sun Life of 
Canada, of which E. C. Hoy is manager, 
paid for $7,500,000 last year, which was 
an increase of 104%. The agency’s Jan- 
uary production at the time of the clos- 
ing of the books was $825,000, which is 
a gain of 125% over the same period last 
year. 
Manager Hoy reports the business of 
the agency as increasing rapidly in re- 
cent months with the outlook for com- 


TWO NEW DIRECTORS NAMED 

The American Central Life has elected 
two new directors in Harry C. 
who has been serving as new-business 
department manager of the company, 
and Mabra C. Jones, who holds the po- 
sition of auditor, controller and assistant 
secretary. 


Byers, 





HARRY GARDINER GAIN 


Paid-for business of the Harry Gardin- 
er agency of the John Hancock Mutual 





Was promoted from time to time until 
in 1926 he was appointed assistant gen- 
eral manager. He is well known in Can- 
ada and the United States for his work 
in connection with the Canada Life and 
as chairman of the Life Agency Officers’ 
Association which covers both countries. 
He is chairman of the joint committee 
of the Canadian Life Officers’ Associa- 
tion, the Life Underwriters’ and the 
Agency Officers’. 


PENN MUTUAL SALES PROGRAM 


-CDEE Life in New York City for January was Philadelphi Cc Pl Year’ 
2 [FER : 2 oes fe in C y 101 s adelphia ompany ans ear's 
R. H. KEFFER ing months excellent. The majority of $1,503,500, a gain of $129,500 over Janu- Work; Investment Angle to Be 

> A0AaNnCY 4. rn sawhah ondees once > i 
.100 William street, New York, is the the agency personnel are full time agents. ary, 1929. Stressed This Month 
eastern se winner. Friend L. - - - - Penn Mutual Life is planning a com- 
Wells ( 


prehensive sales program for 1930, en- 
le avoring to place itself among the 
greater corporations of the country that 
are working for national business ex- 
pansion in response to President Hoo- 
ver’s request. 

During February and March the en- 
tire body of agents will concentrate on 


or 20% over 1928, the largest business life insurance as an investme nt, while 
of any Aetna Life agency. In the last “Service to Policyholders” will be the 
quarter of the year the agency produced slogan in April and May. Other sub- 


over $10,000,000 Ordinary and about $4,- 
000,000 group. Twenty-nine of the full 
time agents made their quotas which was 
the largest number in any of the eighty- 
one Aetna agencies. 

Mr. Keffer went with the Aetna as 
acasualty agent in Scranton in 1911. Two 
years later he was made casualty gen- 
eral agent. In 1916 he also became the 
‘te general agent at Scranton. He has 
been in the insurance business since he 
was eighteen years old. He made such 
a success in Scranton that he was called 
to New York by the company and given 








Can You Doubt 
Its Future? 
One employee out of four is disabled every 


year and only ten per cent. of their disabilities are 
covered by compensation insurance. 


jects to be concentrated upon during the 
year include “Mortgage Coverage and 
Clean-up Funds,” “Guaranteeing Ameri- 
ca’s Education,” and “Completing Finan- 
cial Plans.” 





LEITNER-MASON AGENTS DINED 





K. A. Luther Host; Agencies Now Com- 
bined Into One Office at 52 Vander- 
bilt Avenue, New York 

The agency staffs of Dewey R. Mason, 
general agent, Aetna Life in New York, 


; ies and Edward Leitner, retiring general 
the important 100 William street agency. The only practicable way to cover the remaining agent of the compnny here, were ter 
Mr. Mielenz is sixty-seven years old ninety per cent. is by means of group accident and — a dinner one night last week by 
and has been general agent at Mil- e k e kK. f L uther, vice- pre side nt of the com- 
Waukee for twelve years. He has been sickness insurance. at at the Roosevelt Hotel, New York. 
in the life insurance business for thirty- Pe ‘ Best wishes for success were in order 
waht years having started as a personal Employees are willing to pay the entire cost of for a gray ak pe agency has been 
Producer with the Thomas R. Lynas gen- i *t] > ive ' combined with the Leitner offices at 52 
eral agency in Milwaukee. i this protection when given an opportunity. Ie Vanderbilt avenue. Mr. Leitner has re- 
Ditend %. Me ck oueiek ud costs the management nothing and relieves it of a tired from general agency work in order 
os Baltimore, is well known in the business serious responsibility. to give his full time to his personal omar 
4 aS a speaker at insurance gatherings. He pens He will Comtiawe: 30 make his — 
» — the insurance business with the i at the Vanderbilt avenue ad- 
\etna at Syracuse while Vice-President © : ( ] aress. 
K ee Luther was general agent there onnecticut enefra eel = 
and went to Baltimore in 1926. He is : NEW oe GENERAL AGENT 
ge te of University of Syracuse. He Life Insurance Company Mare A. Law has been appointed gen- 
‘ans rth ed at the home office as assis- Hartford, Conn. eral odie in Chicago for the National 
‘ant sup rintendent of agencies. Life of Vermont, succeeding S. C. Wood- 
. x ‘ - ard, resigned. His offices are at present 
; The \. H. Curtis agency of the New O VeT Aa Bi lli On in Fo Ce in the Continental Illinois Bank building 
nglan Mutual in Boston recently but on March 15 the agency will move 
— to its new quarters at No. 80 to the One La Salle Street building, op- 
‘ederal street. 


the La Salle Hotel. 
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Chandler Bullock Sees 
Good From Stock Crash 


STATE MUTUAL HAD BEST YEAR 





Worcester Company Paid for $74,267,960; 
Investments Yield 5.51%; Average 
Policy Last Year $4,988 





One of the most interesting annual 
statement booklets coming from the life 
insurance companies is that of the State 
Mutual Life of Worcester, Mass. This 
company’s analysis of its business for 
the preceding year is not only thorough, 
going into details, but Chandler Bullock, 
president, writes very interesting com- 
ments on the business. 

The State Mutual’s paid-for business 
last year was $74,267,960, a gain of more 
than $3,000,000. Insurance in force now 
amounts to $629,796,248. The average 
amount of the policies written last year 
was $4,988, which was larger than the 
previous year. ; ; 

The State Mutual’s mortality experi- 
ence last year was 53.29% of the ex- 
pected. 

Total assets at the close of the year 
were $135,897,347. The receipts from pre- 
miums were $18,566,422. From interest, 
rents, other income and all other sources 
the receipts were $9,029,086, making total 
receipts for the year $27,595,508. The 
disbursements in the aggregate amount- 
ed to $19,381,306.55. This leaves $8,214,- 
201.67 which is added to ledger assets 
for the further protection of policy- 
holders. 

Investment Yields 

The investments made during the year 
(exclusive of policy loans) with the ef- 
fective rate of interest return, were as 
follows: 


Average 
Amount Rate 
Invested of Return 
Municipal Bonds... .$ 248,958.95 5.151% 
Railroad Bonds..... 1,149,262.50 4.145 
Other Bonds ...... 1,032,907.50 5.346 
Total Bond In- 
vestments ......$2,431,128.95 5.230% 
MCI: ssc pisisinve ors osc 242,562.50 4.040 
Mortgage Loans.... 


9,823,129.23 
Total Invest- : 
vestments ..$12,496,820.68 5.515% 


The classification in plan of insurance 
written was: 


5.621 





Plan Amount Per Cent. 
De. cagbidewow seer $62,470,683 84.11% 
Endowment ........- 4,631,048 6.24 
BUEME Kweaeweserenune 7,166,229 9.65 
BRE) ncseskcansueer $74,267,960 100.00% 


11.50% of the deaths in 1929 were due 
to some form of violence. Automobiles 
took their usual toll of 3% of the deaths. 
The company lost three policyholders, 
carrying a total of $40,000 insurance, in 
one accident alone—that mysterious and 
calamitous Clinic Hospital explosion in 
Cleveland May 15, 1929. 

Commenting on general conditions, 
President Chandler Bullock said: 

“The year 1929 was an interesting one. 
The most dramatic event was the spec- 
tacular slump in the stock market from 
inflated and fictitious values. That this 
stock slide had on the whole a whole- 
some effect few now deny. It thorough- 
ly cooled off a speculative fever among 
many of the American public. It put a 
long stop to the ever fatuous chase of 
the unearned dollar. So the wise do not 
bemoan its happening. 

“It is true there has been some re- 
cession in certain lines, which began be- 
fore the stock slump. But most agree 
it is on the whole a corrective recession, 
one that will prevent excessive invento- 
ries and _ over-production — conditions 
which in the past have led to deep-seated 
depressions.” 


ATLANTIC LIFE APPOINTMENT 


Swift Hooper, Jr., has been appointed 
general agent for the Atlantic Life at 
Winston-Salem, N. C., and surrounding 
counties. He has been assistant man- 
ager for the Carolina division office of 
the Mutual Benefit Health and Accident 
Association of Omaha. 
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$100,000,000,000 of life insurance was in force, at the 
end of July 1929, in the legal reserve companies 
of the United States, numbering about 300. 
Over $7,000,000,000, or more than 
ONE - FOURTEENTH, of this 


total is in this Company. 


SF 


New York Life Insurance Company 
MADISON SQUARE, NEW YORK, N. Y. 


Darwin P. Kingsley, President 























Fraternal Order Wants 
To Insure Non-Members 


WOULD SEGREGATE INSURANCE 





Knights of Pythias Asks Congress to 
Enact Bill Separating Insurance 
From Fraternal Activities 





A bill has been introduced in Con- 
gress which would permit the Knights 
of Pythias to separate its life insurance 
activities from its fraternal work, en- 
abling the order to write insurance on 
the lives of non-members on a legal re- 
serve basis as a mutual life insurance 
company. Members of the order's in- 
surance department who appeared before 
a House committee last week in Wash- 
ington said that the organization is ap- 
pealing to Congress for this relief, be- 
cause it was chartered by an act of Con- 
gress. 

The change is necessary, the House 
Committee was told, because the mem- 
bership of the order like that of many 
other fraternal organizations has been 
decreasing in recent years thus restrict- 
ing the field of insurance operations and 
resulting in a diminution of “new blood.” 
The bill applies exclusively to the 
Knights of Pythias for it limits the per- 
mission to fraternal organizations cre- 
ated by special acts of Congress. Other 
fraternals, it was explained, were organ- 
ized under various state laws. 

Alva M. Lumpkin, of South Carolina, 
supreme chancellor of the order, told the 
House committee that the organization 
is on a sound legal reserve basis and 
is solvent. The insurance business of 
the order totals $120,000,U00 in force with 
assets of $25,000,000, and a surplus of 
$2,000,000. Legal reserve is maintained 
on a 34%4% interest basis. 

In response to a question put by one 
of the representatives as to the advisa- 
bility of permitting other fraternal or- 
ganizations to make a similar change. 
Mr. Lumpkin stated there would be no 
objection if they can make the same 
showing of solvency and satisfactory op- 
eration in the nast. 





NURSES AND LIFE INSURANCE 





Needs Discussed by C. W. Ledgerwood 
of New York Life’s Lake Superior 
Branch 

Nurses as prospects for life insurance 
were discussed by C. W. Ledgerwood, 
agency director of the Lake Superior 
branch of the New York Life, in the 
current issue of that company’s agency 
bulletin. Mr. Ledgerwood said: 

“From the very nature of their calling 
nurses desire to accumulate money. Of 
course all the usual avenues of thrift 
are open to them: savings banks, build- 
ing and loan associations, instalment 
bonds, etc., but the New York Life of- 
fers them a self-completing savings plan 
which they cannot get through any other 
type of investment. 

“Only yesterday one of our agents had 
this experience: a nurse had been ad- 
vised to buy bonds instead of life in- 
surance. ‘All right,’ the agent said, ‘but 
may I suggest one thing? Tell the bond 
company that you will buy $300 worth 
of bonds per year provided they agree, 
if you lose your health, to buy the bonds 
for you at the the rate of $300 a year 
and to continue to do so annually for the 
remainder of twenty years. Of course 
you would be willing to pay the bond 
company at least $5 or $10 per year over 
and above the purchase price of the 
bonds if they were willing to make this 
guarantee. What do you suppose the 
bond company would say? They would 
say that they could not possibly pay 
your family $5,000 in the case of your 
death, or $10,000 in case you are killed 
in an accident.” 





DR. R. C. JONES RETIRES 


Dr. R. C. Jones, for many years medi- 
cal director of the Western & Southers 
Life, has retired from active service. 
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1930 


Make Your Plans For 

The Next Ten Years 
With 

The Unsurpassed Facilities 


Our Company Has Placed At Your 


Disposal— 


A 
NEW 


Guaranteed Low-Cost Policies. 


Five Point Complete Protection. 

Disability with Latest “90 Day” Clause. 
Direct-By-Mail Circularization That Brings Results. 
Substandard Service—with Latest Scientific Rating. 


Interest-Holding Practical Sales Presentations. 


Participation on Certain Fully Paid-up Policies. 


Excess Interest Payments on: 


1. Annual or Monthly Income Settlements. 


2. Funds Left on Deposit with the Company. 


Juvenile Insurance. 


A Medical Department with the Field Viewpoint. 


Aviation Rider. 


Elimination of Restrictions, such as Military Service Clause. 


Non-Medical. 
Modified Life. 


Double Indemnity. 


Prompt, Efficient Service to Policyholders and Beneficiaries. 








There are a few exceptional agency 
opportunities for men who can qualify. 


Address: Walter E. Webb, Vice-Pres., 
29 South La Salle Street, Chicago, IIl. 








NATIONAL 


LIFE INSURANCE COMPANY 


OF THE UNITED STATES OF AMERICA 


ALBERT M. JOHNSON, 
Chairman of the Board 


Rosert D. Lay, 
President 


A Fine OLD Company for Ambitious YOUNG Men 














DECADE! 
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Prudential Wins Case Connecticut General 


On Non-Medical Policy 


UP BEFORE KENTUCKY COURT 


Insured Evidently Not in Sound Health 
Upon Application; Developed Tu- 
berculosis Shortly Afterwards 

\nother interesting non-medical case 
has been up before a high court, this 
time the Court of Appeals in Kentucky. 
The 
estate. The court held that the insured 
had made misrepresentations in his ap- 
plication and was not in sound health 
at the time the policy was taken as in- 
dicated in the application. 

Hodges made application for a non- 
medical Industrial policy on his life for 
$1,000 and sixteen days following the 
application and ten days following the 
delivery of the policy he made applica- 
tion to, the General Hospital in Cincin- 
nati, Ohio, for admission to that insti- 
tution for treatment. He went from that 
institution to Arizona where he died of 
tuberculosis six months following the de- 
livery of the policy. The company de- 
clined to pay the policy on the ground 
that it had been subject to fraud in the 
apnlication 

In applying the law to this case, the 
court held that a lay witness may not 
diagnose a disease aS an expert but may 
testify to facts within the actual knowl- 
edge of the witness. Lay witnesses who 
had known the insured during his life- 
time had testified that thev had never 
heard him cough and had never seen 
him spit blood. 


Strike Out Widow’s Testimony 


The court held further that in an ac- 
tion on a life insurance policy, in which 
the defense is that the insured in his 
application had misrepresented and con- 
cealed his tubercular condition. the tes- 
timony of his widow being that the in- 
sured worked during the month the ap- 
plication was made, and that she noticed 
no change in his weight during the two 
years preceding his obtaining the nolicy 
and that she had never observed him 
coughing or spitting blood, is held in- 
competent under the provisions of Sec- 
tion 606 of the civil code 

The court concluded that in a suit in 
which the that the insured 
had made misrepresentations in the ap 
plication and evidence is conflicting as to 
whether the insured at the time had tu- 
hberculosis, the refusal of an instruction 
that insured’s tubercular condition at the 
time the policy was delivered would pre- 
vent a recovery is held to be an error 
where the policy required that insured 
he in sound health at the time of the 
delivery of the policy and there was no 
medical examination or inspection of in- 
sured at the time of the application. 


It is Prudential vs. Guy Hodges’ 


defense is 


NEW TRAVELERS BRANCH 

H. Carlvle Freeman, field 
with the Travelers, has been given su- 
pervision over life. accident and group 
departments of the company’s newly 
established branch office at Waterbury, 
Connecticut. Mr. Freeman has been con- 
nected with the company since 1926 and 
has served as a field assistant in the 
Hartford branch office March 1, 


1927. 


assistant 


since 


J. A. GOULDEN AGENCY TO MOVE 


The J. A. Goulden & Son agency of 
the Penn Mutual Life in New York City 
is planning to move very shortly from 


its present offices at 66 Maiden Lane to 
enlarged quarters at 130 William Street. 
This agencv. which has been in exist- 
ence since 1890, is under the management 
of the founder’s son and grandson, Mau- 
rice E. Goulden and Joseph M. Goulden. 


N. Y. AGENT LOSES LICENSE 

The license of Willis D. Davidge, No. 
3534 Bronx Boulevard, New York City, 
has been revoked by Superintendent 
Conway. 


STATE MUTUAL LIFE 
ASSURANCE COMPANY 
OF 
WORCESTER, MASSACHUSETTS 








Announces as of January 1, 1930, 
A New Book of 
SALES MATERIAL 
Which Makes the Company’s 
Selling Plans and Aids 
Quickly Available to Meet 
EVERY SALES PROBLEM 











INCORPORATED—1844 
Eigh ty- Six Years 0 if Service 




















KENTUCKY AGENCY LEADS 

lor the first time a Kentucky agency 
of the Metropolitan Life leads all others 
in the district comprising the seventy- 
four offices in the district of Ohio, West 
The Frankfort 
agency achieved this record for the year 
1929. J. Frank Dutton, manager in 
Frankfort, recently received a letter of 
congratulation from Cecil J. North, su- 
perintendent of agencies, who advised 
him that the company would tender him 
a dinner in Frankfort the first week in 
March. 


Virginia and Kentucky. 


R. H. KEFFER’S JANUARY 
The agency of R. H. Keffer, general 
agent of the Aetna Life at 100 William 
street, New York City, has announced 
that the 100 William street agency paid 
for $3,037,080 during the month of Jan- 
uary, 1930. 





NEW MUTUAL BENEFIT ASS’N 

The Wabash Valley Mutual Benefit 
\ssociation of Lawrenceville, Illinois, 
was Licensed to do business in that state 
on January 18. 
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of the new business paid 
for in The Northwest- 
Mutual Life Insurance Company of 
Wisconsin, 
applications of members previously insured 


Once a Policyholder— 
Always a Prospect 
THE POLICYHOLDERS COMPANY 
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The Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 
W. D. Van Dyke, President 
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Paid for $275,487,372 


TOTAL IN FORCE IS $1,173,670,689 





Ordinary Insurance Written Last Year 
Totals $174,126,675; Group Amounts 
To $101,360,697 





The Connecticut General Life reports 
new paid business of $275.487,372, includ- 
ing group, written in 1929, a gain of 
$37,044,386 over a year ago and bringing 
the total insurance in force to $1,173,670- 
680. Surplus of $7,394,165 showed a gain 
of $105,695, while the company’s net re- 
serves were increased $11,792,526 to 
$105,409,092. 

Ordinary insurance written in 1929 was 
$174,126,675 as compared with $166,338- 
861 for 1928; group insurance written 
last year was $101,360.697 compared with 
$72,104.125 in 1928. Insurance in force 
December 31 consisted of $903,604,621 
ordinary and $270.066.059 group, com- 
nared with $822,947,986 ordinary and 
$223.287,724 group for 1928. 

Death claims paid in 1929 amounted to 
$8.502,736. and matured endowments 
reached $1.089,879. Other disbursement 
items for the year include: disability and 
double indemnity, $385,046; surrender 
values, $2,784,960. 

Income of the life devartment for the 
year revealed $4,546,160 for new pre- 
miums and annuities; $23,470,331 for re- 
newals, which compared with $21.052,363 
the year previous; $6,088,191 from inter- 
est and rents compared with $5,298,722 
for 1928. Income from the accident de- 
partment amounted to $2,618,557 com- 
pared with $2,452,758 for last year. Other 
income items totaled $1.432.368. bringing 
the total for 1929 to $38,155,607. in com- 
parison with $35,518.946 for 1928. 

Policy loans made during the year 
amounted to $13.941,145 compared with 
$10.922,399 in 1928, and can be attrib- 
uted to the market conditions of Octo- 
ber and November. The policy loan in- 
crease is usually about 10%. 





EXCELSIOR LIFE MANAGER 





Major A. C. Galbraith Succeeds T. A. 
Dark, Who Retires as General Man- 
ager and Actuary 

Major A. C. Galbraith, who has for the 
past six vears been general superinten- 
dent of the Western Hospital, Toronto, 
has been made general manager of the 
Excelsior Life of Toronto, succeeding 
General Manager and Actuary T. A. 
Dark, who resigned because of impaired 
health. Before taking over the manage- 
ment of the Western Hospital Major 
Galbraith was identified with the mort- 
gage business. 





ADDRESSES INS. SOCIETY 

R. C. Neuendorffer, secretary of the 
Guardian Life, addressed the Insurance 
Societv of New York last Friday on 
“The Life Insurance Company as a Sav- 
ings Bank. Personal Finance Company 
and Bank.” He said that through in- 
come settlements life insurance compan- 
ies will fast become the executors of the 
American people. 





NEW RELIANCE LIFE DIRECTOR 
The Reliance Life of Pittsburgh an- 
nounces the election of a new director 
in Frank R. Phillips, who succeeds the 
late Herbert DuPuy. Mr. Phillips 1s 
senior vice-president and director of the 
Philadelphia Co. and subsidiaries com- 
panies, director of the Farmers Deposit 
National Bank and a member of the ex 
ecutive committee of various electrical 
and railway engineering associations. 





NEW INCOME PLAN A SUCCESS 


The actual placed business for the first 
full month with the new family income 
plan of the Continental American Life 
more than doubled that of last January. 
Half the business is on the new plan 
in policies averaging more than $9% 
each of face amount but more than $19 
000 each of actual commuted value. 
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Head Office Promotions 
By Lincoln National 

F.B. MEAD MADE EXECUTIVE V.-P. 

Alva J. McAndless, Vice-President; 


Frank L. Rowland, Secretary; Three 
Assistant Secretaries Made 








The Lincoln National Life 
Franklin B. 


has elected 
Mead executive vice-presi- 


dent; Alva J. McAndless, vice-president 
and member of the executive committee ; 
and Frank L. Rowland, secretary. Miss 
Flizabeth O’Rourke, George M. Bryce 


and Lee Wilks have been made assistant 
secretaries. A. L. Dern, manager of 
agencies, has been elected a member of 
the executive committee. Dr. D. B. 


FRANKLIN B. 


MEAD 


~~ formerly vice-president, and Dr. 
.H. English, formerly medical director, 
ae resigned. 

Mr. Mead was graduated from the 
University of Michigan in 1906 and be- 
came connected with the Lincoln Na- 
tional Life Insurance Company in 1911 
nthe capacity of secretary and actuary. 
He was previously associated with the 
Michigan State Life in the capacity of 
secretary and actuary. For many years 
Mr. Mead has taken an active interest 
nthe work of national and inte rnational 
ife insurance organizations. He is a 
fellow of both the Actuarial Society of 
\merica and the American Institute of 
\ctuaries, and has presented many pa- 
pers before meetings of these organiza- 


tions. He was instrumental in organiz- 
ing the Life Office Management Asso- 
ation, which organization is made up 
f life insurance administrative execu- 


tes of practically all of the leading life 
surance companies of the United 
Mates and Canada. Among other life 
insurance organizations with which Mr. 
Mead is actively associated are the Cas- 
ualty Actuarial Society, of which he is a 


Fellow; the American Mathematical So- 
ety ; the American Statistical Society, 
and the International Congress of Ac- 
luaries. He intends to leave in April of 
this ye ir for Stockholm to attend an 
mternational congress of this latter or- 
ganization, 


Mr. McAndless joined the Lincoln Na- 


tional in 1919, having previously been 
connected with the Detroit Life. He was 
flected assistant secretary in 1921 and 
‘ecame secretary in 1926. Mr. McAnd- 
ess was graduated from the University 


f Michigan in 1917 with Phi Beta Kap- 


Pahonors. He is a fellow of the Amer- 
can Institute of Actuaries and an asso- 
tate member of the Actuarial Society 


ot 


t America. 
Mr. Rowland was graduated from the 


University of Michigan in 1914 and be- 
came as cceiaaee with the Lincoln Na- 
tonal in 1923, having previously been 
connected with a subsidiary of the 
‘tandard Oil Co. of New Jersey, in the 
‘apacity of treasurer. Mr. Rowland has 


been for many years prominent in office 
organization activities, both in general 
business and among life insurance com- 
panies. He was a past president of the 
National Office Management Association 
and served as secretary for a number 
of years. He assisted in organizing the 
Life Office Management Association and 
has served as secretary of that organi- 
zation since its inception in 1924. He 
has frequently appeared on programs of 
many national organizations including 
the American Management Association, 
the Taylor Society, the American Life 
Convention, the National Office Manage- 
ment Association and the Life Office 
Management Association. 

Miss O’Rourke went with the company 
in 1923, having formerly been connected 
with the Fort Wayne Public School Sys- 
tem. George M. Bryce joined the com- 
pany in 1927, having previously been 
connected with Canada Life. He gradu- 
ated from Toronto University in 1924 
and is an associate of the Actuarial So- 
ciety. Lee Wilks was formerly assist- 
ant actuarv of Acacia Mutnal. He was 
eriduated from the University of Michi- 
«9 in 1923. He became associated with 
the Lincoln National last year. 

40% Increase in Business 


The new paid-for business of the Lin- 
coln National Life last year amounted to 


$219,000,000 which was a 40% increase 
over the previous year. The ees 
total insurance in force at the end of the 
year amounted to $812,459,912. The ad- 


mitted assets were $68,000,000, an in- 
crease of $7,000,000. 
President Arthur F. Hall presented 


the report of the company’s business at 
the annual meeting last week. The regu- 
lar dividend of $2 per share was author- 
ized, and in addition an extra dividend 
amounting to 50 cents a share was de- 
clared. This extra dividend is to be paid 
20 cents at the end of the first quarter 
and 10 cents per share at the end of each 
of the three remaining quarters. 

The following new directors were 
elected by the stockholders to fill vacan- 
cies occasioned by resignation: George 
E. Devendorf, vice- president American 
Founders Corp., New York Citv; R. J. 
Stoner, controller dnd assistant treasurer 
of the company; Harry Shay, assistant 
manager, mortgage loan department; 
other directors were reelected. 


P. M. FRASER’S JANUARY 

The P. M. Fraser agency of the 
necticut Mutual Life reports paid-for 
business for the month of January, 1930, 
of $2,301,000. This compares with $4.- 
111.300 for the month of January, 1929 


Con- 
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HEADS PEOPLE’S MUTUAL LIFE 





F. J. Uehling Elected President: Follow- 
ing Resignation of Captain, Hibberd; 
P. S. Knowles Made Sec.-Treas. 

F. J. Uehling,; formerly president of 
the Commonwealth Life of Omaha, which 
he organized, and later presidents of the 
North American National G(ife,~has been 
elected president of therP®6ple’s Mutual 
Life, assessment company of San Fran- 


cisco. This company moved its home of- 
fice to Los Angeles February 1 of this 
vear. 


Captain I. N. Hibberd, who has been 
at the helm of the People’s Mutual, re- 
signed recently and has been elected 
chairman of the company’s board. E. M. 
Baker, who has been the secretary-treas- 
urer, also resigned and will be succeeded 
by P. S. Knowles. Mr. Baker will re- 
main a member of the board of directors. 


UNITED LIFE & ACCIDENT 
The — Life & Accident Company 
of Concord, H., held its annual meet- 
ing recently go reported insurance in 
force amounting to $57,239,429 and 
of $7,100,413. <A dividend of 10% 
declared. 


assets 


was 





1906-1929 


The Midland Mutual Life Insurance Company 





Gain in Force 


Assets 
Surplus 


Special Funds 


claims. 





New Paid Business 


Gain in Assets. . 
Paid Living Policyholders 
Paid Death Claims. 

Paid Dividends to Dutiestabihien: 


Insurance in Force 


WHAT WE DID IN 1929 





WE NOW HAVE 





Policyholders’ Dividends 


UNUSUAL FEATURES 





No death claim ever contested or compromised. 


COLUMBUS, OHIO 


More dividends have been paid to policyholders than the total of all death 


Policyholders’ dividends have never been reduced but extra dividends have 
been paid as earned. 


The Midland Mutual Life Insurance Co. 


Its Performances Exceed Its Promises.” 


$17,050,334 
7,275,843 
1,700,000 
1,594,515 
498,374 
570,061 


$107,679,844 
18,315,645 
1,013,564 
772,767 
299,843 
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a eeu Mutual 
Liberalizes Practice 


MEET 


LEADERS AT BILOXI 


Makes Policy and Disability Changes; 
To Accept Business on Outside 
Medical Examination 


At the joint conference of the general 
agents and leaders of the New 
Mutual Life held this week at the 
water Gulf Hotel, Miss., 
ber changes 


England 
Edge- 
,iloxi, a num- 
were 
the 
accord- 
Na- 


Commis- 


of -important an- 
The first 


of disability coverage in 


nounced. change is re- 
writing 
ance with the requirements of the 
tional Convention of Insurance 


sioners. Supplementary agreements em- 
bracing disability, waiver and income 
have been completed and approved by 


most of the various insurance depart- 
ments. For the first time under the new 
clause four months’ continuous total dis- 


ability will be recognized as permanent 
disability. The rate charged for the new 
disability contract for men and women 
will be increased and will be practically 
uniform in all companies. 

The application of disability to women 
is still a matter of conference among 
companies because of the large disability 
claims involved, and announcement re- 
lating to coverage and premium will be 
made within the next few months. The 
provisions applicable to men will be ef- 
on April 1. 

Accept Outside Medical Up to $56,000 

\ new retirement income policy is im- 
mediately effective. Much time and 
thought has been spent in perfecting the 
provisions of this policy and the Home 
Office of the New England Mutual ‘is 
enthusiastic about its application and its 
possibilities. 

\lthough the medical rules of the New 
England Mutual are already broad, they 
are being extended so that an examina- 
tion by a regular examiner of another 


fective 


good company (who is satisfactory to 
the New England Mutual, even though 
not on the list of their medical depart- 


ment) may be accepted up to $25,000 of 
the insurance without an examination by 
one of the company’s own doctors and 
without a microscopic. With a micro- 
scopic to the New England Mutual’s 
chemist such an examination may be sub- 
initted for a total up to $50,000. The New 


England Mutual expects that this de- 
parture will bring in a_ considerable 
amount of business from outside offices. 


New Policies With Second Year Values 


Probably the most important change 
is that new policy forms are expected 
to be issued during the year contain- 
ing second year surrender values with a 
minimum surrender charge and with 
printed surrender values. 

The New England Mutual believes 
that this step will not increase surren- 


ders, but that it will have a tendency to 
reduce the number of terminations by 
increasing the regard for the company’s 
policic Ss 


GIVE WATCH CHARMS 


Rochester, -N Y., life underwriters 
held a dinner dance last week in the 
assembly hall of the Chamber of Com 
merce in that city, with Isaac S. Kibrick 
of Brockton, Mass., as speaker. Watch 


charms were presented to all living past 
presidents of the association. 


TO HAVE $5,000,000 CAPITAL 





Missouri State Life’s Capital is Now 
$4,000,000; Company Has Assets 
Of $143,261,545 

The board of the Missouri State Life 
has authorized the capital to be increased 
from $4,000,000 to $5,000,000. New stock 
will be sold to the present stockholders 
in ratio of one share for each four shares 
now held at a par value of $10. 

The Missouri State Life stock has been 
paying an annual dividend of $1.20 a 
share. At the close of 1929 the Missou- 
ri State Life had $1,232,765,265 of insur- 
ance in force, admitted assets of $143.- 
261.545 and paid for insurance sold in 
1929 of $363,952,902. 


UNDERWRITERS’ TRUST MERGER 








Takes Over Sixth Avenue Bank; Horatio 
N. Kelsey Expected to Be Chairman 
of Combined Banks 

The terms by which the absorption of 
the Sixth Avenue Bank by the Under- 
writers’ Trust Co. of New York will be 
effected call for an exchange of four 
and one-half shares of $20 par of the 
latter institution for each $100 par share 
of Sixth Avenue Bank, it was announced 
vesterday. To provide for this exchange 
the Underwriters’ Trust will increase its 
outstanding capital stock from 50,000 
shares to 83,750 shares. 

The combined bank will have total re- 
sources of $8,348,000, with Underwriters’ 
Trust contributing $3,514,000 and Sixth 
Avenue Bank $4,834,000. Horatio N. Kel- 
sey, president of the Underwriters’ Trust, 
is expected to be chairman of the board 
of the consolidated bank, and Christian 
W. Korell, president of the Sixth Ave- 
nue Bank, will be president. 





ROBERT M. WORK DIES 

Robert M. Work, secretary and gen- 
eral attorney of the Illinois Bankers’ 
Life, died last week in Des Moines, Iowa, 
at the age of fifty-one, following an op- 
eration for an intestinal cancer. He was 
buried in Monmouth on January 29. 

Following his graduation from Colo- 
rado College in 1903, Mr. Work was ad- 
mitted to the bar and entered politics. 
He was clected district attorney for 
Northern Colorado. 


BIG N. Y. LIFE JANUARY 
More than $180,000,000 of written bus- 
iness reached the New York Life in Jan- 
uary, giving a good impetus to the Thom- 
as A. Buekner contest. 


McNamara Organization 
Holds Informal Dinner 


AGENCY MEMBERS ENTERTAIN 





James Elton Bragg and Dr. Charles B. 
Piper Among Guests; Both Make 
Short Addresses 
More than 100 attended the dinner 
and get-together party held by the John 
C. McNamara Organization of the Guar- 
dian Life in New York city at the Fra- 
ternity Club last Saturday evening. Most 
all the the agency were 
present in addition to many guests, in- 
Dr. Charles B. Piper, medical 
director of the Guardian, and James FEI- 
ton Bragg, director of the life insurance 
training school at New York University. 
Walter E. Knowlton, a member of the 
organization, officiated as toastmaster 
and introduced Dr. Piper and Mr. Bragg. 
Several members of the agency including 
Alexander B. Siegel, George Bobbe, J. 
Raymond Evans and Raymond J. Conk- 

lin helped entertain the guests. 

Mr. Bragg for the greater part of his 
short talk spoke in a lighter vein; in 
conclusion, however, he came back to 
that which is nearest to him, the New 
York University School. He told of its 
aims, its progress and fittingly invited 
those who had not taken the course to 
do so. 

Dr. Piper spoke inspirationally and he 
did it well. All Guardian agency organi- 
zations are strong for Dr. Piper, and 
whether he talks from a prepared manu- 
script or on the spur of the moment he 
gets by big with them. 


J. C. McNamara, head of the McNa- 


members of 


cluding 








Brevoort 





Madison Street, east of LaSalle 
CHICAGO 


DOWNTOWN, near 
principal stores, 
banks, _ business 
houses and theatres, 
the Brevoort is pre- 
eminent among Chi- 
cago hotels for qual- 
ity of service at 
moderate cost. 
E. N. Mathews, 
President. 
R. E. Kelliher, 
Manager. 














mara Organization, told the members of 
his agency that a goal of $30,000,000 had 
been set for 1930. He very pleasantly 
reminded them that one-twelfth of 193 
had passed out and that the quota for 
January had been set at $2,750,000, which 
while not reached was nearly so in that 
the paid for business ran more than 


$2,650,000. 





A. J. BUTZEN GENERAL AGENT 

Arthur J. Butzen has succeeded the 
late Isaac H. Offner as general agent for 
the Massachusetts Mutual at Milwaukee. 














NEW PAID INSURANCE 1929 
$147,858,997 


INSURANCE IN FORCE 
$1,202,101,059 


New England Mutual Life Insurance Co. 
Boston, Mass. 
Chartered 1835 
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1851 BERKSHIRE LIFE INSURANCE COMPANY 1929 


In establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 
The Berkshire Life Insurance Company of P ittsfield, Massachusetts, 
has a well-earned reputation for a co-operative spirit between the Home 
Office and the Field Force that is of inestimable value to the success and 


"Ask any Berkshire Agent’ 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 





FRED. H. RHODES, Preisdent 











‘THE COLONIAL LIFE INSURANCE Co. 
of America 


Insurance in Force 


Over ONE HUNDRED MILLION DOLLARS 


Home Office: Jersey City, N. J. 
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Graded Premium Policy 
Reflects In 100% Gain 


NATIONAL LIFE OF VT. AGENCY 





Wells, Meissel & Peyser’s January; 
New Contract, Lower Term Rates, 
Rated Overweight Acceptance 





It has been interesting to general 
agents of the National Life of Vermont 
to note the way their new life insur- 
ance contracts have reflected themselves 
in the paid-for business of the agencies 
during January. 

With Wells, Meissel & Peyser, Inc., 
New York, there was an increase in 
january paid-for business in 1930 of 


more than 100% over the January busi- 


ness of 1929. The agency believes that 
in a large measure this is due to the 
new policy issued by the National Life 


of Vermont on January 1, known as the 


Graded Premium policy. This contract 
is writicn for a minimum of $5,000 and 
has a premium which increases slightly 
each year for the first five years, after 


which the rate remains permanent. As 
an example, at age 35, the premium for 
the 


Ist year is 


14.06 per M. 


2nd 17.32 
3rd 20.74 
4th 24.33 


sth Year and thereafter 28.09 

Dividends are paid at the end of the 
first year. The policy carries liberal 
cash and paid-up values at the end of 
the third year and at the older ages at 
the end of the second year. 

The National Life has also issued new 
low term rates and has materially in- 
creased its term:dividends. Also a new 
departure for the National Life is the 
acceptance of overweight cases, rated, 
with corresponding increases in cash 
values and dividends on the rated poli- 
cies. 





BANK-INSURANCE DINNER 





Representatives of Thirty Insurance 

Companies and Forty-five Financial 

Institutions Present 

The Western New York Fiduciaries 
Association met in the Hotel Statler, 
Buffalo, on January 31 with a _ repre- 
sentation of forty-five banks and thirty 
life insurance companies. Harley F. 
Drollinger, president of the association 
and vice-president of the M. & T. Trust 
Co, was toastmaster. 

The principal speaker was Edward M. 
McMahon, insurance trust officer of the 
Equitable Trust Co., New York, and for- 
mer underwriter, who talked on the eco- 
nomic and social value of co-operation 
between life insurance underwriters and 
ttust departments of banks in the crea- 
tion and conservation of.estates. “The 
distribution and conservation of life in- 
surance estates is becoming a more acute 
problem each year, especially in view 
ot the fact that the average individual 
policy is increasing in size,” Mr. Mc- 
Mahon said. 

Mr. Drollinger emphasized the need, 
a shown by the recent stock market 
trash, of adequate protection. “Many 
persons who never before thought of 
ile surance realize the value of it now, 
and, consequently, the number of policies 
sued in Buffalo for the past two months 
has materially increased over the num- 
‘er issued for the same months in 1928,” 
Mr. Drollinger said. 





GEO. E. MOTT TO NEW LONDON 
George E. Mott, who has been man- 
ger of the Charter Oak district of the 
Metropolitan Life in Hartford for many 
years, has been transferred to the man- 
agership of a large district in and around 
New Lond mn, Conn. Last Saturday eve- 
‘ng more than fifty Hartford employes 
‘tthe Mc tropolitan gave a dinner in his 
honor at the Hotel Bond. Ralph Harney 
Nill succecd Mr. Mott as manager of the 
hatter Oak district. 


Began As Office Boy 








Blank & Stoller 
WALTER E. WEBB 


Walter E. Webb, whose election as ex- 
ecutive vice-president of the National 
Life of the U. S. A. was printed in The 
Eastern Underwriter last week, is one of 
the most prominent men in the agency 
division of life insurance. He began as 
an office boy, becoming an agent and 
then a general agent. His first work 
with the National Life of the U. S. A. 
was as agency supervisor; then superin- 
tendent of agencies. In 1924 he was 
elected vice-president. He is chairman 
of the Life Agency Officers’ Association 
and his reputation throughout the 
agertcy field is high. 





THE LATE D. WILLIAM CARTER 





Vice-President and Secretary of State 
Mutual Had Many Loyal Friendships; 
43 Years With Company 

The untimely passing of D. William 
Carter, vice-president and secretary of 
the State Mutual Life, was a shock to 
the fraternity. 

His fairness in all of his business re- 
lationships, his sincerity, his kind and 
gentle nature and loyal friendship en- 
deared him, not alone to all of his asso- 
ciates in the home office and to the en- 
tire field force of the company, but also 
to all others who knew him. 

Mr. Carter entered the employ of the 
company in 1887. During his forty-three 
years of association with the State Mu- 
tual he served as cashier, secretary, 
member of the board of directors, and 
as vice-president. In addition to these 
activities he was prominent as a member 
of the board of directors of several large 
financial institutions in the city. He was 
63 years old. 





N. Y. LIFE MAKES NEW RECORD 

The New York Life on January 6th 
of this year had the greatest business 
day in the history of the company. On 
that day 5,500 applications for insurance 
amounting to $21,500,000 were received. 





GOES TO WEST INDIES 
Albert Schurr, resident vice-president 
of the North American Life in Newark, 
is making a trip to the West Indies. 


Mutual Benefit Names 
Disability Underwriter 


J. P. MARRON GETS NEW POST 





Appointment of Accident Underwriter 
by Life Company Unusual; Follows 
Vice-President Rhodes’ Idea 





The Mutual Benefit Life of Newark 
has selected Joseph P. Marron to have 
supervision over the company’s disabil- 
ity underwriting and claims under the 
Mr. Marron has 
been assistant vice-president of the In- 
dependence Indemnity of Philadelphia in 
charge of the company’s accident and 
health business. He will have the title 
of assistant secretary. 

It is unusual for a life company to put 
an accident underwriter in charge of its 
disability underwriting, but the appoint- 
ment of an accident and health under- 
writer to supervise the Mutual Benefit’s 
disability business is in line with the 
ideas of Vice-President E. E. Rhodes 
which he has publicly stated on several 
occasions to the effect that disability 
business cannot be handled the same 
as life insurance risks as they involve 
the special hazards and experience of 
accident and health insurance. 

lhe Mutual Benefit has been using its 
new disability policies for about eight 
months and on a recent occasion Vice- 
President Rhodes said that this period to 
the end of the year showed a profit to 
the company. 


disability provision. 


NEW KANSAS CITY MANAGER 





Willard Ewing of Provident Mutual 
Joined Company in 1913; Was in Home 
Office Agency Division for a Time 

Willard Ewing, who has been appoint- 
ed general agent of the Provident Mu- 
tual for Kansas City, joined the com- 
pany in June, 1913. In 1917 he volun- 
teered for service and was assigned to 
Company F, 111th Infantry, 28th Divi- 
sion. He became a second lieutenant 
and was wounded in the Argonne. He 
rejoined the Provident Mutual as a spe- 
cial agent in 1919, becoming agency su- 
pervisor. In September, 1925, he was 
transferred to the agency department at 
the Home Office as agency assistant and 
was made assistant to manager of agen- 
cies in 1927. His duties covered a wide 
range. Upon him rested the responsi- 
bility for the details of the organization 
of the Agency Builders Club and he ar- 
ranged the details for presidents’ month, 
policyholders’ month and for many oth- 
er campaigns. He visited many of the 
agencies and studied their problems, and 
took charge of the Kansas City agency 
for a considerable period. 





H. H. ARMSTRONG DINNER 





New York City General Agents of Trav- 
elers Will Be Hosts on 25th Anniver- 
sary of Production Head 

H. H. Armstrong, vice-president of the 
Travelers in charge of production, will 
celebrate his twenty-fifth anniversary 
with that company on March Ist. On 
February 20th at the Hotel New Yorker 
in this city the general agents of the 
Travelers will give a testimonial dinner 
to Mr. Armstrong. The arrangement of 
the program is in charge of E. J. Sisley, 
Herman Robinson and J. D. Bookstaver. 





MARYLAND!! 


FREDERICK 
HAGERSTOWN 








General Agency Positions Open at 
CUMBERLAND 
Excellent territory—Special Direct Contract 
Whole-hearted Home Office Co-operation 
GEORGE WASHINGTON LIFE INSURANCE CO. 
Charleston, W. Va. 


ROCKVILLE . 
WESTMINSTER 
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Increased Limits 
of Insurance 


Substantial increases in limits 
of insurance have been made ef- 
fective by Fidelity. Male lives 
ages 25 to 50 are now accepted 
for $225,000. Larger lines can be 
written in exceptional cases. 


This is an important step in a 
liberalizing program which in- 
cludes increased non-medical and 
sub-standard limits and offers 
field workers wider opportunity 
for more resultful salesmanship. 


Fidelity has more than $400,- 
000,000 insurance in force. Con- 
tracts are available in thirty-nine 
states. 


Write for booklet: 
“What’s Ahead?” 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Presuent 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 


Ivan R. Schlauch, 

Sentence Equitable Society, 
For $105,000 Bloomsburg, Penna., 
Case asked a question re- 


cently which he says 
enabled him to place a large case. In 
“Agency 

“Here is a sales suggestion that I have 
used very effectively in connection with 
retirement annuities specifically and life 
annuities generally: 

“After my presentation and as a 
“clincher” in the close, I say, ‘Don’t you 
realize that this plan will unfailingly do 
for you what you hope to do by means 


of other investments ?’” 
* ok * 


Items” he says: 


There is no more 

How To important sentence 
Break than the first one 
The Ice your prospect hears. 
Invariably it means 


either a good interview or a turn-down, 
says James P. Graham, Jr., general 
agent for the Aetna Life in New York 
City. So much depends on it that the 
agent can profitably spend considerable 
time and thought in lining it up. 

The average cold prospect is not very 
much interested in the agent personally, 
nor the company he represents, nor the 
general subject of life insurance. He is 
interested in receiving money for him- 
self, his wife’s happiness and his  chil- 
dren’s success, low cost, ete. It seems 
quite obvious, says Mr. Graham, that the 
very first thing the agent says should be 
about something which interests him 

Various methods are suggested by Mr. 
Graham which are designed primarily 
for cold canvass prospects but can be 
modified to serve other purposes. Two 
of them are as follows: 

\ special type of policy is selected and 
on a small card the three salient points 


of this contract are printed. This is 
handed to the prospect with the follow- 
ing words: “Here is something very 


special our company has just gotten out. 
1 don’t want to tell you about it today, 
but let me have your date of birth and 
1 will send you the figures at your age.” 


. 


Oe 
‘, 
os ae 


An analysis card with a series of ques- 
tions is designed to form an adequate 
picture of the prospect and also to pro- 
vide all the information necessary for 
Part I of the application. Here is the 
approach: “Mr. Blank, if you would like 
to have a survey made of your life in- 
surance, just complete this card for me 
and the service department of my com- 
pany willl give you a written report. 
There is no obligation connected with 
this and no charge. It will only take a 
few minutes of your time to fill out that 
card and it may save your family thou- 
sands of dollars.” 

k) 2 oe 


There are varying 


On Using opinions as to the 
The worth of newspapers 
Newspapers as prospect sources. 
Some agents feel 


that this type of prospects get too much 
attention after their publicity from 
agents in general and consequently leave 
them alone. There are others who scan 
the newspapers regularly and find them 
to be an invaluable aid. 

In a recent issue of “Conmutopics,” a 
Rochester agent tells what a newspaper 
lead meant to him. He selected a fath- 
er’s name from the birth column, an en- 
tire stranger, but a good lead from the 
standpoint of residence and occupation. 
He sold this man $10,000 and secured two 
names of the new policyholder’s friends. 
Within fifteen days he sold $25,000 to 
one of the two leads furnished and later 
placed $17,500 additional on the same 
man. 

The purchaser of this $42,500 asked an 
acquaintance if he might not be interest- 
ed in making for himself and his family 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 





Omaha 














FIFTEEN YEARS OF PROGRESS 


LEGAL RESERVE .LIFE INSURANCE IN FORCE 





BANKERS 


Established 1879 








* Approximate . 


LIFE COMPANY 


$ 97,686,266 
182,510,188 
325,309,313 
498,969,554 
716,079,363 
886,589,365 


$ 25,193,076 
33,289,945 
44,452,819 
63,955,277 
90,713,613 

*133,000,000 





Des Moines, Iowa 


GERARD S. NOLLEN, President 





an arrangement similar to his own. The 
acquaintance showed some interest; the 
agent was given the lead and closed the 
man for $25,000. Thus the newspaper 
lead gave the agent $77,500 in new busi- 
ness, $1,200 in first year commissions, and 
good possibilities for future business. 


a 
Few men_ realize 
Underwriting the money value of 


A Man’s 


Earning Power 


their time; at least if 
they do so they neg- 
lect to give it proper 
evaluation in case death enters in. What 
the family misses most at this time out- 
side of the personal contact is the fam- 
ly head’s money value, and they can suf- 
fer extreme hardship if it has not been 
replaced. , 

In a late “Home Life Agency Maga- 
zine,” Jack Glover of the Boston agency 
discusses a case in which he underwrote 
a man’s earning power :— 

A discussion of this man’s business in 
an intelligent way brought forth some 
real valuable information, namely, that 
eight years ago he invested all of his 
Savings in his particular business, and 
acquired a small interest when the busi- 
ness was in “red ink” to the tune of 
$35,000. 

The confidential nature and discussion 
which resulted in the first contract being 
sold, also still continued to carry on in 
this later discussion about his business, 
and therefore, the information was dis- 
closed that the business under his man- 
agement was now worth approximately 
$142,000, book value. 

It was easy for the writer to figure 
that the earning power of this brilliant 
man for the past eight years had been 
at the rate of $17,000 annually, in addi- 
tion to the overhead of the concern and 
a suggestion was made on the basis of 
these facts and figures. “Why not un- 
derwrite 50% of that earning power for 
the next ten years?” 

The question from the client was “How 
can 1 do it?” 

My answer was, “Let me suggest an 
intelligent program based on facts and 
figures.” 

The plan as worked out by me was 
a suggestion of $50,000 in term insur- 
ance, on the theory if this program 
started from a low point and gradually 
raised to a higher point that there would 
be a better opportunity of selling this 
amount of insurance, whereas, if we had 





—— 
worked it out from a high figure from 
the start we probably would have beep 
confronted with the sale of one-half the 
proposed amount. 

The program was worked out on a con- 
version plan for all of the $50,000 Within 
eight years—the figures being Set-up 
total premium outlay as against total 
dividends that would accrue, and alg 
carried through the net cash  valyes 
which pictured the actual net cost. Jy 
addition to the eight-year program, the 
“picture” was also figured in this same 
program for the net cost to the client 
the conclusion of a ten-year period anj 
a fifteen-year period. 

This outline was presented to the Pros- 
pect personally. It immediately became 
a subject of discussion which at leas 
must have been interesting, because jt 


lasted approximately six hours. The 
conclusion of this discussion was 4 
signed application for $20,000 on the 


whole life and $30,000 of ten-year term 


CONNECTICUT GENERAL LEADER 

Stuart F. Smith of the Cleveland 
agency of the Connecticut General is the 
company’s Jeader in life production for 
the year 1929, this being his third sue. 
cessive year in the lead. He wrote in 
1929 over $1,250,000 of new business, as 
did also I. S. Mark of New York. 











A New Policy 


ENTHUSIASTIC RECEPTION 
ACCORDED NEW “GRADU. 
ATED PREMIUM” PLAN 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H.W. JONES, Mgr. 


110 William Street | 
New York City | 
Beekman 6141-2-3 | 




















A 


size. 


degree of its service. 
its service broadens. 


34 Nassau Street 


DAVID F. HOUSTON 
President 


“In This Way We Measure” 


LIFE INSURANCE COMPANY may well measure its 
success by the good it performs rather than by great 
Through eighty-six years THE MUTUAL LIFE 
INSURANCE COMPANY OF NEW YORK, the “first American Com- 
pany,” has measured its success by the scope, manner and 
In such a way it is-‘measuring now as 


Issuance of contracts of all standard forms, substantial 
dividends, income settlement provisions, Disability and Double 
Indemnity Benefits, and prompt payments and practices for 
convenience of members are embraced in its present service. 


It welcomes as field representatives those who know that 


success is according to the natural law of compensation—that 
the best comes to those who give out the best of themselves. 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and ; 
Manager of Agencies 














I 











February 7, 1930 


ne 





Iw TRS 














ee oe 
aa SS 
Ae = unpenweier Se 












SSS 


ro Bemem  el 





_ aaa ae 


Page 15 











N. Y. Association May 
Finance Ad Campaign 


McNAMARA ASKS FOR OPINIONS 








Members at Banquet In Favor of It; 
T. M. Scott and N. M. Way Speak 
On Sales Topics 


At the banquet of the Life Underwrit- 
ers’ Association of New York in the Ho- 
tel Astor Tuesday night members of the 
association were asked to vote directly 
as (o whether they favored the associa- 
tion's running an advertising campaign 
in daily papers. Sample ads were dis- 
tributed at the tables. They consisted 
of a brief selling talk of insurance or 
sonie phase of insurance, the format be- 
ing a box and heavy faced type, and 
each ad signed by the Life Underwriters’ 
Association of New York, Inc. At the 
foot of each box is the statement that 
the association is forty-three years old, 
consists of the leading life underwriters 
of the city, represents all the companies 
and “is pledged to observe the highest 
ideals in relation to insured, company 
and agent.” Also, it is brought out that 
the association is affiliated with the Na- 
tional Association. 

President John C. McNamara ex- 
plained the idea of the advertising and 
asked for opinions as to efficacy and sup- 
port of the campaign by the fraternity. 
These were written on the backs of cards 
and the check-up showed members to 
be in favor of the campaign. Frank J. 
Mulligan, chairman of the advertising 
committee, also discussed advertising, 
thinking that general agents should sup- 
port a movement in this direction by the 
association, and he declared that the 
companies were handicapped as custo- 
dians of funds in that they could only 
go so far in advertising. He said that 
Cleveland, Rochester, Minneapolis and 
some other associations were running 
joint ads and increasing their appropria- 
tions in that direction. 

Scott a Ten Year Leader 

The headliners at the meeting were 
Thomas M. Scott, president of the Phil- 
adelphia association and for ten years 
leader of the Penn Mutual, and Nelson 
M. Way of the Canada Life. Others 
presented to the meeting were Robert 
L. Jones, Edward J. Sisley, Griffin M. 
Lovelace, Vincent A. Coffin and John 
J. Gordon. Mr. Gordon has just been 
transferred to New York from Chicago 
by the Home Life. Mr. Jones called 
attention to the annual banquet of the 
New York association which will be held 
at the Astor on March 13th. Mr. Scott 
invited the members of the local asso- 
ciation to attend the Tri-State Congress 
in Philadelphia March 20th. 

“Tom” Scott told of some of his meth- 
ods developed through nineteen years 
in the field. He advised the agents to 
study their own personality carefully as 
a knowledge of it is more important, in 
his opinion, than the methods used. The 
three principles laid down -by Thomas 
A. Edison in his definition of success— 
Imagination, ambition and work—were 
expounded by Mr. Scott as a sound ba- 
sis for agents to follow. In rapid-fire 
style he gave many valuable tips, in- 
cluding these: the sale of term insur- 
ance to the young man who cannot build 
up a substantial estate on other plans; 
the appeal to the prospect through ref- 
erence to his children, always sure to 
arouse his interest; the many advantages 
in having a man examined at the outset 
before getting down to the establishment 
of a definite program. 

The first man in New York City to 
win the C.L.U. degree, Nelson M. Way, 
better known as “Pi” Way, closed the 
meeting. He told of the advantages he 
has found already to be attributed to 


his degree and urged all agents to work 
get the CL.U. He has found it to 
© a tactor in sale closing as well as a 


build r of confidence that adds to pres- 
uge in the business. The use of a care- 
fully constructed sales talk was advo- 
cated by Mr. Way, who said that the 








However Hard 


a Life Insurance Agent may work to produce business, 
his chances of success are better when he represents 
a fine old institution such as the 


Massachusetts Mutual 


Life Insurance Company 
Springfield, Massachusetts 


Organized 1851 


More Than a Billion and Three-Quarters of Insurance in Force 








agent couldn’t expect the busy executive 
of today to lay aside his own office prob- 
lems for life insurance if it wasn’t pre- 
sented in an intelligent and unusual man- 
ner. Beforehand preparation he believes 
highly important. He is also an advo- 
cate of selling the young prospect plenty 
of coverage, always telling them that it 
should be his major investment until he 
reaches the more prosperous period of 


his life. 





CONNECTICUT MUTUAL MEETING 

General agents of the Connecticut Mu- 
tual Life held a convention last week in 
Florida at the Hollywood Beach Hotel, 
Hollywood-by-the-Sea. The conference 
was under the direction of H. M. Hol- 
derness, agency secretary and superin- 
tendent of agencies. President James 
L. Loomis and many others from the 
home office were in attendance. 





JEFFERSON STANDARD IN N. J. 


Fred E. Disch has been appointed field 
organizer of the northern New Jersey 
territory of the Jefferson Standard Life, 
of which Fred Lieberich, Jr., is manager 
with headquarters in Newark. Mr. Disch 
was formerly a special representative of 
the Newark office of the Metropolitan 
Casualty. 





ATLANTIC LIFE IN OREGON 
Peter J. Dowling has been appointed 
field supervisor for the Atlantic Life in 
Oregon, under the supervision of W. C. 
Elliston, manager of the Pacific Coast 
division with headquarters at Los An- 
geles. Mr. Dowling was formerly a su- 
pervisor under Mr. Elliston when he was 
manager for the International Life. 





GOING TO EGYPT 
William Alexander, secretary, and 
Frank L. Jones, vice-president in charge 
of production, of the Equitable Life As- 
surance Society, will sail for Egypt this 
month. 


Cc. H. VOORHEES MADE COUNSEL 





Connecticut General Appoints Francis P. 
McGuire Attorney and H. W. Craw- 
ford Assistant Medical Director 


Claude H. has been made 
counsel of the Connecticut General, suc- 


Voorhees 


ceeding John Izard, who is now at Ashe- 
ville, N. C., because of ill health. Mr. 
Izard is named associate counsel. Fran- 
cis P. McGuire, a graduate of the Yale 
Law School, is appointed attorney for 
the company, and Dr. Hugh H. Craw- 
ford director. All 
the directors of the company were re- 


is assistant medical 


elected at the stockholders’ annual meet- ° 


ing Tuesday and they in turn re-elected 
all present officers and increased the 
staff as indicated. 

Mr. Voorhees is a graduate of the Uni- 
versity of Kansas and Yale Law School. 
He was a second lieutenant in the Mlst 
Machine Gun Battalion during the war 
and practiced law in New Haven before 
coming to Hartford. 





DETROIT LIFE DIRECTOR 

William Alden Smith of Grand Rapids, 
Mich., former United States senator, has 
been elected to the board of directors 
of the Detroit Life. Mr. Smith has been 
active in the business affairs of Grand 
Rapids since the close of his public ca- 
reer. Among his activities he is chair- 
man of the board of the Grand Rapids 
Savings Bank and owner of the Grand 
Rapids “Herald,” one of the largest daily 
newspapers in western Michigan. 





COLUMBUS GENERAL AGENT 

Paul M. Smith of Charleston, W. Va., 
has been appointed general agent for 
the New England Mutual Life in Colum- 
bus, O., succeeding M. C. Tyndall & 
Son, who have resigned. Mr. Smith has 
been district manager for another com- 
pany at Charleston for sixteen years. 











Provident “Mutual 


Life Insurance Company of Philadelphia 


‘Founded 1865 








Conway Rules Again On 
Sole Premium Policy 





FORMER RULING IS CLARIFIED 
Point About Simultaneous Issue of Life 
Annuity and Separate Life Contract 
Explained by Superintendent 
Superintendent Conway of the New 
York insurance department has issued 
the following statement with reference 
to single premium annuity forms which 
provide for the return of almost the 

entire premium in case of death: 

“In my, circular letter of December 9, 
1929, regarding the above matter, a pro- 
hibition was placed against a simultane- 
ous issue of a life annuity and a separate 
life contract, which attempted to accom- 
plish the same result as was being ac- 
complished under one of the special sin- 
gle premium annuity policy forms pro- 
viding for the return of the entire pre- 
mium (less small expense charge) in case 
of death or in case of surrender. One 
company has inquired whether this rul- 
ing prevents the issuance of their regu- 
lar single premium life policy and their 
regular single premium life annuity con- 
tract to the same applicant. 

“This was not the intention of the 
ruling. Under such a combination of 
policies there is a real risk of loss to 
the company since the life policy may be 
terminated at any time and the annuity 
contract continued; furthermore, the sur- 


render values are much different. As 
long as such elements are present, a 
company may deliver to the same in- 


sured any of its regular life and annuity 


forms.” 


BRITISH MORTALITY 
Approved Societies at Conference Find 
Maternity Death Rate High; Infant 
Mortality Lower 
A drop of more than half in the in- 
fant mortality rate of England has been 
registered since 1900, it was announced 
at the sixteenth national conference of 
the Industrial Insurance Approved Soci- 
eties at London, but maternal mortality 
has not changed. At the beginning of 
the present century the infant death 
rate was 150 per thousand, but it is 
now only sixty-five. However, in Eng- 
land and Wales 3,000 mothers die each 
year as a result of childbirth, a rate of 
4.42 per thousand. A committee under: 
the Ministry of Health is investigating 
to find out if this rate is uniform 
throughout the population or if, as sus- 
pected, it varies with the social classes. 

Sickness has been increasing, figures 
brought before the societies showed, de- 
spite all measures to prevent and lessen 
it. Furthermore, benefit claims in the 
northern area have lasted an average 
of 36% longer than similar ones in the 

south. 


GEHR ON MORTGAGE COMMITTEE 
Wilfred G. Gehr, 
of the Union Title Guarantee of New 
Orleans, one of the Insurance Securi- 
ties companies, has been appointed chair- 
man of the legislative committee for 
Louisiana and Mississippi by the Mort- 
gage Bankers’ Association of America. 


assistant treasurer 


PRUDENTIAL VETERANS 
Fred E. Lewis of the Chicago district 
No. 13 of The Prudential celebrated 
twenty-five years with the company Jan- 
uary 23. Clifford B. Boltz of Des Moines 
has finished his fifteenth year with the 
company. 


UNION MUTUAL MANAGER 

Harlie R. Norris, former San Francis- 
co manager for the Peoria Life, has been 
appointed manager of the northern Cal- 
ifornia territory for the Union Mutual 
Life with offices in the Russ building, 
San Francisco. Mr. Norris succeeds 
Hampton Jones, who resigned after three 
years’ service in the post to become home 
office agency supervisor for the New 
World Life. 
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Trust Advertising 
Has Expanded Greatly 


TYPE OF COPY MODERNIZED TOO. 





Results Shown in Large Increase in Ap- 
pointments as Trustee; Life In- 
surance Trust Gains 





The extent to which banks and trust 
companies have increased their advertis- 
ing of trust departments during the past 
year or two is very marked. Last year 
more than 500 trust departments of 
banks or trust companies subscribed to 
a monthly advertising service supplied 
them by the trust company division of 
the American Bankers Association. An- 
other feature is the change that has tak- 
en place in the style of copy. The staid 
and heavy copy that used to be consid- 
ered suitable for banks has given way to 
bright, modern advertisements, usually 
with illustrations. 

The results of this effort are given in 
a survey by the trust company division 
of the American Bankers Association 
which shows that a total of 44,375 ap- 
pointments of trust companies and banks 
as executors and trustees was made dur- 
ing 1928. This represents an increase of 
655% over 1923, 462% over 1924, 243% 
over 1925 and 132% increase over 1926. 

More than a billion dollars in life in- 
surance now is protected by trust agree- 
ments. During 1928 some $700,000,000 
worth of such agreements were placed 
with banks. 

The figures for 1929 will show a great 
increase over the previous year. 

In a recent article in “Editor & Pub- 
lisher” it was pointed out that a survey 
of 100 institutions showed that newspa- 
per space occupied the leading place in 
bank budgets. Fifty-eight per cent of 
these institutions spend from 40 to 65% 
of their budget in such space. 

One bank in 18 months spent $65,000 
in newspaper trust space, with keyed 
copy calling for a booklet. Three .hun- 
dred and fifty-seven requests were re- 
ceived. Some were discarded as of little 
valire, but about $4,000,000 worth of bus- 
iness and $6,000,000 prospective business 
was uncovered. 





JAMESON LEAVES UNITED LIFE 
John BL. 


4 Jameson, vice-president of 
the United Life & Accident, Concord, 
N. H., since the organization of the 
company, has resigned to take effect 
upon the appointment of his successor. 
Mr. Jameson has had much to do with 
the progress of this, the only life com- 
pany in New Hampshire during the four- 
teen years of its existence. He will con- 
tinue in an advisory capacity but feels 
the need of taking a long rest from ac- 
tive labor for the good of his health. 





HOME LIFE 1930 CONVENTION 

The 1930 convention of the agents of 
the Home Life will be held at the 
Chateau Frontenac, Quebec, Canada, 
July 9 and 10. Agents qualifying for 
the company’s “President’s Club” will 
be invited to a two-day trip on the 
Saguenay River following the conven- 
tion. 

CONTINENTAL LIFE FIGURES 

The Continental Life of St. Louis 
closed 1929 with a production of $31,- 
251,000, a gain of $6,349,000 over 1928. 
This brings the company’s total insur- 
ance in force to $105,000,000. 
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LEFT ONLY $500 ESTATE 





William M. Bennett Was Prominent 
New York Lawyer and Former Mem- 
ber of State Senate 
William M. Bennett, lawyer and for- 
mer Assemblyman and State Senator, 
who won the Republican mavoralty 
nomination over John Purroy Mitchel 
in 1917, left a New York estate of only 
$500, it was disclosed when his will was 
filed in Surrogate’s Court. His widow, 
Mary U. Bennett, of 171 West College 
street, Oberlin, Ohio, is named sole 

beneficiary and executrix. 


CONN. GENERAL. CONFERENCE 

The Connecticut General Life will hold 
its annual conference of general agents 
and managers at the Hotel Mayflower, 
Washington, D. C., February 24, 25 and 
26. This meeting will be held jointly 
with an educational conference of many 
of the company’s leading producers se- 
lected on the basis of business paid for 
during 1929. 





JOINS LAFAYETTE LIFE 

Edward B. Raub, Jr., son of the vice- 
president and general counsel of the In- 
dianapolis Life who has been attorney 
for the Indianapolis board of park com- 
missioners for the last two years, has 
resigned to become manager of the in- 
vestment department and a member of 
the legal staff of the Lafayette Life, 
Lafayette, Ind. 


INDIANAPOLIS GENERAL AGENT 

Horace K. Weirick has been appointed 
general agent for the State Mutual Life 
at Indianapolis succeeding C. Fred Davis, 
who has resigned to devote his time to 
his personal clientele. Mr. Weirick, a 
graduate of Wabash College, has been 
in the life insurance business for the 
past six years as agent and supervisor. 








IVES & MYRICK’S BUSINESS 

The paid-for business for the Ives & 
Myrick agency for the month of January, 
1930, was $4,128,664 as compared with 
$4,153,205 for 1929. 


GEORGE WASHINGTON LIFE 





Charleston Company Reports Total Life 
Insurance of $26,553,358 as 
of December 31 

The George Washington Life held the 
annual meeting of its stockholders re- 
cently at which the company’s annual 
statement as of December 31, 1929, was 
presented. The company reports paid 
for insurance on the books at the close 
of the year as follows: Term, $977,327; 
Ordinary Life, $8,788,935; Limited Pay- 
ment Life, $9,553,280; Endowment and 
other forms, $7,233,816; making a total 
of $26,553,358. 

Death claims amounting to $2,076,823.38 
have been paid by the company since its 
organization, while the total payments 
to policyholders amount to $4,244,509.84. 
During 1929, the company paid $185,- 
038.65 in death claims, $40,815.91 in ma- 
tured endowments, and $278,164.45 in di- 
vidends and other payments to policy- 
holders. 





SUIT SETTLED OUT OF COURT 


Attorneys for Mrs. Latitia Powell, 
mother of Herbert Powell, who was shot 
and killed when found in the home of a 
married man, brought suit in the courts 
in Denver, seeking to collect double in- 
demnity from the New York Life and 
the Metropolitan Life. The attorneys 
have stated that the case. was settled 
out of court, but do not say for what 
amount. The companies paid the face 
value of the policies. 





STATE MUTUAL CONVENTION 

The Chamberlain - Vanderbilt, Old 
Point Comfort, Virginia, will be the place 
of the 1930 agents’ convention of the 
State Mutual Life, on June 24, 25 and 20. 
The Chamberlain-Vanderbilt is a new 
hotel situated directly on the sea coast. 
Raymond J. Wiese, president of the gen- 
eral agent’s association of the company 
will be in charge of the first day’s 
meeting. 


New Pensions Act 
In Great Britain 


SUPPLEMENTARY TO ACT OF 1925 








Brings in Two Large Groups of New 
Pensioners; Beneficial to 
Widows 





The Widows’, Orphans’ and Old Age 
Contributory Pensions Act, 1929, which 
has just come into operation in Great 
Britain, supplements and in certain re. 
spects amends the provisions of the Con- 
tributory Pensions Act of 1925. 

In a statement just issued the Health 
Ministry explains that the act brings in 
two large groups of new pensioners. The 
first group consists of wives of men who 
reached the age of 70 before January 2 
1928, and are entitled to full benefits un- 
der the Old Age Pensions Acts of 1908 
to. 1924, free from the conditions as to 
means imposed by those acts by virtue 
of their insurance. The wives of these 
men have hitherto had to wait until they 
also reached age 70 before being given 
old-age pensions in right of their hus- 
bands’ insurance. Under the new act, 
from today, these women are to be en- 
titled to old-age pensions between the 
ages of 65 and 70. 

The second group of new pensioners 
are widows of men who died (or at- 
tained age 70) before January 4, 1926, 
They are to receive widows’ pensions at 
the age of 55. The essential condition 
for the award of these pensions is that 
the claimant’s husband must have been 
of the insurable class at some time with- 
in the three years before his death or his 
70th birthday. For qualified widows who 
will have reached the age of 60 before 
January 1, 1931, the new pensions are to 
begin from July 2, 1930, or the date of 
attaining age 60, whichever is the later. 
In all other cases the pension will begin 
from January 1, 1931, or the date of at- 
taining age 55, whichever is the later. 





American Founders 


(Continued from Page 1) 


nies of the general management type; 
to acquire minority or controlling inter- 
ests in investment companies with the 
collateral advantage of bringing invest- 
ment service contracts to American 
Founders Corp., and to acquire a sub- 
stantial minority control in the common 
stock of American Founders Corp. so as 
to insure continuity of management. 

“In the development of the corpora- 
tion, the directors have logically looked 
to four other sound divisions of the in- 
vestment field, namely, the public util- 
ity, the railroad, the bank and the in- 
surance company divisions.” 

This specific mention of insurance 
companies was merely giving expression 
to the practice that had been followed 
by the American Founders, and its sub- 
sidiaries, all of which had holdings of 
insurance company stocks to some ex 
tent. The subsidiaries of American 
Founders are required, it is understood, 
to diversify their portfolios and to limit 
any one investment or class of invest- 
ments to a stated proportion of the com- 
pany’s invested funds. The several com- 
panies have strong holdings of utility 
securities, but no management partici 
pation. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 
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3 Months’ Flu Deaths 
Greater Than War Toll 


COST N. Y. LIFE $10,000,000 ALONE 








Interesting Mortality Comparison Made 
By Lawrence Abbott in His Book 
Recently Published 





In the last three months of 1918 in- 
fluenza killed as many young and vigor- 
ous persons in the world generally as 
were killed by bullets and disease in the 
four and a half years of the World War. 
Death losses paid by the New York Life 
from this influenza epidemic were in 
round figures $10,000,000. 

This statement was made by Lawrence 
F. Abbott in the book recently published 
by the New York Life called “The Story 
of Nylic.” Mr. Abbott wrote: ; 

“Owing to the various precautions of 
administration and of actuarial calcula- 
tion enumerated thus far the war losses 
oi the company were not, in dollars and 
cents, serious. They amounted in round 
numbers to $6,700,000. During the years 
10:4-18 inclusive, when these war losses 
were incurred, the total amount paid the 
beneficiaries on account of the deaths of 
policyholders was $150,181,889.30—that is 
to say, the war losses for these five years 
were approximately 4% of the total 
losses. It 1s striking to record that dur- 
ing the first nine months of 1918 the 
company’s mortality was unusually fa- 
vorable. The rate of actual losses in- 
curred to the expected deaths was 61%, 
which was the lowest in the company’s 
history up to that date.” 





WINSLOW RUSSELL MEMORIAL 





Estimates of Late Vice-President of 
Phoenix Mutual Given by Prominent 
People in Various Walks of Life 
The Phoenix Mutual Life is sending 
to the friends of the late Winslow 
Russell, vice-president of the company, 
who died suddenly in Hartford on De- 
cember 4, a memorial booklet containing 
reproductions of tributes from a large 
number of his friends within and out- 
side of the business all over the country. 
The various phases of Mr. Russell’s ca- 
reer are given individual treatment. Esti- 
mates of him are given as an executive, 
as a Citizen, as an inspirational leader 
and as a pioneer in training and selec- 

tion of men. 

The book was prepared under the di- 
rection of Cyrus T. Steven, advertising 
manager of the company. Among some 
of the prominent persons whose tributes 
appear in the book are Henry H. Kohn, 
president, Morris Plan Insurance Co.; 
Maurice S. Sherman, editor of the Hart- 
ford “Courant”; Bruce Barton, promi- 
nent writer and advertising man; H. W. 
Hoover, president of the Hoover Co., 
Canton, Ohio; T. P. Sylvan, vice-presi- 
dent, New York Telephone Co.; and 
many executives and leaders in the in- 
surance business, including Roger B. 
Hull, managing director of the National 
Association of Life Underwriters. 





ILLINOIS LIFE FIGURES 


_ The Illinois Life now has $178,000,000 
in force; has admitted assets of #I1,- 
000.000; and its income for 1929 was 
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HOME IN MOUNTAINS 





New York “World” Runs Three Page 
Human Interest Story About A. M. 
Johnson and Millionaire Miner 

The New York “World” last Sunday 
printed a three-page illustrated story 
about the remarkable home in the Cali- 
fornia-Nevada mountains of A. M. John- 
son, chairman of the National Life In- 
surance Co. of the U. S. A. and of “Scot- 
ty,” the mystery man of the desert and 
gold mine prospector. The “World” calls 
this one of the most remarkable Damon 
and Pythias friendship of modern times. 

For some years the newspapers have 
printed stories about this extraordinary 
home in an inaccessible domain fifty- 
six miles from the railroad. The “World” 
tells of the beginning of the friendship 
between Mr. Johnson and “Scotty” in 
1904 when a Chicago promoter brought 
to Johnson’s office the desert prospector 
who claimed to have discovered a secret 
mine of gold in Death Valley, but had 
no funds to develon it and who was 
known as “Death Valley Scotty.” John- 
son became Scotty’s benefactor. It is 
the general helief that Scotty discov- 
ered the secret mine and from it draws 
his wealth. 





LAMAR LIFE CHANGES 


Interest on death claims from date of 
death to date of navment was authorized 
by the Lamar Life Insurance Co. (Jack- 
son, Miss.) hoard of directors at the sug- 
gestion of the executives. 

Other changes announced for the year 
are: preferred risk policies—ordinarv life 
and 20-year pay—will be written for a 
minimum amount of $2.500 and the age 
limit has been lowered from twentv years 
to fifteen years. Heretofore $5.000 was 
the minimum amount. Rates on short 
term insurance on juvenile policies have 
been issued. Monthly premiums of $5 a 
month are now acceptable. The mini- 
mum amount has been $10 a month. 





EQUITABLE GROUP CONTRACT 


The Equitable Society announnces that 
a contributory group contract has been 
sold to the Standard Tool Co. of Cleve- 
land protecting approximately 600 em- 
ployes in the amount of $800,000. All 
employes now in service are eligible for 
coverage and new employes will be elig- 
ible after a probationary waiting period 
of two months. 





PEOPLES LIFE FIGURES 

The Peoples Life of Frankfort, Ind., 
reports more than $50,000,000 insurance 
in force as of December 31, 1929. The 
cash premium income during the past 
year was $1,330,566.16 and the company 
paid in death losses $267,626. A diagno- 
sis of the losses paid shows that 30% 
were paid on account of cardio-vascular 
disorders. 


SETS NEW RECORD 





W. B. Mahaffa, Bankers Life, Rockwell 
City, Ia., Wrote 496 Applications in 
1929 for $1,249,250 

W. B. Mahaffa, Bankers Life sales- 
man of Rockwell City, Ia., set a new 
net ad pees = he wrote 496 ap- 
plications in 1929. His production was 
$1,249,250—second high Bankers Life 
total for the year. 

Mr. Mahaffa’s average per application 
was just above $2,500 and he finished 
the year with 258 applications for $1.000 
each. During the year Mr. Mahaffa had 
only ten rejections and two postpone- 
ments. He won additional honors by 
being the only Bankers Life man to 
write $50,000 or more in each month of 
the year. 





NEARLY 40,000 EMPLOYES 





Fact About Metropolitan Life Personnel 
Brought Out at Luncheon to H. D. 
Van Zandt, 51 Years With Company 


The first fifty-year service medal ever 
awarded to a veteran male emplove of 
the Metropolitan Life was presented to 
Henry D. Van Zandt of Leonia, N. J. 
this week at a luncheon given in his hon- 
or by the comnany.. Presentation was 
made by President Frederick H. Ecker. 
Mr. Ecker was followed in congratula- 
tory talks by Francis O. Ayres, first 
vice-president, and by James D. Craig, 
actuary. who as president of the Home 
Office Veterans presided at the luncheon. 

Mr. Van Zandt. who is now connected 
with the versonnel division at the home 
office in New York. entered the employ 
of the company February 1, 1880, when 
he was one of less than forty home of- 
fice emploves. Since then he has seen 
that number grow until the total num- 
ber of company employes approximates 


40,000 





GERMAN ACTUARIAL JOURNAL 


The actuarial supplement of the quar- 
terly journal of the German Society for 
Insurance Science for January, 1930, has 
just been received in this countrv. It 
contains an article on pensions and cap- 
ital accretions by Dr. Filadelfo Insolera 
(Turin). Dr. Alfred Berger’s paper on 
probabilities and their bearing unon ac- 
tuarial science, and Dr. Emil Gorings’ 
paper on the intensity of mortality 
among sub-standard lives. 





REINSTATEMENT DECISION 


The statute relative to attaching a copy 
of the application to a life insurance pol- 
icy does not apply to an application for 
reinstatement of a policy, the Michigan 
Supreme Court has just held in reversing 
a lower court decision in the case of 
the New York Life vs. Max Bachberg. 








PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old 
well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest to investigate our 


proposition. 
Address, 


PERMANENT, 
Care of The Eastern Underwriter, 110 Fulton Street, New York City 
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EQUITABLE INVESTMENTS 





New York Society Invests $114,950.000; 
Disburses $152.470.000 to Policyhold- 
ers and Beneficiaries 
President Thomas I. Parkinson states 
that the new investments of the Equita- 
ble Society in securities and mortgages 
during last year totaled $114,950,000. 
Railroad bonds, public utility bonds, pre- 
ee — and other securities pur- 
chased during the year aggregated $32,- 

680.000. ? 
The company’s total invested assets as 
of December 31 were $1,314,300,000. In 
addition to the new investments in 1929, 
the Equitable disbursed $152.479,000 to 
its policyholders and_ beneficiaries in 
death claims, matured endowments, an- 
nuities and other payments. making a 
total return of $2,392,000,000 during the 
seventy years recently completed. 





Hartford Insurance Company Clubs 
Organize Entertainment Bureau 


Hartford insurance clubs 
have formed an entertainment bureau 
for the purpose of providing entertain- 
ment for various homes, sanitariums and 
other institutions of the city. The bu- 
reau is composed of Aetna Life Men’s 
Club and Girls’ Club, Aetna Fire Men’s 
Club and Girls’ Club. Connecticut Gen- 
eral Insurance Club, Phoenix Mutual In- 
surance Club, the Two Hartfords Girls’ 
Club, the ‘Two Hartfords Men’s Club, 
Phoenix Fire Girls’ Club, Rossia Insur- 


ance Club and the Caledonian Insurance 
Club. 


company 





British Life Company Celebrates 
Centennary by Bonus Distribution 


_ The National Mutual Life of England, 
in order to mark the completion of 100 
years of the society’s history, recently 
announced a special bonus distribution 
in addition to the annual bonus, to all 
ordinary-with-profits policies effected in 
the “National,” the “Mutual,” or the 
“National Mutual,” prior to January 1, 
1929. The company’s new business for 
1929 amounted to 862,635 pounds, while 
the annual valuation as of December 31, 
1929, shows a net surplus of 705,248 
pounds, after writing off all depreciation. 





PHILADELPHIA C. L. U. COURSE 


The evening school of accounts and 
finance of the University of Pennsylva- 
nia has announced a special life insur- 
ance salesmanship course, to be conduct- 
ed by Irvin Bendiner and designed to 
give the instruction necessary to pass the 
second of the five examinations for the 
C. L. U. degree. The course will open 
on February 10 and end on May 19. 


NEW LIFE INSURANCE COURSE 
A special course in life insurance will 
be given by the New York University 
at the Washington Square Division com- 
mencing February 11th under the direc- 
tion of Professor Ackerman. The study 
of life insurance trusts, taxation and pro- 
gram planning will be emphasized. 





NEW COLONIAL DIRECTOR 
Samuel R. Brown, secretary of the Co- 
lonial Life of Jersey City, has been elect- 
ed a director of the company. 











will be! 


Philadelphia Life Insurance Company 
111 North Broad Street, Philadelphia, Pa. 


To ASSIST OUR AGENTS 


The developing of practical ways and means of 
assisting in the location and placement of contracts 
is one of our first duties to our agents . . . and 
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Study Of Consecutive 
Weekly Production 


FORMULATE PRODUCTION ‘LAWS’ 





Lincoln National Life Makes Analysis of 
Its Producers and Finds Some 
Interesting Facts 





Sales 
to a 


persistence and efficiency are 


a matter of indi- 
vidual personality and incentive, yet the 
results as evidenced. in sales records are 
subject to a very definite statistical 
analysis. The Lincoln National Life re- 
cently made an investigation covering 
the factors underlying membership in the 
consecutive weekly production club. Cor- 
relations were made between the records 
of the accounting, sales service, sales 
promotion, and other departments and it 
was soon discovered that a series of gen- 
eralizations could be established. Those 
which thorough rechecking sustained 
were called The Lincoln National “laws” 
of consecutive weekly production. They 
are given below. 

The “Laws” of Consecutive Weekly 

Production 

If you write a policy by Tuesday night 
you will write at least one more before 
the week-end. 

Lincoln National Consecutive Weekly 
Producers average three applications per 
week. 

Consecutive Weekly Production mem- 
bers of The Lincoln National become 
members of the LNL clubs. 

The wives of the agents are a big fac- 
tor in Consecutive Weekly production. 

If a man produces for 100 consecutive 
weeks, his chances for continuing to do 
so are better than 90%. 

The average yearly income of a man 
who has produced consecutively for 100 
weeks is better than $5,000. 

These “laws” were formulated from 
the present. list of CWP members of the 
Lincoln National. The actual figures used 
were obtained through compiling the 
production records of each man. These 
results were the means of arriving at the 
first conclusion drawn. Actual figures 
on each of the men, in an overwhelming 
number of cases, showed that where pro- 
duction began early in the week, still 
more followed it before the week was 
out. Even where the salesman did not 
have a large number of applications to 
his credit, his biggest weeks almost al- 
ways began with production of business 
on Monday or Tuesday. It furnished 
conclusive proof that the self-confidence 
gained, after the successful completion 
f a sale, is not lost throughout the 
week 

The force of determination that is in 
every man who is a consecutive weekly 
producer usually results in more than 
the necessary one application per week, 
it was found. An actual average taken 
from the number of applications pro- 
duced by Lincoln National consecutive 
weekly producers showed an average of 
three applications per man per week. In 
such a fashion was the second conclu- 
sion, stated beforehand, reached. 

\ thorough check of the names on the 
consecutive weekly production . list 
showed conclusively that the members 
of this group were also members of the 
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company honor clubs for the production 
of quality business. The force and stead- 
iness that is required for a man to write 
at least one application a week seems to 
instill in him the thing that makes him 
write the kind of the business that is 
honored by the company. 

“Law” three was proved by the ques- 
tionnaire method and showed that wifely 
interest, in maintaining continuous mem- 
bership with an application a week, is a 
big factor in successful weekly produc- 
tion. Not only that, but letters from 
the wives of the agents, themselves, show 
their great interest in helning to keep 
their husband’s name on the list. The 
helpmates maintain that an interested 
query as to “the application of the week” 
will often furnish the underwriter with 
the necessary impetus to “go out and 
get it.” 

Check-backs over the names on the 
lists of men who ‘had produced for 100 
weeks or more show very clearly the 
truth of the fifth “law” of Consecutive 
Weekly Production: that the chances of 
one who does produce for the period of 
100 weeks or more for remaining a CWP 
are better than 90%. A check-back even 
through the vears shows the same names 
apnearing with astounding regularity. 

The fact that the incomes of the men 
who have produced business for 100 con- 
secutive weeks are well above the $5.000 
mark has been statistically proved. 


PROCEEDS GREATER THAN COST 


The oldest policy which the Mutual 
Life of New York had in force in Vir- 
ginia was issued Tanuarvy 19. 1849, on 
the life of Dr. Alexander S. George, 
well known physician of Richmond. Dr. 
George died recentlv at the age of eighty- 
five. It was a straight life $5.000 policv. 
Amount of dividends used to pay the 
premiums was $2.398. and the amount of 
the death claim was $5.341. The return 
over cost was about $1.606. Dr. George 
left an estate of nearly a million dol- 
lars to be divided among several of 
Richmond’s charitable institutions. 


COLORADO SALES CONGRESS 

The Colorado Association of Life Un- 
derwriters will hold their annual sales 
congress Friday, March 7. at the Hotel 
Albany, Denver. Frank H. Davis. gen- 
eral agent of the Penn Mutual Life in 
Denver, will be chairman of the con- 
gress, and he advises that manv well 
known speakers will be on hand, includ- 
ing John A. Stevenson. general agent of 
the Penn Mutual in Philadelnhia. and 
Roger B. Hull. general counsel for the 
National Association of Life Underwrit- 
ers. 











S. S. BOYDEN DEAD 
Samuel S. Boyden, consulting actuary 
of the Union Mutual Life, died recently 
after a prolonged illness. He had been 
with the company in the actuarial depart- 
ment since 1872. A few years ago he re- 
signed as chief actuary. 
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MARRIAGE AND BIRTH COVER 





Five French Life Companies Writing 
Marriage and Birth Insurance 
Operating at Loss 
Five French life companies have been 
writing a new line—marriage insurance, 
which pays the principal in case the in- 
sured becomes married, and birth insur- 
ance, which is payable when a child is 
born. The business has so far been con- 
ducted at a loss, as it seems the induce- 
ment offered to the insured is too great. 
The five companies together show a loss 

of 264.298 francs. 

At the end of 1928 the three stock 
companies had on their books 20,904 pol- 
icies of this type for an aggregate of 
73152577 francs. The other two are 
mutual companies and had 15.394 policies 
for a total of 38.198.867 francs. 


SUN LIFE MATURITY DIVIDEND 


The Sun Life of Canada has issued a 
new schedule for its special maturity div- 
idends which pays 5% of the reserve on 
the fifth policy year and increases this 
1% each vear to a maximum of 15% in 
the fifteenth year. 

The previous special maturity dividend 
schedule provided for the first dividend 
at the tenth policy year. 








JOINS PAUL LODER AGENCY 

“Ned” Wilcox, well known in college 
football circles as a famous quarterback 
of the Swarthmore College eleven, has 
joined Manager Paul Loder’s agency of 
the Provident Mutual in Philadelphia. 





Blind General Agent 


(Continued from Page 5) 


work are much better than they have 
ever been. Certainly it has earned the 
slogan, ‘the best sold idea in the United 
States.’ With the new developments in 
the business, new forms of policies, in- 
creased privileges and largely increased 
dividends, which bring the net cost of 
insurance lower than ever before in con- 
trast with practically everything else 
which has increased in price we are en- 
abled to give a bigger dollar’s worth 
than in the past. 

“The natural growth of the business 
has attracted many young college men 
into the work which they have found 
fascinating and remunerative. As I re- 
view over thirty-five years of various 
experiences, I would be glad to go back 
and do it all over again. The troubles 
look small and the joys look large. 

“No other system has ever been de- 
vised by human ingenuity which will en- 
able a man to prolong his earnings for 
his family when he is no longer here. 
I cordially recommend this business to 
ambitious and energetic young men as 
one worthy of their interest. It gives an 
opportunity to become financially inde- 
pendent without waiting for long years 
of saving and possible promotions which 
do not always take place.” 


Penn Mutual Reports 
Two Billion in Force 


PAID FOR BUSINESS  $306,477,051 





Statement Shows a Gain of $49,212,206 
Over 1928; $14,769,331 Paid in 
Dividends 





In the annual statement of the Penn 
Mutual Life the figures announced by 
President William A. Law show that 
the company last year paid for $36- 
477,051 of new insurance under 62,512 
new policies. This is a gain of $49,2:2.- 
206 over 1928, bringing the total insur- 
ance in force to over $2,000,000,000. 

Death claim payments increased {%2,- 
831,130, while matured endowments !.ad 
shown a gain of $403,064. Dividends to 
policyholders were $14,769,331, an_ in- 
crease of $967,626. Disabled policyhold- 
ers received $479,229 under the disability 
provision of their policies. Total pay- 
ments to policyholders reached $49,718 ,- 
674, the year’s increase being $7,081,100. 
Total payments to policyholders and hen- 
eficiaries since organization in 1847 were 
$648,908,035. 

Assets on December 31 were $430,233,- 
168; liabilities were $401,621,604; and the 
contingency or surplus reserves were 
$28,661,563. The report shows 489,243 pol- 
icies in force at the close of the year, 
representing a total insurance of $2,001,- 
558.666. 


President Law stated that the year 
was a prosperous one in every respect 
for the company. The steady growth 
has necessitated much larger home of- 
fice quarters. Announcement was recent- 
ly made of a new building to be erected 
on premises adjoining the present home 
office building at Sixth and Walnut 
streets. 





DEFOREST JOINS AETNA LIFE 

John deForest has been appointed a 
member of the Aetna Life home office 
life agency division staff. He will take 
an active part in the supervision of the 
field forces and in the development of 
the company’s life business. Mr. deForest 
has been for the past few years assistant 
—— agencies of the Trav- 
elers. 





NEW PRUDENTIAL DISTRICT 


The Prudential established a new 
district in Lewistown, Penna., on Janu- 
ary 13 made up of the three assistant su- 
perintendencies now operated from Lew- 
istown, together with the assistant super- 
intendency at Huntington. The staff 
comprises four assistants and thirty-nine 
agents. 





Thirteen Million Dollar Agents 
In Mutual Benefit Life Ranks 


The Mutual Benefit Life has thirteen 
agents who each paid for over $1,000,000 
during 1929, not including surplus line 
and sub-standard business placed in 
other companies. The total production 
for this group amounted to over $18- 
000,000. These thirteen men led the list 
of the conipany’s one hundred leading 
producers. of which the 100th man paid 
tor $374,500. 














FAVORABLY 
From Portland, Maine, to Portland, Oregon, 
the Union Mutual is known as— 
The Friendly Maine Company 
A healthy growth is being experienced by this Company, 
which has maintained high ideals of service for 80 years. 
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Life Insurance As Collateral 


The Connecticut Mutual Life has pre- 
pared @ summary of the points involved 
in the use of life insurance policies as col- 
lateral which is particularly timely just 
at this time when insurance policies have 
been used for credit on a larger scale 
perhaps than ever before. The company’s 
yevicw Of the subject follows: 

In view of the growing tendency to use 
life insurance policies for credit purposes 
it has been suggested that an explanation 
of some of the problems which occur 
in connection with the assignment of 
pol'cies as collateral would be helpful. 

Four factors determine the adequacy 
of 2 life insurance policy as collateral. 
They are: first, the amount of cash that 
car be realized from the collateral; sec- 
on’, whether good title can be conveyed 
to he lender; third, what precautions 
the lender must take to make certain 
tha’ the policy will not decrease in val- 
ue; and, fourth, whether it can be readily 
con erted into cash when the debt ma- 
tures. 

1. Limit to Be Loaned 

If the policy is the only collateral 
which is put up, the amount of the 
loan is usually limited to the sum of 
the cash value and the accumulated div- 
idends, and the policy is either made 
absolutely payable to the lender or is as- 
signed to him. If, however, the loan is 
secured by collateral other than the pol- 
icy, and the insurance is taken out to 
provide funds to pay the loan only in 
the event of the death of the borrower 
so that in the event the collateral may 
be undisturbed the loan may equal the 
face of the policy. This plan is particu- 
larly desirable in the case of a close cor- 
poration where the value of the stock 
would be materially affected by the 
death of a stockholder. The loan may 
also equal the face of the policy in the 
case in which notes are unsecured by 
collateral, but carry one or more en- 
dorsers, and in which there is a definite 
plan for repayment by regular instal- 
ments. If the amount of the loan is 
equal to the face of the policy and there 
is no other collateral, it should be 
clearly understood that in the average 
case the creditor will find himself prac- 
tically unsecured. 

2. Payment of Premiums 

When a policy is assigned, some ar- 
rangement should be made for the pay- 
ment of future premiums. Uusually an 
assignee will wish to keep the policy 
in force if the insured fails to pay the 
premiums, and in that case it is essen- 
tial that the note evidencing the debt 
make some provision for increasing the 
debt to cover the amount of any premi- 
ums paid by the assignee. The attention 
of the assignee should be called to the 
automatic premium loan provision in the 
policy, and also to that provision by 
which premiums are paid out of accumu- 
lated dividends. If there is a_ failure 
to pay premiums the amount to be real- 
ized from the policy may be reduced 
these provisions. 

3. Parties to the Transfer 

If there is no other collateral than the 
policy, it should be transferred to the 
lender by an absolute, irrevocable as- 
signiment by all parties who have an in- 
terest in the policy. There have been 
many decisions in the courts on the 
question of the title of an assignee of an 
Insurance policy. Frequently, the policy 
in controversy is one which, by its terms, 
1S payable to a beneficiary other than 
the estate of the insured, but the bene- 
ficiary has not joined in executing the 
assignment. In some jurisdictions the 
tule is fairly well established that if the 
msured has paid the premiums which 


create the cash value of the policy and 
if he has the right to divest the bene- 
ficiary’s interest by a change of benefit 
an absolute assignment by him to a third 
party cuts off the beneficiary’s right to 
the death benefit as completely as such 
change of benefit would. 


Most jurisdictions, however, follow the 
rule that when a policy explicitly pro- 
vides a method for changing the bene- 
fit, a beneficiary’s interest cannot be di- 
vested except by a strict compliance with 
the terms of the policy; that is, in most 
cases, by filing with the insurance com- 
pany a formal request to change the 
benefit and by submitting the policy to 
the company for endorsement. To avoid 
any question as to the title of an as- 
signee as opposed to that of a benefi- 
ciary, an assignee should insist upon hav- 
ing the benefit changed to the insured’s 
estate before the assignment is executed. 
The right to change the benefit is gen- 
erally considered to be of a personal 
nature and not subject to assignment by 
the insured. There is, therefore, some 
doubt as to whether an assignee could 
remedy a faulty assignment by any sub- 
sequent attempt to change the benefit 
without the insured’s co-operation. 

4. Form of Assignment 

It is very important that the form of 
assignment by which a policy is trans- 
ferred to a lender be adequate to pro- 
tect his interests. If the insured fails 
to give to the assignee a power of at- 
torney or a specific authorization to sur- 
render the policy for cash, the insur- 
ance company is unable to deal with the 
assignee without the consent of the in- 
sured in reducing the policy to cash. 
Under an assignment which is absolute 
in terms but which does not carry with 
it a power of attorney, an assignee is 
only entitled to surrender the policy for 
cash after the debt has matured and le- 
gal proceedings have resulted in a judg- 
ment against the insured, or upon the 
insured’s death. Of course, the expense 
of legal proceedings will be eliminated 
if the insured is willing to join with the 
assignee in a release of his equity to 
the insurance company. In case the as- 
signment does not specifically authorize 
the assignee to surrender the policy for 
cash during the insured’s life time, the 
power to sell any collateral could be in- 
cluded in the note and might supplement 
the assignment in this respect. Note 
forms carrying such general power of 
sale are in common use by banks in 
collateral transactions. 

The most satisfactory form of assign- 
ment for collateral purposes will contain 
a power of attorney which gives to the 
assignee absolute control of the policy 
and entitles him to surrender it for cash 
at any time without further release by 
the insured, assuming, of course, that 
the policy is one which has a cash value 
at all times. Although under this form 
of assignment, the assignee may obtain 
the cash value of the policy without the 
consent of the insured, the law permits 
him to retain only a sufficient amount to 
cover the indebtedness. If there is a 
balance of value he receives it in trust 
é insured or his legal representa- 









5. Summary 
Points to be borne in mind when a 
policy is assigned as collateral: 

1. The loan should not be greater 
than the cash value and accumulated 
dividends unless there is other collateral. 

2: Arrangements should be made for 
payment of future premiums. 

3. The policy should be made payable 
to the insured’s estate before the as- 
signment is executed; otherwise, all par- 
ties having an interest in the policy must 
join in the assignment. 

4. An assignment by the insured does 
not transfer his right to change the ben- 


tc. 

5. If the assignee is to control the 
policy a power of attorney should be 
given him in the assignment or in the 
note evidencing the debt. 


German Companies Have 
Heavy Suicide Claims 


——_—- 


$14 OF EVERY $100 PROCEEDS 





Reinsurance Companies Taking Larger 
Lines Also Report Similar Claims 
Experience 





The companies doing a direct or a 
reinsurance life insurance business in 
Germany have been experiencing heavy 
losses due to suicide, which is taken to 
be a reflection of the economic conditions 
of the country. 

The Allianz-Stuttgarter, the largest 
German direct writing life insurance of- 
fice, reports that it paid on suicide deaths 
$14 out of every $100 of policy proceeds 
paid. 

Other companies show similar figures, 
as do also the reinsurers as the policies 
for larger amounts are quite heavily in- 
volved. The Munich Reinsurance Co., 
until the time of the inflation of the 
German currency the world’s largest re- 
insurance office and now second only to 
the Swiss Reinsurance Co., also writes 
a large life reinsurance account. The 
Munich Re reports that it paid for sui- 
cides $13.40 out of every $100 paid on 
life policies. Another $15 was paid on 
deaths caused by accident without tak- 
ing into account such amounts as be- 


come due under the double indemnity 
feature. 





FRATERNAL LIABILITY 





Fraternal Society Cannot Amend Laws 


Restricting Incurred Liability on 
Sick Benefits 


The Minnesota Supreme Court has 
held that a fraternal insurance society is 
precluded from amending its by-laws so 
as ta affect or limit its liability for the 
payment of sick benefits where a mem- 
ber has become entitled to such bene- 
fits before the amendment. 

The case arose when a member of the 
society became incapacitated through an 
illness and drew benefits from the so- 
cietv under a provision of the by-laws 
setting out specific daily rates payable 
until the member was able to work. 
About a year and a half after the illness 
began and while the member was still 
receiving his benefits, the society amend- 
ed its bv-laws limiting the total amount 
of benefits a member would be entitled 
to. The society refused further pay- 
ments but the court held that the plain- 
tiff was entitled to the continued pay- 
ments of sick benefits while remaining 


disabled. 





BENJAMIN FRANKLIN FUNDS 





James A. Beha Discusses How They 
Have Rolled Uv; Boston’s Had 
Reached $300,000 After 100 Years 


In a recent talk on thrift James A. 
Beha, chairman of the International Ger- 
manic Trust, New York. discussed the 
funds left by Beniamin Franklin to Bos- 
ton and to Philadelphia. He said: 

“Benjamin Franklin left under his will 
two funds of $5.000 each. One went to 
the city of Boston: the other to Philadel- 
phia. Each was in part to be accumu- 
lated for two hundred years. The Bos- 
ton fund at the end of the first one hin- 
dred vears amounted to $300,000. The 
Philadelphia fund didn’t bring quite the 
same rate of interest and so was not so 
large.” 





AETNA LIFE IN CHATTANOOGA 

The Aetna Life has established a new 
general agency at Chattanooga under the 
supervision of G. A. Davenport, previ- 
ously assistant general agent at Nash- 
ville. Mr. Davenport first entered the 
insurance business in 1925 with the State 
Life of Indianapolis, headquarters at 
Corpus Christi, Tex. His new appoint- 
ment was effective January 15. 


ee 


Lecturing On Japan Hobby 
Of Million Dollar Producer 


Lewis N. Cotlow, a million dollar pro- 
ducer of the Keane-Patterson agency of 
the Massachusetts Mutual in New York 
City, has an unusual hobby for an in- 
surance agent. He lectures on Japan, 
and is acknowledged as an authority on 
the subject. His knowledge of the coun- 
try comes from his experience with the 
United States Shipping Board. 

He was only twenty-one years old 
when he received his first appointment 
with that organization. For three years 
he was a traveling representative, going 
twice around the world and _ visiting 
every country except those in South 
Africa and Australia. He was one of 
the first United States citizens to enter 
Poland and northern Prussia after the 
World War, being on a ship carrying a 
consignment of food. Mr. Cotlow will 
go abroad this summer. His plans in- 
clude a visit to Moscow, Scandinavian 
countries, Germany, Switzerland and 
France. 

Leaving the Shipping Board at the age 
of 24 Mr. Cotlow went into life insur- 
ance in New York Citv and paid for 
$200,000 his first year, cold canvassing 
on an educational policy. During this 
period he took the New York Univer- 
sity Course under Griffin M. Lovelace. 

In his eighth year in the business Mr. 
Cotlow paid for $1,000,000. His specialty 


now is life insurance trusts. 





SELLS MARRIAGE ENDOWMENTS 
Texas C n Issuing Marriage and 
Baby Endowments Draws Warning 
From Better Business Bureau 
The Better Business Bureau of St. 
Louis has issued a warning against a 
matrimonial finance association which 
has been endeavoring to sell marriage 
and baby endowment insurance certifi- 

cates in the city. 

The insurance organization has head- 
quarters in Corsicana, Tex.. and accord- 
ing to the bureau has not been licensed 
in Missouri to sell this kind of insur- 
ance and also that the laws of Missouri 
do not contemplate any associations of 
the kind. 

The certificates being offered by the 
company provide that the member shall 
receive $1.000 upon marrying, while an- 
other certificate agrees to pay $250 upon 
the birth of a child. The company pro- 
poses to operate on the assessment plan. 
The membership fee is $10 and assess- 
ments $1.25 each. Assessments are made 
when a member marries and additional 
assessments may be made for an emer- 
gency fund. 








LAPSE RATE DIFFERS WIDELY 





Virginia Business Shows Lapse Ratio 
Varies 200%; 72% of Policies 
Carry Loans 
The company, its practices and its per- 
sonnel have much to do with the lapse 
and surrender ratio, Eldon D. Wilson, 
agency organizer for the S. B. Love 
agency of the Mutual Life of New York 
at Richmond, told members of the Rich- 
mond Association of Life Underwriters 
at its last luncheon meeting. This 
is proved, he said, by the fact that old, 
well established companies operating in 
the same territory under similar condi- 
tions have lapse ratios varying as much 
as 200%. Mr. Wilson spoke on the sub- 

ject of conservation. 

“A study of Virginia business.” he said, 
“shows that 72.5% of all policies lapsed 
and surrendered had loans against them.” 





PAID $1,400; GOT $40,000 
The Connecticut Mutual Life issued 
$20.000 business insurance on the life 
of a Pittsburgh business man on which 
only the first premium of $1.396.10 was 
paid. Three months later the insured 
was killed in an automobile accident and 
the concern of which he was the head 
was paid $40.000 because the policy. con- 

tained a double indemnity clause. 
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WHEN POLICIES WERE WRITTEN 
ON SLAVES 

Arthur Hunter, actuary of the New 

York Life, is authority for the state- 

ment that in the forties of the last cen- 


tury term policies in life insurance were 


issued almost entirely on the lives of 
people going to California where gold 
had been discovered and great fortunes 


(and losses) made in mining, and (for 


New York Life 


rossing of the plains or voyage to Cali- 
forma by Panama was a hazardous un- 
dertaking 

In the early part of 1846 the New 
York Life began to accept risks on 
slaves, ceasing that business two years 


later. Of the first 1,000 policies on the 


company’s books 34% were on the lives 
of slaves. Policies were for one year 
The first 


company 


term and for small amounts. 


death claim paid by the was 
on the life of a slave. 


WANTS FEDERAL RESERVE 
BANKS TO REDISCOUNT FINANCE 
COMPANY PAPER 
In a summary of the present situation 
and prospects in the financing industry 
submitted to the National 
Companies for the National 


Association 
t binanee 
Business Survey the prediction is made 
that 1930 business for finance companies, 
while 

will be 


Vitdie 


safe and reasonably satisfactory, 
in substantially diminished vol- 
1929 
banks adopt a more liberal attitude to- 
1 


Ward 


as compared with unless the 


finance company loans. 


This means that consumer credit, and, 


therefore, 


mass consumption and mass 


production will be restricted, and, as a 


consequence general prosperity will be 


in more moderate measure than might 


otherwise be expected. The National As- 


‘iation believes that the best contri- 
bution which it can make at this time 
for continued national prosperity is to 
urge the admission of finance company 
paper, under safe and sound limitations, 


Fed- 


therefore, has 


to eligibility for rediscount with the 


eral Reserve Banks. It, 


passed a resolution on the subject that 


there is danger because the amount of 
paper eligible under existing regulations 
for rediscount at the Federal Reserve 
Banks has been steadily decreasing and 
this raises a danger that the further con- 
tinuance may result in a condition where 
will not be 


there in existence enough 


eligible paper to support the expansion 


of currency when needed in a crisis, The 


that the inclusion of fi- 
nance company paper would add between 
two billions 


resolution says 


one and of dollars to the 
average existing amount of eligible pa- 


per, and, therefore, would go a long 
way in making up the present apparent 
deficit. The 

Now, therefore, be it resolved that the 
Federal Reserve Act or the Regulations 
of the Federal Reserve Board should be 
amended so as to make eligible for re- 
discount the notes of banks and of fi- 
nancing or credit companies, the pro- 
ceeds of which are to be used for financ- 
ing the sale of merchandise in either 
wholesale or retail transactions. 

And be it further resolved that the 
president of this Association is hereby 
authorized, empowered and requested to 
appoint a special committee of five mem- 
bers to direct, in conjunction with the 
central office of the Association, a pro- 
gram planned to bring about the above 
amendment to the Federal Reserve Act 
or the Regulations of the Federal Re- 
serve Board. 


resolution concludes: 





\ MUCH QUOTED PUBLICATION 
The 


sued by an 


most widely quoted bulletin  is- 


insurance company is con- 
ceded to be the “Statistical Bulletin,” is- 
sued by the statistical department of the 
Metropolitan Life, nor is it difficult to 
understand why. The Metropolitan has 
approximately 45,000,000 policies in force 
in the Ordinary and Group departments 
of the company alone, and as an original 
source of information on vital statistics 
related 
perhaps unequaled. 


and knowledge the company is 


Tuberculosis, auto 


fatalities, cancer, bronchitis, longevity 
are but a few topics covered. 

Circulated throughout the world, this 
bulletin is quoted everywhere. The news- 
papers of this and other countries rec- 
ognize the value of the material which 
the bulletin contains, both for its scien- 
tific importance as original fact and also 
for its news appeal as human interest 
information. It is a common thing to 
Metropolitan “Statistical Bul- 


letin” quoted on the front pages of news- 


find the 
papers. Speakers and learned societies 
constantly make use of its material. 
Since the this 
publication has periodically compiled sta- 


advent of Prohibition 


tistics on the number of deaths from 
alcoholism and these figures—based upon 
actual deaths among the policyholders of 
the Metropolitan—being of tremendous 
interest to the reading public, regularly 
positions in the 
newspapers of the country. 

\s a record of the mortality of the 
country at large and especially in in- 
terpreting this factual information, the 


appear in~ prominent 
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Helen M. Freund, assistant secretary 
of the Insurance Club of Pittsburgh, 
was by far and away the busiest person 
in arranging for the details of the fourth 
annual dinner of the club held in Pitts- 
burgh recently. She had charge of the 
distribution of tickets and the record of 
same, in addition to being chairman of 
the finances of the dinner, and always it 
seemed that she was wanted in four or 
five places at one and the same time. 
“Helen” as she is affectionately known 
to the entire insurance fraternity of 
Pittsburgh possesses a delightful person- 
ality and an ability uncommon. She has 
been assistant secretary of the Insurance 
Club of Pittsburgh for three years, and 
when not thus engaged she is secretary 
to J. C. McCarthy, past president of the 
Insurance Club, who has a general insur- 
ance office in the Chamber of Commerce 
Building, Pittsburgh. Miss Freund has 
been associated with Mr. McCarthy for 
four years. When Toastmaster Edgar 
was introducing the speakers at the din- 
ner of the club following some very laud- 
atory praise he called for Miss Freund to 
stand—she was absent from the banquet 
room attending to some other matters in 
connection with the dinner. By the way, 
Miss Freund was one of the graduates 
of the insurance course conducted by the 
Insurance Club of Pittsburgh and she 
received her diploma with the other 
twenty-four who were guests of the 
club at that time. 

* ok x 


J. Lawton Whitlock, newly elected 
president of the Insurance Federation of 
Massachusetts, is one of the outstanding 
casualty insurance men of New England. 
Born in St. Stephen, New Brunswick, 
and educated at McGill College, Mon- 
treal, and Harvard University, Mining 
Engineering, class of 1908, he worked in 
the mining engineering profession until 
1912 and then joined the Travelers, re- 
maining until July, 1928, when he opened 
the Boston office of the Century Indem- 
nity. He has been very successful in 
handling casualty lines and has built up 
a fine volume of business. Mr. Whit- 
lock is a director of the Massachusetts 
Safety Council, director of the Insurance 
Society of Massachusetts and for the 
past three years has been chairman of 
the executive committee of the Insur- 
ance Federation of America. 








Metropolitan Life’s “Statistical Bulletin” 
makes a contribution to current informa- 
tion, the importance of which would be 
hard to exaggerate. 


Frederick W. Hubbell, vice-president 
and treasurer of the Equitable Life In- 
surance Co. of Iowa, and grandson of 
the founder of the company about whom 
a story is printed in the life insurance 
section of this paper, has spent his whole 
business career with that company, join- 
ing it in a minor capacity after his re- 
turn to Des Moines from Harvard Uni- 
versity. His father is Frederick Cooper 
Hubbell, a trustee of the company, and 
his son, a small boy, is Frederick Hub- 
bell IV. 

* * * 


Exequiel S. Sevilla, examiner in the 
insurance department of the Philippines 
at Manila, visited the Connecticut insur- 
ance department last Saturday. Mr. 
Sevilla is making a study of insurance 
conditions in this country. After vis- 
iting the Massachusetts and the New 
York departments he will visit the Con- 
necticut department again in the sum- 
mer for a few weeks to acquaint him- 
self more thoroughly with its methods 
and policies. ; 


* * * 


R. H. Towner, head of the Towner 
Rating Bureau, was the guest of honor 
recently in Seattle at a banquet given 
by the United Pacific Casualty and at- 
tended by sixty leading Seattle insur- 
ance men. As the principal speaker, Mf. 
Towner traced the history of surety tif- 
derwriting, outlining the work of fhe 
Towner Rating Bureau and the problems 
which confronted companies pertaining 
to rate-making in the early days of the 


business. 
* +. * 


A. E. Veith, a member of the Chester 
O. Fischer agency of the Massachusetts 
Mutual in St. Louis, has recently been 
appointed chairman of the Park Board 
of University City, a progressive and 
thriving suburb of St. Louis. Mr. Veith 
is not only an able life insurance man 
but is active in the civic life of his com- 
munity. 

* * * 

Fred A. Wallis, former general agent 
of the Fidelity Mutual in this city, gave 
a dinner to members of the Kentucky 
General Assembly Monday night in the 
ball room of the Capitol Hotel, Frank- 
fort, Ky., to discuss the preservation 0 
Cumberland Falls, Ky. He is vice-prest 
dent of the Cumberland Falls Preserva- 
tion Association. 

* * * 


J. K. Rice HII has been admitted as @ 
partner in J. K. Rice, Jr., & Co., speciar 
ists in insurance company stocks. 
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A Big Premium Office in Cleveland 

They tell me that one of the quickest 
successes that has been made in the cas- 
ualty and fire business has been that of 


W. D. Callaghan of Cleveland. Until a 
few years ago Mr. Callaghan was not 
in those divisions of insurance and he 
now has an office the premium volume of 
which is between $3,500,000 and $4,000,- 
000 a year. I understand that it was 
Lee H. Bowen who persuaded him 
that he would overlook a good bet if he 
did not go into casualty insurance. 
* * & 
Charles E. Hughes Active in Insur- 
ance in Recent Years 

The nomination of Charles Evans 
Hughes as Chief Justice of the United 
States Supreme Court is of more than 
ordinary interest to insurance men as it 
will take from the ranks of practicing 
attorneys a man who in recent years has 
figured in some very important insurance 
suits. In fact, there had been a rumor 
that Mr. Hughes was to have represent- 
ed the Mutual Benefit of Newark in its 
controversy with the New York insur- 
ance department relative to the Mutual 
Benefit’s disability policy. 

There has been a decided contrast be- 
tween the Charles E. Hughes who thun- 
dered questions at life insurance execu- 
tives during the investigation of the 
Armstrong committee in 1905 and the 
mellow Charles E. Hughes as the busi- 
ness has known him in the last couple 
of years. He has appeared as counsel 
for insurance companies and insurance 
organizations in both fire and life in- 
surance, for the former arguing the Mis- 
souri rate case in the United States Su- 
preme Court. 

The three leaders of the New York bar 
are generally designated as Mr. Hughes, 
Elihu Root and John W. Davis. The 
veteran Mr. Root, now resting on his 
laurels, has not had insurance cases in 
years. He was a close personal friend 
of the late Henry Evans, chairman of 
the America Fore companies. John W. 
Davis has appeared in a number of in- 
surance cases representing the Metro- 
politan Life, Firemen’s of Newark, Sum- 
ner Ballard and others. 

a ae 


Changing La Salle Street, Chicago 
In a visit I paid to La Salle street, 
Chicago, last week I noticed quite a few 
“For Rent” signs in offices from Madi- 
son street south for several blocks. 
Thirty years ago this particular section 
was the insurance center of Chicago and 
it was in that part of the city that the 
Rookery Building, the first American 
skyscraper, and the Home Insurance 
uilding, also a pioneer, were erected. 
When the Insurance Exchange Building 
went up in West Jackson Boulevard just 
around the corner from La Salle street, 
there was a big migration of insurance 
offices to the new building. Recently, 
a twin Insurance Exchange has been 
erected and I am informed that the 
Population of the two buildings is 
11,000. There is no large vacant space 
either building. Life insurance con- 

















tinues to be pretty well represented in 
the old insurance center of La Salle 
street, but now that some mammouth of- 
fice buildings are going up at the south 
end of La Salle street and at the north 
end and around the bend into Wacker 
Drive a number of life insurance offices 
will move into them. 

To a stranger it looks as if Chicago is 
over-built as far as business skyscrapers 
are concerned. Where the tenants will 
come from to fill all the floors is a puz- 
zle. 

* * ® 


Can’t Solve the Heat Problem 


One subject which the Office Manage- 
ment Association, which consists of in- 
surance companies having new office 
buildings, can take up is control of steam 
heat in offices. One thing that impressed 
me on a recent visit I made through 
part of the country was the high tem- 
perature in some of the offices of ex- 
ecutives. Steam heat seems to be out 
of control, and how some of these ex- 
ecutives manage to keep awake as they 
sit hour after hour in these hot boxes is 
a mystery. 

x * * 


To Erect Post Office Across the 
Street From Insurance Building 


The Paul Manship statue of Abraham 
Lincoln is to be erected in front of the 
steps of the Lincoln National Building in 
Fort Wayne, Ind., in a few weeks. When 
the Lincoln National Life decided to 
build a new building it went to an anti- 
quated and shabby section of the town 
near the railroad tracks. The adminis- 
tration of the company knew that Am- 
erican cities are always being torn down 
and reconstructed; what are slums one 
year are palaces the next; and they felt 
if they went to this particular district 
and built an attractive structure it would 
only be a question of time before other 
big buildings would follow, and the sec- 
tion would be entirely rebuilt. Now it 
develops that the United States Post 
Office Department is to erect a post 
office directly across the street from the 
Lincoln National Life building and the 
architecture will be similar to that of the 
insurance company’s building. 

* «© »& 


An Estimate of Franklin W. Fort 


Congressman Franklin W. Fort, who 
is vice-president of the New Jersey In- 
surance Co.; vice-president and general 
manager of the Eagle of New Jersey; 
United States manager of the Baltica, 
and president of the Lincoln National 
Bank, attracted nationwide attention last 
week with his talk before Congress on 
home brew. While the daily newspaper 
editorial writers did not agree with Mr. 
Fort as to his solution of the prohibition 
problem, the importance of the speech 
was indicated in many ways, one being 
by the fact that the New York “Times” 
printed it in full Sunday, running about 
six columns. 

The talk started lots of newspaper 
writers discussing Mr. Fort and his per- 
sonality, and in a column story Mark 





Sullivan, syndicate writer, gave this esti- 
mate of the Newark man: 

“He is one of a group of members of 
the House whose high character and 
ability tend to support the claim of 
Speaker Longworth that the House to- 
day is a far abler chamber, with higher 
talent and character, than the Senate. 

“Representative Fort’s reputation rests 
partly on his common sense and stabil- 
ity, and to a great extent on his ability 
to make intricate subjects of legislation 
clear. It is fair to say that some speeches 
made by Mr. Fort on the much disputed 
farm equalization fee were the best made 
by any member of either house. * * * 

“Politicians look upon Mr. Fort’s suc- 
cess as proof that what the voters really 
prize is sincerity and candor rather than 
any position on prohibition. His district, 
which includes the heart of New Jersey’s 
largest city, must be one of the five or 
ten wettest in the country. Neverthe- 
less, Mr. Fort has won three elections 
on a personal platform which begins 
with the words, ‘I believe in prohibition’ 
and ends with a pledge ‘to procure the 
general enforcement of the law.’” 


* * * 


$802,497 Mixed Claim Award Paid 
One Company Last Year 


The annual statement of the Insurance 
Co. of North America had amone its 
income items in 1929 the sum of $802,- 
497 received from marine awards, Mixed 
Claims Commission. The comnanv’s net 
premiums in 1929 were $33.784,794, of 
which $9,225.732 was on marine and in- 
land risks. The comnanv’s securities have 
a book value of $48 500,471 and a mar- 
ket value of $77,780,590. 


* * * 


In Court Over $75,000 Manuscript 


One of the most interesting fire in- 
surance cases which has ever reached the 
courts in Baltimore hinges on a valued 
policy in the amount of $75,000 taken out 
covering an ancient manuscript, regarded 
as one of the great literary treasures in 
this country. The case is that of Abram 
J. Mallick, whose business is conducted 
under the trade name of the Persian 
Rug Co., against the Sun Insurance Of- 
fice, and is still pending. Not only have 
some famous scholars testified, but many 
insurance men have gone to the court 
to hear the testimony. The manuscript 
(books of Moses) is alleged to have been 
stolen. One of the attorneys in the 
case is W. Calvin Chesnut of Jaman, 
Cook, Chesnut & Markell, Baltimore, who 
has a nation-wide reputation as an in- 
surance lawyer. 


* * * 


Durstine Thinks Most Conferences 
A Joke 

Roy S. Durstine, partner of Bruce Bar- 
ton and others in the firm of Barton, 
Durstine & Osborn, Inc., and former 
president of the American Association 
of Advertising Agencies, has written a 
book published by Charles Scribner’s 
Sons called “This Advertising Business.” 
The first part of the book has to do 
with advertising. The balance consists 
of amusing comments on habits and 
manners of executives in big business. 

Durstine writes satirically about con- 
ferences. He says conferences are often 
tragedies. The conference is frequently 
a scene of murder; the murder of use- 
ful ideas. He describes various types 
of persons who sit in a conference and 
how their minds operate. He finds the 
real trouble with the great American 
conference is not that there is too little 
real business; it is that there is too 
much acting. He concludes his chapter 
on this subject by suggesting that the 
following rules for conferences be adopt- 
ed: 

1. Instantly eject from the room any 
cne starting a sentence with “Now, I 
think . ...” 

2. Announce that behavior in a con- 
ference shall neither raise nor lower the 
salaries of those participating. 


3. Oblige every one present to ex- 
claim “You are!” when anyone starts 


to speak by saying: “Perhaps ‘Iam out 
of order, but . < .” 
4. Keep out of the room those \actu- 
ally invited “just to get thefr slants.” 
5. Prohibit slants. 


6. Eliminate all "ideas “that arg un- 
derdone, half-baked or tard-boiled/ 

7. Have a peénalty-for .wise-oracks. 

8. Refuse to have.any.-opinion not 
substantiated by facts. 

9. Limit each speaker to give speech- 
es of thirty seconds each. 

10. Provide everybody with  stop- 
watches and ink-wells to throw if time 
limit is not observed. 

11. Include only those who could be 
trusted to make a sound decision single- 


handed. 


12. Let one of them do it and omit 
the conference. 
* * * 


If Actuaries Were Not Meticulous 
They Would Not Be Actuaries 
In his new book, “The Story of Nylic,” 
written by Lawrence F. Abbott, a di- 
rector of the New York Life, an amus- 
ing illustration is printed of the accu- 
racy of the actuarial mind. It had to 
do with Charles Babbage, an English in- 
surance mathematician who once wrote 
in all seriousness to Alfred Tennyson the 
following letter in regard to some verses 
by the great poet: 
In your otherwise beautiful 
there is a verse which reads— 
“Every moment dies a man, 
Every moment one is born.” 
It must be manifest that were this true, 
the population of the world would be at 
a standstill. In truth the rate of birth 
is slightly in excess of that of death. 
I would suggest that in the next edi- 
tion of your poem you have it read: 
“Every moment dies a man, 
Every moment 1 1/16 is born.” 
Strictly speaking this is not correct. The 
actual figure is a decimal so long that I 
cannot get it in the line, but I believe 
1 1/16 will be sufficiently accurate for 
poetry. 


poem, 


* * * 


Creed For Stock Company Fire 
Agents 


In the service bulletin of Cobb, Miller 
& Stebbins, Denver, appears the follow- 
ing creed: 

I Believe 

—in the fundamental principles of 
Stock Company Insurance: 

—in the economic theory of private 
ownership upon which it is founded 
and which it advocates for other 
business: 

—that stock company insurance sus- 
tains a correct relation to the prin- 
ciples of our American Government: 

—that it functions more effectively as 
a factor in the conduct of American 
business than does any other insur- 
ance system: 

—that it is and must be conducted 
up to a standard rather than down 
to a price: 

—that it has been and now is an es- 
sential factor in the development and 
maintenance of our economic struc- 
ture: 

—that its future prosperity depends 
upon how well it serves the insuring 
public rather than upon theoretical 
sales devices invented to meet tem- 
porary expediences. 

Therefore 

I am willing to be known in my com- 
munity as its advocate and by the fruits 
which it bears. 

With confidence I offer it to my 
friends and my neighbors and to those 
whom I would have to be my friends. 

* * * 


Opinion of a Connoisseur 
Spencer Welton, vice-president of the 
Insurance Securities Co., says that the 
dinner of the Insurance Securities group 
held at the Roosevelt Hotel in New Or- 
leans last week was the best dinner that 
he ever attended. 
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Great American’s 
Assets Increased 


TOTAL IS NOW NEARLY $71,000,000 





But Through Formation of Holding Co. 
$8,541,500 Is Transferred to Ac- 
count of New Corporation 
The Great American had assets at the 
close of last year of $62,434,915, but this 
takes into consideration the re arrange- 
ment of certain of its holdings in the 
stocks of affiliated and other insurance 
companies. Total assets of the Great 
\merican group have now reached the 
huge sum of $112,587,410. Adding the 
assets of the Great American Investing 
Co., formed last year as a holding cor- 
poration, to those of the Great American 
for comparative purposes, the Great 
American on December 31, 1929, had to- 
tal resources of $70,976,448, or an increase 
of $3,781,594 compared with a year ago. 

Early in 1929, in order to promote the 
general business of the company by 
enabling it to acquire control of addi- 
tional insurance companies, the Great 
\merican formed the Great American 
Investing Company and later sold to it 
part of its holdings in the stocks 
of companies comprising the Great 
American group. The stock of the in- 
vesting company, which was indirectly 
subscribed by the Great American stock- 
holders, is held by trustees for the pro 
rata benefit of such stockholders and 
their stock certificates are indorsed ac- 
cordingly. 

In this manner Great American stock- 
holders retain their full interest in. the 
stocks already held, as well as in any 
that may be hereafter acquired. In line 
with this policy the Great’American, dur- 
ing the past year, acquired control of 
the County Fire Co. of Philadelphia and 
the Detroit Fire & Marine, both estab- 
lished concerns of high standing. 

The financial statement just issued 
shows, in comparative form, the state- 
ment of condition of the Great American 
Company as of January 1, 1929, before 
the formation of the Investing Company, 
and the separate and combined state- 
ments of both companies as of January 
1, 1930, indicating the effect of the trans- 
fer of holdings 


Total Assets Expand 

Total assets of the Great American 
alone are now $62,434,915 and of the in- 
vesting company $8,541,532, the combined 
total amounting to $70,976,448, or an in- 
over $3,781,594 compared with 
a year ayo. During the past year Great 
\merican increased its capital stock by 
$1,300,000, of which $1,000,000 was taken 
up by stockholders and the balance is- 
sued in connection with the purchase of 
the Detroit company. 

Interest and dividend income from se- 
curities held was more than sufficient to 
provide for dividend payments without 
recourse to profits from underwriting, 
which last year were highly satisfactory. 
Income from both these sources, after 
deducting the dividends paid, was more 
than sufficient to absorb all but $33,709 
of the decline in the market value of 
securities held, this amount representing 
the decrease in the combined surplus dur- 
ing the year. The reserve for insurance 
in force increased $636,119. 

Great American still holds substantial 
amounts of the stocks of affiliated com- 
panies carried, in accordance with the 
insurance law, at book values which are 
considerably below market values. 

The report contains, for the first time, 
a condensed statement of each of the as- 
sociated companies. The Great Ameri- 
can group, representing companies op- 
erated under its management, most of 
which are controlled, now comprises the 
following nine fire companies and one 
casualty company: 

American Alliance, 


a large 


crease of 


American National, 





Rochester Board Made 
Fine Gains Last Year 


A LIVE- WIRE en 





Agents’ Body, However, Still Has Long 
List of Problems for 1930, President 
F. L. Greeno Reports 





The Underwriters Board of Rochester, 
N. Y., the agents’ organization of that 
city, is one of the most progressive local 
board in this state. It has a large mem- 
bership of fire, casualty and = surety 
agents and functions well. The president 
is Follett L. Greeno and the vice-presi- 
dent Ernest A. Paviour, both leading 
agents of that up-state metropolis. In 
his report to the Board at the recent 
annual meeting President Greeno showed 
what a live local board does; what it 
sometimes fails to accomplish, and how 
it tackles a large number of vital prob- 
lems affecting the welfare of local 
agents. 

President Greeno started off his report 
with statements on the failures, as those 
were in a minority. He said that the 
Underwriters Board of Rochester had 
not solved the so-called part-time prob- 
lem in the major sense. About twenty 
names were removed from the roles of 
the Rochester agencies but still the field 
is filled with unqualified solicitors, ac- 
cording to Mr. Greeno and new ones 
are coming in daily. 

The Board has not succeeded in secur- 
ing any upward revision of commissions 
by the Eastern Underwriters’ Associa- 
tion companies, said Mr. Greeno, “and 
the companies have remained unyielding 
in their re fusal to make Rochester an ex- 
cepted city.” He complains that many 
unqualified and non- policy - writing 
agents receive more commissions than 
the established and experienced local 
agent is allowed under the graded scale 
and no less than allowed under the flat 
20% scale of the E. U. A. He says that 
the companies are failing to reward loy- 
alty, experience and knowledge of the 
business and that the Rochester Board, 
while working for relief, has not yet 
made any real progress in this direction. 
Another failure cited was the inability 
of the board to secure the Rochester 
automobile club’s consent to abandon the 
accident insurance policy of the Guar- 
dian Casualty. 


Accomplishments of Board 


Turning to an enumeration of the suc- 
cessful accomplishments of the local 
board President Greeno cited the ag- 
gressive paid advertising campaign 
through dir newspapers carried on during 
most of the year. He reported that the 





\ssociated Reinsurance, County Fire, 
Detroit Fire & Marine, Great American, 
Great American Indemnity, Massachu- 
setts Fire & Marine, Mount Royal, North 
Carolina Home and the Rochester Amer- 
ican, 
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campaign has been effective and has 
saved the members many times its cost 
by eliminating waste advertising in pro- 
grams, pamphlets, house organs and the 
like. The board also has instituted a 
radio advertising program which has at- 
tracted wide attention and which is still 
being carried on. Louis Hawes has been 
chairman of the board’s publicity com- 
mittee and has prepared most of the ra- 
dio programs, assisted by Roy Duffus. 

Continuing with the list of achieve- 
ments President Greeno reported: 

“We called the attention of the real 
estate board to the effect of using real 
estate board appraisals as a basis for 
determining the proper amount of insur- 
ance to carry in compliance with the co- 
insurance clause, recommending that it 
discourage such misuse of its appraisals 
unless the appraisal contained an estimate 
of sound value in detail made by a com- 
petent experienced builder or contractor. 

“We requested the coal dealers to dis- 
continue the dangerous practice of’ dis- 
tributing matches in their literature from 
house to house, where they could be ob- 
tained by children. 

“We brought about a conference be- 
tween Manager Storey, Commissioner 


(Continued on Page 30) 
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PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS 


Head Office: 
J. A. KELSBY,President 
CAPITAL : 
TOTAL ASSETS 





1,259.672.50 

276,930.00 
2,067,114.70 
4,603,717.20 


GLENS FALLS FIGURES 

The Glens Falls increased its assets 
last year slightly over $2,000,000, being 
at the close of-last year $23,540,878. The 
net surplus was $6,121,446, compared with 
$5,596,511. This item would have instead 
been $8,273,783 if the assets of the Glens 
Falls Investing Corporation, formed in 
1929, were included. The capital of the 
company was increased last year from 
$4,000,000 to $5,000,000. The reserve for 
unearned premiums was $8,214,835, an in- 
crease of about $87,000. The reserve for 
contingencies was increased from $1,398,- 
394 at the end of 1928 to $1,612,501. The 
Commerce, a running mate of the Glens 
Falls, had assets on January 1, 1930, of 
$5,007,346, compared with $4,520.181 a 
vear ago. The net surplus increased from 
$1,318,460 to $1,691,976. 





NEW BOOK ON INSURANCE 

F. E. Wolfe, head of the economic re- 
search department of the Procter & 
Gamble Co., soap manufacturers, and for- 
merly associate professor of economics 
at the University of Illinois, has written 
a comprehensive and sound volume on 
the “Principles of Property Insurance.” 
This book, containing nearly 400 pages, 
is published by the Thomas Y. Crowell 
Co. of New York. 





SIGN UP WITH W. U. A. 


The Globe & Rutgers and the Hamilton 
Fire have signed the agreement to be- 
come members of the Western Under- 
writers Association. These companies 
were formerly non-affiliated in the West 
but had agreed to join the W. U. A. 
when the organization meeting was held 
in Philadelphia in December. 





AERO INSURANCE MEETING 

A meeting of the finance and insur- 
ance section of the Aeronautical Cham- 
ber of Commerce will be held on Friday 
afternoon, February 21, at the Hotel 
Jefferson in St. Louis. The present li- 
censing system as it affects financing of 
aircraft will be discussed. 
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Chicago Board Of Fire Underwriters 
Now Has Membership Of Over 8,000 


Said to Be Oldest Trade Organization in the West; Not Only 
Makes Rates and Regulates Commissions, But Operates 
Fire Patrol, Owns Large Insurance Library and Runs 
Educational Classes; Ernest Palmer Manager and General 
Counsel; J. S. Glidden, Associate Manager 


\Vith the exception of the National As- 
sociation of Insurance Agents, which at 
the present time has about 11,000 mem- 
bers, the largest organization in the fire 
insurance business from the numerical 
st-ndpoint is the Chicago Board of Fire 
Underwriters which has in excess of 
8000 members. It is located in the In- 
si-ance Exchange Building in Chicago 
ar | is generally regarded as one of the 
mst efficiently run associations in the 
enire insurance fraternity. It differs 
from most of the local boards in that 
conipany men as well as agents and 
br kers are in the membership. 

‘he Chicago Board of Fire Underwrit- 
ers claims the distinction of being the 
ol’est trade organization in the West. 
In the Andreas “History of Chicago,” 
published in 1875, it is recorded that on 
December 3, 1849, there was a meeting 
of the Chicago Board. This history tells 
who were the officers at the time and 

ontains some information about rate 
schedilis which had been recommended 
to a meeting of companies which was 
held in New York City. This will make 
mt Chicago Board of Fire Underwriters 

re than eighty years old. 

“the Chicago Board of Fire Underwrit- 
ers existed first as a voluntary organi- 
zation of company men and agents un- 
til 1861. At that time it was incorpor- 
ated under a private charter. The char- 
ter is broad and sweeping, giving author- 
ity to make the rates, rules and regula- 
tions necessary for the government of 
the fire insurance business. It could take 
in the entire state if it wanted to, but 
jurisdiction of the Chicago Board is 
Cook County, Illinois. The population of 
Cook County is 5,000,000. 


How Membership Is Classified 

The functions of the Chicago Board 
of Fire Underwriters are to make fire, 
tornado and sprinkler leakage rates in 
the county and it has jurisdiction over 
all forms. It also regulates commis- 
sions and brokerage. 

The membership of 8,000 is divided 
into five classes. Class 1 consists of the 
governing class made up of downtown 
agents and company managers. There 
are 170 members in this class about forty 
of whom are salaried men of companies, 
either Western Department managers or 
Cook County managers. The rest are 
agents. While the memberships in this 
class are 170, the number of individuals 
in the class is 340. The entrance fee 
for Class 1 is $2,000. In addition to that 
there are Class 1 membership funds. 
Every member of Class 1 has to put up 
$475 which is invested in this mem- 
be rship fund and each member has an 
undivided interest in it. ‘The fund now 
amounts to $150,000 and it is security 
for collection of fines for violations, if 
any. 

Class 2 consists of sub-agents outside 

of the old city limits; in other words, 
agents in such places as Oak Park and 
Evanston. There are 3,300 members in 
that class. 
_ Class 3 consists of brokers. A broker 
is defined as a person exclusively en- 
g 1 in the insurance business and not 
an agent of a company. There are 
3.60 members in Class 3. 

Class 4 are real estate firms and rep- 
resetatives of banks having offices down 
t The members are not permitted 
to write insurance on stocks. Between 
600 and 700 members are in Class 4 
Class 5 consists . of 
tgents and brokers. There are about 
same number of members in Class 5 
as in Class 4. The only voting mem- 
are Class 1 members. 

The Insurance Patrol 
of the most important of the ac- 


non-resident 


tivities of the Chicago Board of Fire 
Underwriters is the operation of the in- 
surance patrol which is owned and oper- 
ated by the Board, taking its authority 
from a statute passed by the Illinois leg- 
It costs $35,000 a year 
The Board can levy 


islature in 1874. 
to run this patrol. 





ERNEST PALMER 


a tax of not more than 2% of the gross 
premiums for maintenance. Mutuals and 
reciprocals writing fire insurance also 
contribute to this patrol. The actual 
direction is under a committee of seven, 
the chairman of which is George Bow- 
man, a local agent. The patrol answered 
14,000 alarms last year. 

The Chicago Board of Fire Underwrit- 
ers also has a pension fund for patrol- 
men which is unique. The fund now 
approximates $56,000; pensions are being 
paid which amount to $2,300 a month. 
The patrolman is eligible to pension 
when he has spent twenty years with 
the patrol and has reached the age of 
51. He can then retire on half pay. If 
so injured in line of duty that he is in- 
capacitated he is eligible for pension im- 
mediately. On the death of any patrol- 
man his widow and children, till the lat- 
ter reach the age of 16, get pensions. 
The widow draws $30 a month; each 
child from $10 to $12 a month. The 
pension was established following an act 
of the legislature at Springfield in 1885. 


The members of the patrol put into the 
fund 1% of their salaries and 2% of the 
companies’ patrol assessment goes into 
the fund every year. Occasionally do- 
nations are made to the fund by insur- 
ance men. Generally these come in the 
form of checks running from $25 to $100 
following especially good work at a fire. 

The fire insurance rating in Chicago is 
done by the salaried officers of the 
board. The manager and general coun- 
sel of the board is Ernest Palmer; the 
associate manager is J. S. Glidden; the 
chief engineer is J. A. Neale. Ray Nel- 
son is assistant to the manager in charge 
of educational work. 

Careers of Executive Staff 

Mr. Palmer was born in Portsmouth, 
N. H. He came to the west when five 
years old. He went to college at Lake 
Forest, Ill, where he got the degrees 
of A.B. and M.A. He then attended 
Northwestern University Law School 
where he got the degree of LL.B. He 
next taught schvol for two years at Lake 
Forest Academy. Leaving the field of 
education he became a practicing attor- 
ney in Chicago. He was then made as- 
sistant attorney in the Department of 
the Interior at Washington under Wal- 
ter Fisher when the latter was Secre- 
tary of the Interior. For ten years he 
was assistant general counsel of the Na- 
tional Board of Fire Underwriters and 
in 1923 became manager and general 
counsel of the Chicago Board of Fire 
Underwriters. He has frequently spoken 
before various bar associations and in 
the fire insurance world is one of the 
most popular of all the speakers. 

Jay S. Glidden is the son of the for- 
mer general manager of the Chicago 
Board of Fire Underwriters, H. H. Glid- 
den, who served until he was eighty 
years old when he retired, and who died 
recently. For years Jay Glidden has 
devoted most of his time to rating mat- 
ters. He is a graduate of Armour In- 
stitute and has been with the Chicago 
Board mere than twenty years. Before 
that he was with the Indiana Rating 
Bureau. He has written books on the 
Dean schedule and has a wide acquaint- 
ance with rating men all over the United 
States and with general rating condi- 
tions. 

John A. Neale was with the Factory 
Mutuals in New England which he joined 
after being graduated from Tufts Col- 
lege. Until 1924 when he came to Chi- 
cago he was with the Tennessee Rating 
Bureau. Ray Nelson formerly taught in 
Armour Institute and at Northwestern 
University in the scholarships course. 

The president of the Chicago —— 
of Fire Underwriters is Fred J. Sauter, 
who is Cook County manager of the 
Aetna (Fire). 

The Chicago Board has a staff or- 
ganization of ninety-five. The annual 
premium income in its territory is $30,- 
000,000, which is greater than the pre- 
mium income of companies in thirty-six 
out of forty states. 

The Chicago Board is supported by 
assessments on the companies and by 
dues from the members. The regular 
assessment is $1.25 per $100 premium. 
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The YORKSHIRE Insurance Co., Ltd. 
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“—Oil Burner Property Demage Insurance !—again ~ 
the Yorkshire Group presents a policy which is 
new—an added point of contact for our Agents. 
Are you interested?” 


The YORKSHIRE INDEMNITY Co. of N. Y. 
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The dues are $10 for Classes 2, 3 and 4 
and $50 for Class 1 and for reciprocals, 
mutuals, etc., not members of the Board. 


The Library 


The library of the Chicago Board is 
growing rapidly, not only in the number 
of volumes but in its educational end. 
This library was taken over from the 
Fire Underwriters’ Association of the 
Northwest about three years ago. It 
had been organized in 1882, and its name 
has been changed to the Glidden Memo- 
rial Library of Chicago as a memorial 
to H. H. Glidden. The librarian is Mar- 
tha Holmes and the assistant librarian 
is Mildred Fries. In addition to the 
library it is running insurance classes 
with members of the Board staff and 
some outside educational talent to con- 
duct the classes. The same lectures are 
used as are used in the Insurance In- 
stitute curriculum. 

A story about the Chicago Board of 
Fire Underwriters should not conclude 
without some reference to the auditor- 
ium on the same floor with the Chicago 
Board and seating 250 people. In addi- 
tion to being used for meetings of the 
Board which are held quarterly and by 
any members who want it for their own 
meetings, including gatherings of field 
men, the hall is made available to other 
people in the insurance business in Chi- 
cago. For instance, the Chicago Life 
Underwriters’ Association is having its 
school there. 


BUFFALO AGENCIES SEPARATE 
McPherson - Carter Co. Which Was 
Merged With Armstrong Roth Cady 
Co., Is Again Independent 
The McPherson-Carter Co. of Buffalo, 
N. Y., a well known local agency there, 
which merged with the Armstrong Roth 
Cady Co. of that city in 1927, has with- 
drawn from the latter agency. It will 
have headquarters in the Marine build- 
ing, where the Armstrong Roth Cady Co. 

is also located. 

The McPherson-Carter Co. was organ- 
ized in 1908 and when it entered the 
merger in 1927 it did not dissolve. Ward 
H. McPherson, former president of the 
New York State Association of Local 
Agents, Inc., is president; James M. 
Carter, former state superintendent of 
prisons and a banker, is vice- — 
and treasurer, and Norman K. Butler is 
vice-president and secretary of this of- 
fice. Mr. Carter some time ago resigned 
his bank connections to assume the fi- 
nancial management of the merged agen- 
cies. Charles P. Cullen, Jr., formerly 
with the Armstrong Roth Cady Co., has 
joined the McPherson-Carter Co. 


PARKS WITH NORWICH UNION 

The Norwich Union Fire has appointed 
Henry L. Parks as state agent for east- 
ern Ohio, with headquarters at Colum- 
bus, succeeding F. E. Dickerson, re- 
signed. Mr. Parks traveled this field for 
five years with the Glens Falls after hav- 
ing been in the underwriting department 
of the home office of that company for 
about fifteen years. About four years 
ago Mr. Parks left Ohio to open an 
agency office in Florida. However, he 
decided recently to return to his native 
state. 





MERCHANTS’ FIRE FIGURES 

The Merchants Fire of New York 
closed last year with total assets of $14,- 
892,547, an increase of $1,279,956. The 
policyholders’ surplus of $8,405,889, in- 
cluding capital of $3,000,000, showed a 
gain last year of $790,376. Premiums 
written in 1929 were $3,801,051, a gain of 
$300,000 over 1928. The premium re- 
serve at the end of 1929 was $4,151,226, 
an increase of $72,626. The company 
started business in 1910 with total assets 
of $500,000. 





LOCKWOOD RESIGNS IMPERIAL 

The Lockwood Agency, Inc., has re- 
signed the metropolitan and ‘suburban 
agency of the Imperial Assurance. 
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Mallalieu Tells of 
Loss Bureau’s Plans 


TO START IN NEAR FUTURE 





National Board Manager Outlines Op- 
erations of Central Adjustment 
Body to Pacific Association 





Late developments in connection 
with the formation of the Fire Compa- 
nies Adjustment Bureau, sponsored by 
the National Board of Fire Underwrit- 
ers for the purpose of centralizing loss 
adjustments nationally under company 
control, were outlined in the address pre- 
pared by General Manager W. E. Malla- 
lieu of the National Board for delivery 
before the meeting this week in San 
Francisco of the Fire Underwriters As- 





W. E 


MALLALIEU 


sociation of the Pacific. *Mr. Mallalieu 
was unable to be present at this meet- 
ing and his address was read by Assist- 
ant General Manager Charles H. Lum, 
who is located in San Francisco. 

After telling something about the Na- 
tional Board and enumerating some of 
its principal activities, Mr. Mallalieu 
said the Board is expanding its arson 
activities and is seeking to secure the 
enactment of model arson laws in all the 
states. Speaking directly about unsatis- 
factory loss adjustment conditions which 


prompted the companies to authorize the 
National Board to form a bureau to co- 
ordinate the loss adjusting facilities of 
the country and bring them directly un- 


der the supervision of one organization 
Mr. Mallalicu said: 
Purposes of the Bureau 
“The purposes of the Fire Companies’ 
\djustment Bureau shall be: 
“A. To promote greater efficiency and 
to develop correct practices in the ad- 


justment of losses under fire and wind- 
storm insurance policies. 
“B. To acquire and disseminate in- 


formation to its members and to its 
staff relative to the causes of losses. the 
adjustment of unusual losses, the handling 
of salvages, the interpretation of con- 
tracts and other matters pertinent to loss 
adjustments. 

“C. To co-operate with the commit- 
tees on incendiarism and arson, and to 
utilize the services of the special arson 
investigators and the loss records of the 
Actuarial Bureau 

“D. To take the fullest advantage of 
the services of the salvage corps of the 
various cities, and of the Underwriters’ 
Salvage Company. 

“FE. To give to member companies the 
benefit of experiences arising in various 
territories as to moral hazard conditions 
and information which generally will aid 
them in the underwriting of their busi- 
ness, and to make more accurate the fire 
records of the Actuarial Bureau of the 
National Board. 

“FEF. To secure accurate data on trade 
conditions throughout the country and 
to publish such information to its adjust- 


ment staff; to train and educate adjust- 
ers not only in the technical handling of 
fire adjustments but in the interests of 
the relations of stock fire insurance to 
the public. The ultimate object of this 
Bureau is to have everv feature arising 
out of fire and windstorm losses which 
are referred to it by companies handled 
by salaried representatives under its 
control. 


To Take Over Existing Bureaus 


“The Bureau shall, with the assent of 
their boards of directors and stockhold- 
ers, take over, as expediency and sound 
business judgment dictate, the existing 
company-owned adjustment bureaus and 
their present personnel, and shall oper- 
ate such organizations as branches un- 
der rules to be hereafter prescribed. 
When a branch has enlarged its person- 
nel and reached a satisfactory state of 
efficiency, the Bureau will then apply the 
automatic reference of losses to that 
branch. 

“It is expected that a start will be 
made with one or two of the company- 
owned bureaus, the acquisition of other 
bureaus to proceed until the entire coun- 
try is covered adequately by branches 
of the Bureau. Existing company ad- 
justment organizations will be contract- 
ed or expanded, mergers will be made 
and conflicting bureaus will be consoli- 
dated according to territorial require- 
ments. 

“The various branches of the Bureau 
will as soon as possible equip themselves 
with facilities for handling all classes of 
allied fire lines. 

“Tt is recommended that existing com- 
pany-owned bureaus liquidate their stock 
holdings and transfer to the Fire Com- 
panies’ Adjustment Bureau their physic- 
al property, at a price to be agreed upon 
after an appraisal. For the purpose of 
creating a fund to acquire such prop- 
erty, and to provide the branches with 
working capital, and to meet the gen- 
eral expenses of the Bureau, an assess- 
ment shall be levied for the National 
Board of Fire Underwriters. 

“The services of the Bureau shall be 


billed to member companies at cost, as 
nearly as is possible to determine. All 
moneys received for services rendered 
in excess of outgo in any calendar year 
shall be refunded to member companies 
of the Bureau for services in the pro- 
portion of their aggregate payments to 
the Bureau in that calendar year. Each 
branch shall be considered a separate 
unit. 
To Have Local Managers 


“The Fire Companies’ Adjustment Bu- 
reau will be a controlling organization, 
each branch being supervised and man- 
aged by a local manager, with all details 
of loss adjustment account, etc., handled 
for the companies by the branch in the 
particular territory where losses occur. 

“The committee on adjustments, with 
the concurrence of the executive com- 
mittee of the National Board of Fire 
Underwriters, either through itself, or 
its executive committee, or a board of 
directors, shall appoint the general man- 
ager of the Fire Companies’ Adjustment 
Bureau, and through him, the managers 
of the several bureaus or branches who 
shall be responsible to the general man- 
ager of the Bureau and to the commit- 
tee on adjustments. 

“In the development of its staff, the 
able independent adjusters throughout 
the country will be given an opportunity 
to become affiliated with the Bureau. 

“Tt is expected that the committee on 
adjustments, or the general manager of 
the bureau, will employ at its headquar- 
ters and branch offices attorneys and 
accountants on a salaried basis to co- 
operate with the various branch office 
adjusters. They may also employ such 
salaried representatives and clerical help 
as may be necessary. 

“Adjusters of the Fire Companies Ad- 
justment Bureau and its branches must 
be salaried employes either on a month- 
ly or a per diem basis, at the discretion 
of the management. 

Assignment of Losses 

“All fire and windstorm losses of all 

companies, members of the National 


(Continued on Page 36) 
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Agent Regains License; 
Settles With Assured 


USED UNAUTHORIZED COs, 





Abraham Ferber, Schenectady, Claims 
He Didn’t Know Insurers Were Not 
Licensed Here 


Abraham Ferber, an insurance agent 
of Schenectady, N Y., who recently had 
his New York licenses revoked by the 
New York Insurance Department be- 
cause he placed several fire insurance 
policies with companies not authorized 
to do business in this state, has had 
these licenses restored following a set- 
tlement made by him with the assured. 
The chief contention of Mr. Ferber was 
that he did not know that the compa- 
nies with which he placed fire insurance 
on a dance hall were unauthorized. He 
said these companies had accepted the 
risk after he had tried unsuccessfully 
elsewhere to place the cover. 

The assured in this case was William 
Grosberg, who owned a dance hall near 
Schenectady. In August, 1926, he asked 
Ferber to obtain $14,000 insurance on 
the building and contents. Ferber was 
then a broker and did not represent any 
company as agent. Every office in 
Schenectady turned down the risk and 
he said he could not obtain any protec- 
tion from agencies in Albany. At that 
time his attention was called to a cir- 
cular letter from the North American 
Agency of Jersey City, later raided, and 
Ferber later submitted the risk to that 
office. He claimed that before doing 
so he pointed out the apparent financial 
weaknesses of the foreign companies in 
the North American Agency, but that 
the assured told him to go ahead with 
the business. On August 1, 1928, Fer- 
ber says he asked the North American 
Agency to cancel these policies. 

A fire occurred on August 8, 1928, 
doing about $14,000 damage. Ferber and 
Grosberg traced the successors to the 
agency in New Jersey, the Universal 
Underwriters Agency to Connecticut, 
New York, Montreal, Philadelphia and 
Camden. Nothing in the way of a set- 
tlement’ resulted from these trips. 


Department Reprimands Ferber 

The New York Insurance Department 
reprimanded Ferber in November, 1928, 
advising him that he, along with about 
two hundred other brokers in New York 
state had violated the insurance law in 
that they had transacted. business with 
non-authorized insurers without first 
seeking a license to deal with them. At 
this time the Department was not aware 
of any claim for fire loss by Grosberg. 

In July, 1929, Grosberg filed suit 
against Ferber for recovery of $8,000 
insurance. In October, 1929, when 
the civil suit was called in Supreme 
Court at Schenectady, the court denied 
a motion of Ferber’s attorney asking for 
a bill of particulars setting out who the 
insurance companies were that Grosberg 
alleged he could have gotton to insure 
the risk in March, 1927. 

Ferber’s attorney took an appeal and 
the Appellate Division of the Supreme 
Court reversed the decision of the lower 
court, and ordered Grosberg to furnish 
Ferber with the bill of particulars. Fer- 
ber claims that his opposition to_ the 
Grosberg suit rested on three points: 
That Grosberg could not get other in- 
surance and was therefore not damaged 
beyond the premium payments; that 
Grosberg was fully aware of the weak- 
ness of the companies represented by 
the North American Agency, but elected 
to order the insurance through Ferber 
nevertheless, and that Ferber did not 
know that the companies were not li- 
censed to transact business in New York 
state. p 

It developed during the course of 4 
hearing at the Insurance Department 
that Ferber could have secured this fire 
insurance and thus protected the rights 
of his clients if he had taken advantage 
of Section 137 of the insurance law of 


(Continued on Page 36) 
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THE HOME 


ORGANIZED 1853 


ONE HUNDRED-AND-FIFTY-THIRD SEMI-ANNUAL STATEMENT 


Statement 
as of January 1, 1930 


SUMMARY OF ASSETS 


Cash in Banks and Trust Companies... . . . .$ 16,826,295.76 
Government Bonds Wa ae a 9,666,420.00 
State and Province Bonds eee ee eee 5,667,700.00 
County and Municipal Bonds .......... 13,420,286.00 
Railroad Bonds ee ee ee eae ae er ee 16,372,945.00 
Industrial and other Bonds ........... 7,811,025.00 
Railroad Stocks , ier a ane ee eee Te 20,951,900.00 
Bank and Trust Communes _— eh Da Aeteereto 1,399,100.00 
Industrial and other Stocks ..... . slr 25,026,340.00 
Premiums uncollected, in course of Ssnmnnninlnalens wil 
in hands of Agents 10,364,610.31 
Accrued Interest 731,118.00 
Other Admitted Assets 76,340.00 
$128,914,080.07 
LIABILITIES 
Cash Capital . $ 24,000,000.007 
Reserve Premium F onal 41,393,575.00 
Reserve for Losses . ee ae ae re ee 6,762,474.00 
Due for Reinsurance Premiums .........., 1,482,398.25 
Reserve for Taxes ; ' ef -iy 1,750,000.00 
Reserve for Miscellaneous ro ‘counts wane oe a , 200,000.00 
Reserve for Contingencies and Dividends . .... , 5,000,000.00 


Surplus as regards policy-holders . . . . . . . . . $ 72,325,632.82+ 


Strength Reputation Service 


company NEW YORK 


> WILFRED KURTH, Pres. 





Market Value 





NET SURPLUS 48,325,632 .82+ 
$128,914,080.07 
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Underwriters’ Salvage Co. And Its 
Part In Settlement Of Claims 





Instrumental in Maintaining and Increasing Value of Large 
Amount of Damaged Stock; Can Often Render Valuable 
Assistance to Company Field Men and Agents 


By G. F. STRATTON, 


Vice-President, Underwriters’ Salvage Co. 


This comprehensive picture of the Un- 
derwriters’ Salvage Co. at work was pre- 
senied this week by G. F. Stratton, vice- 
president of the company, in an address 
delivered before the annual meeting in 
San Francisco of the Fire Underwriters’ 
Association of the Pacific. Mr. Stratton’s 
offices are at the headquarters of the sal- 
wage company in New York. Parts of his 
talk are presented herewith: 

In order to accomplish this purpose let 
us first inquire into what the Underwrit- 
ers’ Salvage Co. is. We find that it is a 
corporation, owned by sixty-seven of the 
leading fire and marine insurance com- 
panies doing business in this country, 
both American and foreign companies 
being included in .its membership. It 
does business in twenty-eight states, as 
a directly licensed corporation, and in 
several others as a direct agent of one 
or more of its members on special cases. 
It has assets of approximately a million 
dollars, largely invested in company 
owned property, with a certain propor- 
tion kept fluid for the payment of ex- 
cesses of sound values over insurance. 

At certain strategic points throughout 
the field, in addition to maintaining of- 
fices, warehouses equipped for the stor- 
age, handling, drying and general protec- 
tion of merchandise in our custody are 
maintained either on leased or company- 
owned property. It operates eighteen 
offices scattered throughout the country, 
with the exception, of course, of the 
central district around Chicago, where a 
sister corporation, the Underwriters’ Sal- 
vage Co. of Chicago, operates along 
similar lines, using a central office sys- 
tem rather than a branch system, as 
we do. 

Personnel of O-ganization 

The personnel of the organization con- 
sists of laborers who handle the stock, 
venerally, foreman for their group su- 
pervision, superintendents for  ware- 
hose or location, special agents who 
qualify as experts on various lines of 
merchandise, and then, in the control of 
cach department, of which we have five, 
a general agent whose duty is that of 
manager of his department, and whose 
responsibility is to the executive officers 
of the company who in turn are respon- 
sible to the board of directors who are 
the executive officers of your own com- 
panies, 

For our next attention let us consider 
what the company does. 

The primary purpose for which the 
Underwriters Salvage Co. exists is the 
selling of salvage stocks which come into 
the hands of the insurance companies, 
by reason of the conditions either di- 
rectly expressed or implied in our fire 
insurance policies which give the com- 
pany the right to pay in full for a stock 
of merchandise and take possession of 
that stock where it is impossible or im- 
practicable to agree on the damage sus- 
tained. It was never the purpose of the 
organizers of the Underwriters Salvage 
Co. nor has it ever been the purpose 
of its managements, to undertake the 
adjustment of fire losses. 

We find, however, in several sections 
of the country that the work of the 
salvage company is so interwoven with 
the work of the adiuster that many of 
the duties of the old-time adjuster have 
been laid on the shoulders of the salvage 
company. We are called upon for vari- 


ous types of inventory work, to verify 
the schedule already prepared by the 


assured or his public adjuster, not only 
as to count but many times to check 
and revise the values. Ofter we are 
called upon to prepare an entirely new 
inventory, sometimes prepared independ- 
ently, sometimes jointly with the assured. 
In certain sections this inventory work 
has reached the points where the ad- 
juster no longer calls upon the assured 
to prepare the initial inventory, but sends 
in a crew from the Underwriters Salvage 
0. to make a joint physical inventory 
with the assured which serves through- 
out the adjustment as a uniform basis 
upon which to apply subsequent proce- 
dure. 
Aids Fire Marshal’s Office 

In this connection we not only are pre- 
paring inventories for the companies, but 
In some sections are being called upon 
by the Fire Marshal’s office or other 
city or state authorities to make one 
which will be jointly recognized by both 
the companies and the assured where 
litigation results because of criminal ac- 
tion. 
_ The duty of repricing and revaluing 
inventories has expanded to the point 
where it is not an uncommon thing for 
the Salvage Co. to be called upon to 
supply, of course not from its own 
ranks, men qualified to act as formal 
appraisers or ex-party appraisers. 

Whereas originally it was the intention 
to have the Salvage Co. sell property, the 
title to which had passed to the insur- 
ance companies through a payment un- 
der the policy contract, and although the 
majority of the cases are still handled 
this way, the Salvage Co. many times 
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advances to the assured the difference 
between the insurance and the agreed 
sound value. Sometimes we are asked 
to handle the property for the joint ac- 
count, the title resting partially in the 
assured and partially in the insurance 
company. 

The most interesting ramification of 
this part of our work is in cities where 
the rental values are so high that the 
accruing rents for the period normally 
occupied by the adjustment makes it 
necessary to remove the damaged prop- 
erty as soon as possible and replace it 
with new stock, allowing the business to 
proceed. In cases of this kind, the Sal- 
vage Co. is called upon to remove the 
involved property to its premises under 
an agreement “for better protection.” In 
these cases the title of the property re- 
mains in the assured, and the property 
is dried, deterioration prevented and in 
some cases reconditioned with the ad- 
justment taking place on the premises 
of the Salvage Co. the stock later either 
going back to the assured or becoming 
the property of the insurance companies 
through the adjustment. 

Auctioneer for Uncle Sam 

In the New York Department the Sal- 
vage Co. has been called upon by the 
United States District Court to assist 
in the sale of merchandise coming un- 
der the Court’s jurisdiction through 
bankruptcy proceedings. This has 
reached the point where, in the last six 
months we have recovered three-quar- 
ters of a million dollars for the court, as 
United States auctioneer. 

You will be interested in some figures 
indicating the extent of our work. Dur- 
ing the past year the Underwriters’ Sal- 
vage Co. handled and sold property 
which prior to its damage was worth 
$8,500,000. It recovered in gross sales 
for this property $4,045,000. The expense 


of doing this work was approximate 
8c on. the sound value dollar involved 
of which amount 4%c were spent fy 
reconditioning and protecting the mer. 
chandise from further deterioration, 3Y% 
being the cost of selling the property. 
This figure may be compared with cop. 
siderable interest with the fact that the 
average department store must in order 
to exist mark up its merchandise ap. 
proximately 35%. 

The business is done at cost, and the 
profits accrue to the insurance comp: 
nies in three ways, in the first place, ay 
outlet, of which they have entire contro, 
is provided; in the second place, a fair 
dividend is returned to the stockholding 
companies on the invested capital; anj 
in the third place, an ever-expanding 
plant is accruing for the benefit of the 
companies generally. In addition to th 
dollar and cents return to insnrers o 
stocks sold during the past year, we have 
rendered advice through our special 
agents and general agents to the com 
panies on merchandise of a sound value 
of $17,046,000 which advice has reduced 
the loss paid by $2,035,000—27% of the 
total claims. 

It is of interest to note that during 
the first six months of 1929 the Under. 
writers Salvage Co. salvaged merchan: 
dise originating on 25% of all of the 
merchandise losses occurring in its ter 
ritory, and was called to give advice o 
an additional 21%. 

Assistance in Adjustments 

The third portion of our topic which 
we may entitle, “How can the Under 
writers’ Salvage Co. be of use to you” 
contains some suggestions which I woul 
like to have passed on to your adjuster 
together with a few illustrations of th 
points raised. 

The decision as to whether or nota 

(Continued on Page 28) 
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ST. LOUIS SUITS ADJOURNED 





Northern Assurance to Take Depositions 
of Three Held for Murder; Praise 
for National Board Man 


Counsel for the Northern Assurance 
has obtained an order from United 
States District Judge Faris of St. Louis, 
Mo., to take the depositions of Ralph 
Pierson, Robert H. Cotham and Andrew 
B. Meadows, who are held on warrants 
charging first degree murder and arson 
in connection with the burning of the 
east wing of the Buckingham Hotel An- 
nex in St. Louis on December 5, 1927. 
Seven persons were killed and ten others 
injured in the fire which did considerable 
property damage. 

The Northern Assurance was one of 
the companies with policies on the fur- 
niture and fixtures and desire the depo- 
sitions of Meadows, Pierson and Cotham 
in connection with its defense of the 
suit to collect the insurance. As a re- 
sult of the arson plot disclosures the 
suit against the companies for the in- 
surance on furniture and furnishings 
which had been set for trial in the Fed- 
eral court on February 3 has been con- 
tinued indefinitely. 

Howard E. Jennings, a special investi- 
gator for the National Board of Fire 
Underwriters, who was largely instru- 
mental in uncovering the alleged arson 
plot, has been doing some excellent work 
for the National Board in St. Louis for 
the past two years. He has handled five 
alleged arson cases which were tried in 
the Circuit Court and in four of these 
convictions were obtained. Prior to Jen- 
nings coming to St. Louis and the elec- 
tion of Frank Miller as Circuit Attorney 
there had been no arson convictions in 
St. Louis for about eight years. 

HANOVER APPEAL DISMISSED 

The United States Supreme Court last 
week dismissed for lack of a sub- 
stantial Federal question the appeal of 
the Hanover Fire from a decision of the 
Pennsylvania Supreme Court awarding 
Specktor, Larner & Peck of Philadelphia 
$4,184 under a fire policy. The State 
Supreme Court upheld the lower court 
in favor of the plaintiffs and the Han- 
over appealed on the ground that the 
Pennsylvania courts had no jurisdiction 
over a foreign concern and the decision 
was a violation of the due process clause 
of the Constitution. When the case was 
heard before the U. S. Supreme Court 
it developed that the Hanover had volun- 
tarily appeared in court, had consented 
to be sued in Pennsylvania and had not 
appealed within the stated time from the 
decision on the question of jurisdiction. 
KEEFER WITH SOUTHERN FIRE 

The Southern Fire has appointed Karl 
\l. Keefer as special agent for New 
York state with headquarters at Syra- 
cuse. Mr, Keefer is a graduate of Sy- 
racuse University and for several years 
was with the New York Fire Insurance 
Rating Organization. Subsequently he 
managed the agency of Tiernon & Co. of 
Buffalo and later was New York state 
agent for the Svea and Hudson. He left 
that position to become state agent for 
the Star and Federal Union of the Liver- 
pool & London & Globe group. 


EX-FIELD MEN TO MEET 

The New York Ex-Field Men’s Society 
will hold its ninth annual dinner meeting 
in Brooklyn on the evening of March 20. 
This organization is composed of former 
special agents and other field men who 
traveled New York State, many of whom 
now occupy leading executive offices and 
other positions of high responsibility 
with fire insurance companies. 


TO RADIO BLUE GOOSE DINNER 


The New York City Pond of the Blue 
Goose will hold a gala banquet on April 
7, with Police Commissioner Grover 
Whalen and Insurance Superintendent 
\lbert Conway as guest speakers. This 
dinner will be broadcast over Station 
WNYC, the municipal broadcasting sta- 
tion, according to Most Loyal Gander 
W. V. A. Keeler. 
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W. I. MOSS HEADS IOWA FIRE 

W. Irving Moss of New Orleans, pres- 
ident of Insurance Securities Co., which 
owns the Iowa Fire of Waterloo, Ia., was 
last week elected president also of the 
lowa Fire, succeeding the late Wilbur 
W. Marsh. Herman Miller, secretary- 
manager, and A. H. Holt, treasurer, were 
re-elected. Both these last named offi- 
cers have been with the company since 
its organization twenty-four years ago. 

The following were elected vice-presi- 
dents of the company: Mike M. Moss, 
New Orleans; Alonzo Church, New Or- 
leans; Carl Miller, Waterloo; Frank E. 
Sprague, New Orleans, and L. F. Kop- 
pang, New Orleans. The Iowa Fire op- 
erates the western department of the 


Bankers & Merchants Fire and the La 
Salle Fire. 


Salvage Co. Work 


(Continued from Page 26) 


damaged stock should be left in the 
hands of the assured or taken over for 
the account of the loss or for the ac- 
count of the companies, was always the 
function of the adjuster, and of course 
will always remain part of his duty. It 
is quite natural, therefore, that the Sal- 
vage Co. should strive to give, and the 
adjuster should welcome every assist- 
ance in making that decision. In many 
sections of the country today the ad- 
juster makes his decision independently 
before calling in the Salvage Co., and in 
those sections the Salvage Co. merely 
takes over the stock, protects it, recon- 
ditions it, prevents further deterioration 
and finds a customer for the merchan- 
dise. There ,are other sections of the 
country where the adjusters have learned 
to avail themselves of the services ren- 
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a 
dered by the Salvage Co. to the fulles 
extent. 

There you will find many times that 
instead of the adjuster being the man 
first on the ground, that he, many mile 
away, has arranged to have a special 
agent of the Salvage Co. go to the scene 
of the loss, obtain from the assured ap 
inventory, if such exists, or make a join; 
inventory with the assured, check th 
prices, assist the assured in Separating 
the damaged from the undamaged mer. 
chandise and so generally prepare the 
ground for the adjustment in order tha 
when the adjuster arrives the fundamen. 
tals of the problem are established ang 
he is enabled more quickly to reach , 
decision and pass on to the next case. 

Very few adjustment offices, taking 
the country by and large, have inventory 
crews available to make a detailed com. 
prehensive inventory. This work, there. 
fore, unless assigned must be done large. 
ly by the assured and verified by the 
adjuster himself which procedure in it. 
self particularly in the case of specialty 
stocks, contains obvious dangers. j 

Aids on Mercantile Losses 

It has always appeared to me on mer- 
cantile losses where the assured knows 
the facts as to inventory, source of mer- 
chandise, inventory prices, which facts 
can be derived by an adjuster only after 
a great deal of work, and even then 
sometimes not accurately, that an adjus- 
ter is entitled to all the assistance and 
protection that he can possibly have. 

Although it can be argued that the 
merchandise in the hands of the assured 
is more valuable than when removed 
from his hands, there can be no ques- 
tion, and our courts have largely held 
that the real measure of loss is the dif- 
ference between the value before the 
fire and the value immediately thereafter. 
This latter value can be no more def- 
nitely demonstrated than by a fair pub- 
lic sale of the property involved. If the 
adjuster has not only his own judgment 
formed upon facts which he has been 
able to verify, but also a fair estimate 
by a Salvage organization of what can 
be gotten for the merchandise, he is in 
a better position to verify his own judg- 
ment and the claim of the assured, and 
he is also in a position to demonstrate 
to his superiors that whatever course he 
may finally pursue, is the correct one. 
He furthermore avoids one of the mis- 
takes which I suppose is costing the 
companies ‘a great deal of money today 
and that is the leaving on the premises 
of the assured merchandise thought to 
be valueless. 

A case in Washington, D. C. A store 
which handled largely china and some 
silverware suffered an intense fire with 
practically complete destruction. Some ol 
the side walls were standing, others were 


pulled over by the city authorities on | 


top of the debris, some few floors were 
left hanging, others were wedged one 
on top of the other. To all intents and 
purposes it was a total wreck. It ap- 
peared at the time of adjustment that 
it would have been impossible because 
of the expense involved in wrecking the 
building to have recovered salvage from 
the debris. The adjuster, however, i 
making his agreement with the assured 
who owned the building, carefully re 
served unto his company the right to 
salvage such portions of the stock a 
might be uncovered when the building 
was demolished; and so after some 
weeks the Salvage Co. sent a crew 10 
Washington who worked with the 
wreckers of the building to the extent 
that over $3,000 worth of merchandis* 
was recovered in such good condition 
that it was sold back to the assure 
himself, in addition to which merchat- 
dise of a sale value of $2,000 was shipped 
to New York and sold there at public 
auction. 

Alphabetically speaking here are some 
of the articles we salvaged during the 
last few months: almonds, beds, clothing 
diamond rings, Flit, goldfish, hats, 1 
cense, jelly, kimonos, lamps, music, ma? 
kins, oranges, pianos, rattles, safes, tow” 
els, underwear, ventilators, watches, ya! 
and xylophones. 
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AGENCY COST QUESTIONNAIRE 





National Association Distributes Blanks 
to All Its Members; Seeks a Large 
Response 
The Better Business Methods Com- 
mittee of the National Association of In- 
surance Agents has distributed to all the 
members copies of the new questionnaire 
on agency costs. When the cost sheets 
are returned to the National Association 
they will be separated according to the 
volume of premiums written, then for 
each premium producing class the aver- 
age of individual and total costs will be 
determined. These figures will be sub- 
mitted to the members so that each 
agency will be able to ascertain whether 
or not its cost figures are in accord with 
the national average for the group to 
which it belongs. Such information is 
certain to be of value to local agents. 

The cost sheets to be filled in by the 
agents seeks information on net income 
and net commissions, office expenses ac- 
cording to classifications, salaries and 
drawing accounts and commissions and 
salaries to salesmen and brokers: J. Stew- 
art Pearce of the agencv of Pearce, 
Porter & Martin of Tulsa. Okla.. is chair- 
man of this committee. The other mem- 
bers are W. E. Harrington of Atlanta, 
Ga., and Gilbert T. Amsden of Rochester, 

N. Y. 





JOINS GENERAL AGENCY 

surton D. Dechert has become asso- 
ciated with Bernard P. Carter, general 
agent at Richmond, representing the 
City of New York and the Halifax for 
Virginia and the Bankers & Shippers 
and the National Security Fire for Vir- 
ginia and the District of Columbia. The 
general agency was launched several 
months ago under the style of Carter & 
Tupper. Edward D. Tupper, who planned 
to be the underwriter for the firm while 
Mr. Carter looked after production, re- 
tired from the partnership the first of 
the year. Mr. Dechert plans to divide 
his time between office and field work. 





ADJUSTING CO. TO EXPAND 

The Underwriters Adiusting Co. of 
Chicago, which since 1921 has been af- 
filiated with the Western Insurance Bu- 
reau. is now completing plans for ex- 
panding its business as an independent 
organization with the stock owned by a 
large number of fire companies, includ- 
ing members of both the new Bureau 
and the Western Underwriters Associa- 
tion. The company is already receiving 
business from companies which never be- 
fore patronized its services, according to 
General Manager T. A. Pettigrew. The 
company last week opened new offices at 
Wichita, Kansas, and at Kalamazoo, 
Mich. There are now a total of 36 of- 
fices, including the Chicago headquar- 
ters 





Rochester Board 
(Continued from Page 22) 


Nier, a committee of this board, and 
Larry Daw of the Rating Organization 
which brought out the facts regarding 
possible improvements looking toward 
a reduction of the base rate for fire in- 
surance in the city of Rochester. 
Printed New Set of Forms 

“We revised and printed an entirely 
new set of forms to embody changes in 
the new book of rules of the rating or- 
ganization. This was a big job which 
was ably accomplished by our forms 
committee. What we owe to Ernest Pa- 
viour for his splendid work in this con- 
nection cannot be estimated. 

“We have tried during the year to 
carry our message on the value of the 
agent to the public, at every opportu- 
nity, by newspaper, by radio and by 
public speaking. Some of our officers 
and members have spoken before vari- 
ous business and other organizations on 
the subject of insurance. 

“Toward the close of the year came 
the successful culmination of a real ef- 
fort, the merver of the Monroe County 
Board, the Underwriters Board and the 
Casualty Insurance Club. The high 
honors go to the committees which 
worked out the details but especially to 


Ted Childs, who has been 
from the start in this project. 

“Our meetings during the year have 
been well attended, which means that 
— are interesting. The speakers fol- 
ow: 

“February meeting, William H. A. 
Munns, past president, Syracuse Under- 
writers Board. 

“March meeting, Capt. Jack McDon- 
ald of the Rochester Detective Bureau. 

“April meeting, Assemblyman Harry 
J. McKay. 

“September meeting, Rev. Dr. Justin 
W. Nixon, on ‘There is no substitute for 
personal service.’ 

Trend Toward Self-Insurance 

“Our most difficult problems are just 
ahead of us and 1930 does not promise 
to be an easy time. Consider just a few 
of the current trends: 

“The development of self-insurance or 


interested 


partial self-insurance by large concerns 
—for example, the National Biscuit Co. 
absorbs a local plant and cancels the 
insurance, not replacing it elsewhere but 
pursuing its policy of insuring only the 
large concentrated values, depending 
upon the distribution of its smaller prop- 
erties as a substitute for insurance pro- 
tection. This plan is being adopted by 
other concerns. Another example is 
found in the recent report of a com- 
mittee of the Mayors’ Conference sug- 
gesting a remedy for the increasing cost 
of municipal government by the simple 
expedient of not carrying any insurance 
on public properties, or setting up mu- 
nicipal insurance funds. 

“Absorption of local plants and prop- 
erties by outside interests with conse- 
quent loss of the local line by local 
agents. 

“Tendency of local concerns to place 


——— 
their lines through some self-styled jp. 
surance expert who has sold himself 4, 
the trade organization of which the | 
concern is a member or to kindred firms 


“Growing menace of the State Insy;. 
ance Fund, today the largest writer o 
workmen’s compensation in the state. It 
the State Fund is ultimately successfyj 
what is to prevent the extension of th. 
principle in other lines? Can anything 
be done about it? 

“The chain store. One local chain cay. 
ries no insurance on its retail stores 
How much insurance on merchandise do 
you write today on Main street? 

“Even your small individual automo. 
bile lines are being absorbed by varioys 


group schemes. such as extending 
through employers blanket policies ¢oy. 
ering employes’ personal cars, ete 


Where will it end?” 
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NEW YORK 











Reaching the Newcomers 


| SLAVE you ever thought of moving or van companies as 
excellent sources from which to get insurance prospects? 
Many of these concerns handle long distance moving, and 
are continually bringing newcomers to your city or town. 
Gain their friendship. Get the names of these newcomers, 
and you are likely to add new assureds to your books. 
Henry Ford has said: “It isn’t the incompetent that destroy 
an organization. The incompetent never get into a position 


to destroy it. It is those who have achieved something and 
want to rest on their achievements who are 


forever clogging things up.” 


FIREMAN’S FUND GROUP 


FIREMAN’S FUND, HOME FIRE & MARINE and OCCIDENTAL INSURANCE COMPANIES, 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


FIRE, AUTOMOBILE and MARINE 


BOSTON 


CHICAGO ATLANTA 
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Lists Sales Drives 
According to Months 


10 OFFSET PREMIUM SLUMPS 





poston and Old Colony Give Agents 
General Outline of Sales Drives 
Covering the Whole Year 





A clever plan for developing various 
lines of fire insurance as the apparent 
need for them reaches high spots in dif- 
jerent months of the year has been pre- 
gared by R. C. Dreher, advertising man- 
ager of tie Boston and Old Colony com- 


panies 0: Boston, and published in the 
companics’ monthly publication, the “Ac- 
celerator.. This scheme, which arranges 
sling dr ves for a large number of fire 
sidelines according to the months when 
they are ''kely to be most popular, pre- 
supposes that the premium income of a 
local ageucy fluctuates considerably by 
seasons. 

This article shows that the average 
agent’s business in all lines starts to 
cimb in January and continues until 
April, thon begins to decline, reaching 
the lowest level in: July. From then on 
until about Labor Day the curve is up- 
ward again, business remaining normal 
during the last four months of the year. 
Here are the suggestions offered by the 
“Accelerator,” for an agent to utilize to 
offset any slumps which may occur in 


his regular fire lines: 
February 
Fire insurance on new stock. A good 
time to play up Use and Occupancy In- 
surance. Prospects can visualize what 
the results would have been if their 
buildings burned during the Christmas 
rush. 
March 
This month marks the opening of the 
windstorm season and, as the public as- 
sociates March with wind they will be 
ina receptive mood for your windstorm 
insurance arguments. 
April 
Automobile insurance. The roads are 
open, new cars are being delivered’ and 
a lot of liability and property damage 
insurance on the time-payment cars of 
last year is expiring. Don’t neglect tell- 
ing your local merchants about rain in- 
surance and their special sales. Just as 
March brings up the idea of wind so 
does April make us think of rain. 
May 
This is a good month to push that 
form of insurance that delivers wonder- 
ful returns for the amount of time ex- 
pended—rent insurance. You'll also 
find managers of baseball teams ready 
to talk Rain Insurance. 
June 
Start your tourist floater insurance 
campaign. While this form of insurance 
is not purely a vacation line, neverthe- 
less it can be sold more readily when 
people are planning vacations. 
July 
Continue tourist floater campaign. Go 
alter those new building lines and don’t 
forget that the vacationist needs acci- 
dent insurance. 
August 
_ Continue tourist floater campaign. This 
'8a@ good month to push aircraft dam- 
age insurance. You will find it a real 


entering wedge. 1931 cars will appear 
im automobile sales rooms—so will the 
buyers, 

September 
State ani county fairs need rain insur- 
ance. This is also a good time to get 
in touch with managers of football teams 
on the same subject. 

October 

Moving ‘ime means motor cargo in- 

oe opportunities. The cold weather 
wal bring ur coats out of storage and 
new ones will be purchased. Heaters will 
be started 


A good time to play up ex- 





Plosion ins 





ance, 
; November 
f Christmas stocks need insurance. The 
Suing thermometer will put store and 





actory owners in a receptive mood for 


a sprinkler leakage insurance solicita- 
tion. 
December 

Store owners will listen to your argu- 
ments for rain insurance on pre-Christ- 
man shopping days. Parcel post rooms 
in post offices will be crowded—a perfect 
time to stage a parcel post insurance 
drive. 

: Janua 

Tourist floater insurance for the for- 
tunate winter vacationists. Increasing 
amount of household furniture policies 
to cover Christmas purchases, such as 
pianos, radios, victrolas, electric and gas 
refrigerators, etc. 





LINCOLN FIRE IN P. F. U. A. 
The Lincoln Fire of New York has 
been elected a member of the Phila- 
delphia Fire Underwriters’ Association. 


DEATH OF S. E. BICKFORD 

S. E. Bickford, general agent of the 
Southern department of the Norwich 
Union Fire at the New York office, died 
on Wednesday of last week at the home 
of his brother at Hampton, Va., follow- 
ing a long illness. He had been away 
from the office since May in an effort 
to recover fully from an attack of in- 
fluenza suffered over a year ago. Mr. 
Bickford was fifty-nine years old and 
unmarried. After several years as a 
local agent at Hampton, Va., he became 
special agent in 1898 for the Norwich 
Union for Virginia, West , Virginia, 
North Carolina and the District_of Co- 
lumbia. He held this position for over 
twenty-four years, coming to the home 
office in 1922 as assistant general agent 


in the Eastern and Southern depart- 
ments. When these departments were 
divided on July 1, 1925, Mr. Bickford be- 
came the first general agent of the 
Southern department. 


STANDARD FEDERAL CAPITAL 

Stockholders of the Standard Federal 
Fire of Davenport, Ia., running mate of 
the Federal Surety, last week authorized 
an increase in the capital stock from 
$400,000 to $500,000. The new stock of 
$10 par value is to be sold at $30 a share 
to produce $200,000 additional surplus. 


CLEVELAND BOARD MEETING 

Clyde B. Smith, president of the Na- 
tional Association of Insurance Agents, 
will be the principal speaker at the an- 
nual meeting of the Insurance Board 
of Cleveland on March 1. 














BOSTON 
OLD COLONY INSURANCE COMPANY 


87 Kilby 





Street, 


AND STILL THE 
LETTERS COME! 


When people rise up of their own volition and call a 


thing good, it usually is. The increasing number of letters 


we receive from our agents commenting favorably upon 


the results they get out of our monthly business-building 
magazine, THE ACCELERATOR, clearly shows the periodi- 


cal's worth to progressive local agents. Its pages are 


devoid of fluffy superlatives about our companies, but 


they do contain unusual business helps that result in 


increased premium income. 


If you would like to see for yourself some of the unusual 
and effective helps that our agents receive in the pages 
of THE ACCELERATOR, write to our Advertising Depart- 


ment for a sample copy and further helpful information 


about our companies. A request for a copy will bring 


it to you on the wings of the next mail. 


Boston, 





INSURANCE COMPANY 


Mas.achusetts 
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Examiners Consider 
Changes on Fire Maps 


——— 


GUESTS OF SANBORN COMPANY 


Vice-President Hollaman Leads Discus- 
sion; Archibald Kemp and C, T. 
Endemann Also Speak 





Members of the Examining Under- 
writers’ Association and a number of 
fire insurance executives were guests at 
a dinner Tuesday evening of Rich Hol- 
laman, vice-president of the Sanborn 
Map Co., at the Drug & Chemical Club. 


C. J. Purcell is president of the associa- 
tion and arrangements for the dinner 
were in the hands of J. L. Brandmaier, 
vice-president of the association and 
southern underwriter of the Hudson and 
Svea. 

The first speaker of the evening was 
Archibald Kemp, secretary of the Fire- 
men’s, who emphasized the _ interest 
which the companies take in the Exam- 
ining Underwriters’ Association move- 
ment. He was followed by Frank L. 
Stabler, vice-president of the Hudson 
of New York and assistant United States 
manager of the Svea. 

Carl Th. Endemann of the American 
Foreign Insurance Association told the 
examiners and underwriters on American 
fields of the problems with which the 
foreign underwritef is confronted, such 
as underwriting cities numbering mil- 
lions of inhabitants on the basis of maps 
giving few details. Details regarding ex- 
posures and other risks if at all avail- 
able have to be dug out of daily reports 
running up to thirty. pages in French, 
Spanish, German, Portuguese or what- 
ever language may be the one of the 
country in question; also about some of 
the complications arising out of the lia- 
bility legislation of the Napoleonic Code. 
which necessitates among others tenants’ 
liability and neighbors’ liability insurance 
which makes the lack of good maps even 
more strongly felt than it would be un- 
der ordinary circumstances. Underwrit- 
ers in this country sometimes do not 
fully realize, said Mr. Endemann, how 
important the services rendered by the 
Sanborn Map Co. are for their work 
until they compare the situation here 
with conditions abroad. 

Map Problems Discussed 

Mr. Hollaman gave an interesting pic- 
ture of the activities and the organiza- 
tion of the Sanborn Map Co., which has 
now over 1,000 people in its employ. 
Besides the New York office, which will 
be moved to the new building at Maiden 
Lane and Pearl street shortly, branch 
offices are maintained at Chicago and 
San Francisco. There are about 250 
surveyors, 250 correctors, 350 in the pub- 
lishing department and about 150 in the 
administration denartment. 


There are 4,000,000 correction slips is- 
sued every month or 48,000.000. slips 
every year (each costing about four 
cents). To keep these in order and to 
get them to the subscribers alone is a 
great problem. It is, of course. impos- 
sible for the company to do this with- 


out having a mistake slin in once in a 
while and the sneaker asked for the co- 
operation of underwriters in correcting 
such errors as soon as possible by noti- 
fyine the man company. 

There has been some demand in the 
eastern territory for 100 feet scale mans 
for dwelling sections. whereas in the 
West the standard fiftv feet scale is 
found satisfactory. There are at pres- 
ent five times as many 100 feet scale 
maps in the East than elsewhere. and 
the speaker asked the opinion of the 
underwriters present as to whether they 
would prefer more than fiftv feet maps. 
The vote was in the affirmative. 

The mecting voted that it would be 
desirable to have the annroximate date 
of construction of buildings noted on 
mans. This would involve some expense 
if it had to be done retroactively but 
it was suggested that it would be better 
to have it done on occasion of other 
changes in the future than to abandon 


National Union In 
Auto Association 


SIGNS AGREEMENT WEDNESDAY 





With This Large Automobile Writing 
Company in Line, Co-operative Move- 
ment Will Go Forward 





Fears that the new National Automo- 
bile Underwriters’ Association might go 
on the rocks were dispelled wholly Wed- 
nesday noon when the National Union 
of Pittsburgh, the pivotal company 
among those which had not been mem- 
bers of the present national conference, 
definitely decided to join the association 
and signed the agreement. The accept- 
ance of this company means that plans 
for launching the association will go 
forward immediately. On the other hand, 
had the National Union decided to re- 
main independent of organization affilia- 
tions in the automobile field there prob- 
ably would have been no conference or 
association at all, every company being 
left free to fix its own rates, commis- 
sions, forms and the like. 

With the National Union there came 
into the association three other automo- 
bile fire companies affiliated with the 
Pittsburgh company. They are the Bir- 
mingham Fire, Atlantic Fire and the 
American Founders. President E. E. 
Cole of the National Union was in New 
York Wednesday morning and signed 
the agreements for the four companies. 
The negotiations with Mr. Cole were 
carried on by Guy E. Beardsley, vice- 
president of the Aetna (Fire) and chair- 
man of the conference reorganization 
committee; C. M. Martindale, secretary 
of the Home; Edward S. Inglis. vice- 
president of Corroon & Reynolds, and 
Charles E. Case, assistant U. S. manager 
of the North British & Mercantile. 

A Popular Move 

News that the National Union has de- 
cided to co-operate with the great ma- 
jority of fire companies writing automo- 
bile insurance in their efforts to stabilize 
the business will be received with satis- 
faction and gratification. The move to 
reorganize the National Conference and 
to broaden its membership to include a 
greater percentage of the important com; 


panies has been under way for many 
months. Only a few weeks ago prac- 
tically enough companies needed to 


launch the new association signified their 
intentions of coming into the organiza- 
tion, but it was then pointed out that 
final success rested upon the committee 
securing the sunnort of a certain few 
comnanies, including the National Union. 

The acceptance of these comnanies, 
with the exception of the National Union, 
was soon secured. This last named com- 
nanv, which is a member of the Eastern 
Underwriters’ Association and therefore 
sympathetic with orranization move- 
ments, has been non-affiliated in the auto 
field and has been one of the leading com- 
panies in that branch of the business, 
writing upwards of $5,000.000 in pre- 
miums annually. A great part of this auto- 
mobile premitm income has come from 
finance accounts. When the original plan 
for the new association was presented 
to the companies for their consideration 
several changes were made at the re- 
quest of the companies doing a big fi- 
nance business in order to meet. their 
viewpoints. 





WILLIAM D. DORUS DEAD 
William D. Dorus, prominent insurance 
agent of Bridgenort, Conn., died last 
Sunday very suddenlv at the home of a 
friend in Stamford. The cause of death 
was heart disease. 








the idea on account of the expense in- 
volved. 

The meeting also voted affirmatively 
upon the question put by Mr. Hollaman 
as to whether it would be desirable to 
have some notation appear on the maps 
of colored or foreign population living 
in certain sections. 


DETROIT F. & M. OFFICERS 





Three New Vice-Presidents From Great 
American Group; Raymond Wal- 
dron Going to Detroit 

The Detroit Fire & Marine, which has 
become a member of the Great American 
group of fire companies, last week elect- 
ed the following officers: William H. 
Koop, president; A. H. McDonnell, vice- 
president; S. T. Miller, vice-president; 
C. A. Reekie, vice-president and secre- 
tary; Alexander R. Phillips, vice-presi- 
dent; Charles R. Street, vice-president; 
George E. Krech, vice-president and sec- 
retary; Raymond Waldron, vice-presi- 
dent; Daniel R. Ackerman, secretary; 
Joseph F. Curtain, assistant secretary; 
and George H. Ball, assistant secretary. 

The new members of the official fam- 
ily are Vice-Presidents Charles R. Street, 
George E. Krech, Raymond Waldron and 
Secretary Daniel R. Ackerman. 

Mr. Waldron goes to Detroit from 
Chicago and will have general charge of 
the company’s underwriting. He has been 
with Mr. Street for the past five years 
and prior to that was in charge of the 
Rochester department of the Great 
American in the New York office. 


FIREMAN’S FUND RESULTS 








Company Had Good Year in 1929; Pres. 
Levison Comments Upon Fire, "Ma- 
rine and Automobile Problems 

After paying dividends of $1,250,000 
the Fireman’s Fund last year had net 
profits of $1,370,000, according to the an- 
nual report of President J. B. Levison. 
There was an addition of $3,870,000 to 
the net surplus, $2,500,000 of this being 
paid in by the stockholders. The small 
shrinkage in security values resulting 
from the crash in the financial markets 
was entirely taken care of by the re- 
serve fund of $750,000, Mr. Levison 
stated. Assets of the company are now 
approximately $40,000,000 and the net 
surplus $20,000,000 

Discussing the fire business President 
Levison said that severe competition 
would probably be offered for several 
years from those new companies which 
remain in the business after the weaker 
ones are eliminated. In the marine field 
he said the company had only an aver- 
age year He is encouraged by the ef- 
forts being made in New York and 
abroad to improve marine cargo rates 
and conditions. With respect to the 
automobile field Mr Levison stated that 
the continued collision losses in the con- 
gested centers and the condition of the 
used car market still present difficult 
problems to underwriters 


K. F. RAITT PROMOTED 
Kenneth F. Raitt was this week elected 
an assistant secretary of the Orient of 
Hartford. Other officers of the com- 
pany were re-elected. 





O. J. PRIOR, President 
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INSURANCE OFFICE, LIMITED 
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55 Fifth Ave. a. York 
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Wrigley Bldg., 410 N. Michigan Ave, 
Chicago 


Pacific Department 
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LOGUE BROS. & CO., Ine. 
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FRANK L. BROKAW & (0. 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
Barclay 2720 








INCORPORATED 1868 


Che Standard Hire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 













J. Campbell Haywood 


ADJUSTER 
for STATB of CONNECTICUT 
Wide Experience Prompt Service 


Moderate Charges 
Tel. 221-4 Prrvme 
Warren, Conn. Cornwall Bridge P. 0. 








“FRANKFORT MAY PAY PART 


It is reported from Frankfort, Ger- 
many, that the officers of the Frankfort- 
General are opening negotiations with 
the Allianz and with the banks liquidat- 
ing the company’s business and assets 
which may result in the payment of 
about 35% of that which is owed cred- 
itors. 





D. C. BEEBE IN BERMUDA 
David C. Beebe, president of the 
United States Aviation Underwriters, is 
now in Bermuda upon a vacation. He 
will return to New York on February Ii. 





W. M. CROZER, Secretary 
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92 William Street 


BROKERS 


Goes the Business 


[*s TRITE NOW to say that insurance is the supporting arm of all 
other business or the mainstay of our credit system. Everybody knows 
that. Knows, too, that insurance must keep step with the almost kaleido- 
scopic changes in modern business. The trouble is that few people stop to 
think about the need of additional insurance. And, if their agent or broker 
does not do their insurance thinking for them, a Mr. Business Man may be 
out of luck. So the agent or broker who keeps his ear to the ground can 
render a valuable service to his assureds. 

For example, the American Agency Bulletin ran an editorial on the 
“Insurance Counsellor” in its issue of April 26, 1929. It showed how utterly 
dependent some business men may leave themselves upon the whims of the 
gods, with millions at stake. Three banks were merged in a large city, but 
no one thought of insurance until a wide-awake agent who had taken matters 
into his own hands broke in on the president while the event was being 
celebrated and said: 


‘This is a wonderful occasion for you and for our city. You may well 
feel proud of what you have accomplished. But I wonder if you know that 
for the past ten days your building, your stocks, your securities, your deposi- 
tors’ money have been at the mercy of fire and robbery and defalcation? 
That there has not been one penny’s worth of insurance taken out on the 
combined bank? That, immediately upon the change, the insurance that 
had been carried automatically ceased?” The banker turned pale and gasped. 
Then the agent told him: 

“What I mean is: you did not realize you had no protection. As a 
matter of fact immediately upon hearing of the merger, I called in the other 
agents who were interested in the lines on any one of the three banks, and 
through my foresight, not yours, your property and the property of your 
stockholders and your depositors was protected. 

“Now,” said the agent, “that was a business service I performed for 
you—one your own agent didn’t think of—and I expect a return from it.” 
He got it. 

Such insurance counsel means more business to the producer. To meet 
his needs he must deal with companies that are likewise progressive, sympa- 
thetic with his problems, efficient and equitable in their dealings with him 
and his policyholders, especially when the latter suffer losses. The compa- 
nies in the Corroon & Reynolds group are constantly striving more and more 
to measure up to such standards. 


Corroon & Reynolds 


INCORPORATED 


INSURANCE UNDERWRITERS 


ae New York, N. Y. 


Complete Facilities for Writing All Classes of Insurance, Excepting Life 
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Side- Lines Fully Described In 
New Book By Clarence ’T. Hubbard 





Officer of Automobile of Hartford Gives Worthwhile and 
Interesting Facts on Wide Range of Forms, Extending 


From General Cover Risks to Loss of 
Undertaker’s Profits 


One never appreciates the wide va- 
riety of policies issued by an American 
fire insurance company until a complete 
survey of the field is made. Then the 
results are apt to be rather astounding. 
For one finds conclusively that Lloyd’s 
of London has no monopoly on unusual 
policies although that organization re- 
celves a great’ amount of publicity 
through its acceptance of most of the so- 
called freak covers. 

Clarence T. Hubbard, assistant secre- 
tary of the Automobile of Hartford, and 
a prolific writer on fire insurance sub- 
jects, is the author of a new book en- 
titled, “Where Fire Insurance Leaves 
Off,” published by F. S. Crofts & Co, 
New York, in which he describes in an 
intelligent and interesting fashion the 
many types of protection handled by fire 
companies outside of the basic fire policy. 
This book is recommended to producers 
and insurance departments of business 
concerns, 

In a preface to the new book Mr. 
Hubbard states that the ordinary fire 
policy is not an “all risk” cover and fails 
to give protection to an assured against 
a large number of hazards that are in- 
surable. And so he wrote this book for 
local agents and insurance prospects %o 
that they may understand easily “how, 
what, when and where to insure conse- 
quential losses not provided for in the 
straight fire insurance contract.” 

Many chapters in this 250 page vol- 
ume deal with the common forms of fire 
side-lines, but others treat in detail some 
of the less-known but equally important 
types of coverage. Following is a repre- 
sentative list of the insurance forms con- 
sidered in “Where Fire Insurance Leaves 
Off” 

List of Chapter Headings 

Tornado and windstorm, blanket mort- 
gage interest, explosion, riot and civil 
commotion, explosion other than legal 
liability, leasehold, business interruption 
or use and occupancy, rent and rental 
value, profits and commissions, property 
damage from falling aircraft, aviation in- 
surance, general reporting covers and 
multiple location risks, deferred payment 
risks, sprinkler leakage, demolition and 
increased cost of construction. 

Also blanket errors and omissions in- 
surance, automatic builders’ risk, un- 
earned fire insurance premium insurance, 
smudge damage through smoke riders, 
roof insurance, loss of “profit for under- 
takers, delayed profits covers, business 
interruption against various odd hazards, 
contingent profits of agents, yard im- 
provements, consequential loss and dam- 
age and reduced rate average clause de- 
ficiency insurance. 

A form of insurance that is growing 
rapidly in importance is the general re- 
porting cover and multiple location risks. 
In his chapter on this subject Mr. Hub- 
bard says in part: 

General Cover Risks 

“Probably no other fire or allied fire 
insurance contract is studied, considered, 


criticized, abused and overlooked quite 
as much as the so-named ‘General 
Cover.’ 

“For years these so-called reporting 
covers have been referred to under the 
common title of ‘general covers.’ To 
get away from that name is as difficult 
as endeavoring to address an agent as 
‘insuror’ when you have always known 
him aS an agent. 

“So while we explain this insurance 
under the title of general covers, it is in 
the following understanding : that a gen- 
eral cover is a contract which insures 
fluctuating values at two, three and four 
locations; that multiple location risks are 
those which insure fluctuating values at 
five or more locations. On multiple lo- 
cation risks (five or more locations) one 
rate is published to apply at all locations, 
this being an average rate based on the 
specific tariff rates applying at each lo- 
cation but with deviations or credits for 
co-insurance and other rating factors 
even to the recognition of moral hazard, 
housekeeping, and so on. The general 
cover requires tariff rates—no averaging 
permitted, 

“The general cover—still to employ the 
term—fits in quite efficiently with the 
present day tendency towards chain or 
multiple ownership and control. Origi- 
nally designed to insure the fluctuating 
values of storage maintained in ware- 
houses about the country by manufac- 
turers it has graduated into a favorite 
method of fire insurance with chain 
stores. Today, however, it serves many 
other uses. 

“As an insurance contract it does not 
‘pick up where the fire insurance policy 
leaves off’ insofar as the terms of the 
policy are considered but it does supple- 
ment the specific fire insurance policy 
by insuring the fluctuating excess values 
over and above the steady values. 

“This plan of flexible insurance pro- 
tection permits those charged with the 
responsibility of rapidly changing values 
as found in stocks or merchandise to 
enjoy protection which automatically fol- 
lows such fluctuations, thereby giving the 
assured the’ exact amount of protection 
at all times and at the same time elimi- 
nating the expense of over-insurance as 
well as the dangers of under-insurance 
as can be the case when such fluctua- 
tions in values are attempted to be kept 
insured in the writing, endorsing, and 
cancelling of specific policies. It also 
ie er errors in policy-writing. 

“Reporting general covers are written 
to insure against the hazards of fire, 
lightning, explosion, riot, sprinkler le -ak- 
age, and tornado. Jn rare instances re- 
porting ‘profits’ policies have also been 
written on fluctuating stocks in storage. 

“Even though a hint has been given 
as to what a general cover policy is, 
further explanation is required, 

“In the first place a general cover 
contract is not a ‘floater’ because it does 
not cover property wherever it happens 
to be located. It is not a ‘blanket’ pol- 
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Assets $9,411,332.56 











icy. It is really an ‘open binder’ which 
automatically 
at a number of specifically named loca- 
tions up to determined limits of liability 
per location. A reporting general cover 
gives, in effect a controlled service simi- 
lar to electricity. Instead of using can- 
dles today, you illuminate your home or 
building by electricity. When you want 
illumination you turn on the switch and 
receive it automatically. When you are 
no longer in need of it, you turn it off. 

“A general cover and a ‘multiple lo- 
cation risk’ operate in the same manner. 
As insurance is needed it is turned on 
automatically. And like electricity you 
pay only for the ‘current’ or insurance 
used. Yet, again, like electricity, it is 
there all the time to use if you need it. 
To insure specifically with separate poli- 
cies is like using candles—each one has 
to be lighted individually, put out and 
watched to see that it does not go out.” 

Mr. Hubbard then devotes nearly fif- 
teen pages to considering the general 
reporting covers in practical detail, giv- 
ing examples and explaining many of the 
problems commonly incurred in the writ- 
ing of this insurance. 

Less Common Fire Forms 

It might be well to tell briefly what 
Mr. Hubbard has to say about some of 
the less common insurance forms. Blan- 
ket mortgage interest insurance, for ex- 
ample, insures the mortgage interests 
solely of banks, trust companies, loan- 
ing companies and mortgage corpora- 
tions against tornado and windstorm 
risks. As a coinsurance condition, 25% 
of the total outstanding mortgage loans 
are required to be insured. In the South 
this percentage is 50%. Farms and 
manufacturing property is excluded. 
Some financial institutions take out a 
combined blanket mortgage policy insur- 
ing their mortgage loans against impair- 
ment due to windstorm, explosion, earth- 
quake, riot and other hazards. 

Demolition and increased cost of con- 
struction insures against loss by reason 
of demolition or reconstruction of un- 
damaged or damaged parts of insured 
property as’ required by building ordi- 
nances. The assureds are generally own- 
ers of central property subject to build- 
ing ordinances and building codes. 

Blanket errors and omissions covers 
mortgagees against loss in the event 
specific policies fail to give them pro- 
tection through error or omission. Some- 
times property transfers are negotiated 
and the fire insurance overlooked. In 
the majority of instances the mortgagee 
would be protected but there are always 
possibilities of error. 

Unearned Premium Insurance 

Unearned fire insurance premium in- 
surance insures the unearned portions of 
fire premium if a policy is cancelled by 
loss. This is not a general form of in- 
surance, Mr. Hubbard writes. Some un- 
derwriters are of the opinion that such 
insurance should not be written for like 
insuring the profits of a local agency, 
the purpose of the premium, like the 


——. 
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purpose of an underwriting profit, is de. 
feated. 

“The justification for such a form of 
insurance is readily understood in the 
possibility of premium loss which can 
occur after the paying out of a substan. 
tial fire insurance premium and then 
suffering an early property damage loss 
which exhausts the fire insurance either 
wholly or partially, thereby making it 
necessary for the assured to again obtain 
further fire insurance and to pay out an- 
other substantial premium.’ 

Protection against smudge damage, 
assumed in the form of'a smoke rider 
attached to an ordinary fire policy. Only 
a comparatively few companies write this 
insurance according to Mr. Hubbard. It 
protects property owners against loss by 
reason of smudge produced in the way 
of carbonized smoke issuing from fuel 
oil burners. 

“Roof insurance, as it might be 
termed,” writes Mr. Hubbard, “is an 
auxiliary form of insurance provided for 
roofing concerns. It guarantees such 
contractors against loss arising from 
damaged roofing material resulting from 
a tornado or from hail, or damage to 
roofs by falling aircraft, or from what- 
ever hazards are insured against. Such 
insurance is designed as a service fea- 
ture to aid the sale of roofing material, 
the insurance being purchased by roof- 
ing concerns. 

Undertaker’s Profits 

“Loss of profits of an undertaker is 
found insurable under a form attached to 
the fire insurance policy, which reim- 
burses for loss on net profits and ex- 
penses on bodies, with a limit stipulated 
for’ each body, while contained on the 
undertaker’s premises. This is not a 
standard form. 

“Business interruption insurance 
against various odd hazards _ has fre- 
quently commanded the special approval 
of underwriters. In this class falls the 
insuring of the interruption of earnings 
from the rupture of molasses_ tanks, 
wherein molasses is stored. 

“The insuring of the contingent profits 
of insurance agents is another illustra- 
tion of fire insurance extension. An in- 
surance agency under this form can in- 
sure their contingent profits against loss 
which could be brought about due to an 
unexpected local conflagration. A local 
fire insurance agency in addition to its 
commissions is sometimes paid a ‘con- 


tingent’ which is a_ profit sharing ar- 
rangement based on its underwriting 
profits. If an agency has shown con- 


sistently good earnings over a period | of 
years, it has an insurable interest in its 
anticipated contingent for the yeat, 
which only a conflagration is likely to 
upset. 

“Reduced rate average clause defi- 
ciency insurance is one of the least 
heard of members of the allied fire it 
surance family. The reduced rate aver 
age clause deficiency clause is a_ Hex 
ible form of coverage used by merchants 
mainly as an insurance safety valve in 
the way of a ‘co-insurance’ floater. 
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New York City Agents 
Form Own Local Board 

MEMBERS ARE BIG PRODUCERS 

w. F. Goodwin of Hall & Henshaw 


Elected President; First Strictly 
Agents’ Association Here 








Representatives of about thirty of the 
leading fire insurance agencies of New 
York city, handling a large majority of 
the premium income written through the 
local offices, met on Monday to organize 
the Fire Insurance Agents’ Association 
of the City of New York. Within the 
memory of veteran agents here this is 
the first strictly agents’ board to be 
formed in this city. A couple of weeks 
ago the agents of Philadelphia estab- 
lished a local board there and it is re- 
ported that the agents of Boston are con- 
templating a similar move. 

The New York city association will 
look after the interests of agents in this 
area and will form a clearing house for 
the interchange of ideas on problems 
and questions affecting the interests of 
company producers. It will also consti- 
tute a body for dealing directly with 


company organizations, such as_ the 
Eastern Underwriters’ Association and 
others. 


Plans for this association were first 
put forward at a meeting of New York 
city agents held early in January to con- 
sider the changes proposed in the new 
charter of the New York Board of Fire 
Underwriters. Although the agents had 
no quarrel whatsoever with the New 
York Board, one of their number, War- 
ren F. Goodwin, of Hall & Henshaw, 
said that as the agents here were not 
organized they were powerless to act 
quickly and in concert if at some future 
time their interests were endangered. As 
a result he was appointed head of a 
committee of leading local agents to 
draw up plans for forming the asso- 
ciation. 

At Monday’s meeting the plans offered 
by the committee were approved fully 
and the constitution and by-laws adopt- 
ed. All those who attended this meet- 
ing became members of the organization. 
Officers were elected as follows. 

Goodwin Elected President 

President, Warren F. Goodwin, Hall & 
Henshaw; vice-president, Willard S. 
Brown, Willard S. Brown & Co.; secre- 
tary-treasurer, Archibald Smith, Zweig, 
Smith & Co.; executive comimttee, Syd- 
ney T. Perrin, W. L. Perrin & Son; 
Wallace Reid, Wallace Reid & Co.; Jo- 
seph W. Russell, Russell & Zeigler; C. 
W. Sparks, C. W. Sparks & Co.; and 
Bert E. Gendar, Lewis & Gendar, Inc. 
President Goodwin is one of the veteran 
agents of New York City and a leader 
in organization affairs. He holds a 
prominent place in agency affairs and 
was a logical choice for head of the 
new association. 

When the committee submitted its re- 
port on the proposed association the 
members stated that “in their opinion 
the organization of such an association 
is entirely feasible, and under the pres- 
ent conditions of the business in this 
city, highly desirable, in fact, a neces- 
sity for the protection of the interests 
of the agents and the companies they 
represent.” 

_ The constitution sets forth the follow- 
ing objectives of the local board: 

“The objects of this association shall 
be: To guard and protect the interests 
of the insuring public by reduction of 
the waste by fire and by securing equi- 
table and economical methods of under- 
writing and rate making; to co-operate 
with the Superintendent of Insurance in 
Sectiring compliance with the insurance 
laws of this state; to promote and en- 
courage fair and honorable conduct on 
the part of its members toward each 
other; to protect in every possible way 
the interests of its members and of the 
companies they represent and to co-op- 
crate with the brokers and all others en- 
gaged in the business of fire insurance 


for the betterment of the business as a 
whole.” 
Membership 

That the new organization is to con- 
fine its activities entirely to the interests 
of the purely fire insurance agents of 
this city, and the companies they repre- 
sent, is shown in the constitution’s pro- 
visions as to membership, which is as 
follows: 

“Membership.—Limited to individuals, 
partnerships or corporations having their 
main offices in the borough of Manhat- 
tan or the Bronx in the City of New 
York, whose principal business shall be 


that of acting-on a commission basis of 
compensation, as the agent of a stock 
fire insurance company or companies and 
writing and issuing policies of fire in- 
surance on all classes of property lo- 
cated anywhere in said territory and do- 
ing business generally with the brokers 
licensed by this state. 

ONT A Sm “ 

No salaried representative, however 
designated, of any insurance company 
shall be eligible to membership, nor shall 
any agency (individual, partnership or 
corporation) owned or controlled, direct- 
ly or indirectly, by one or more insur- 
ance companies or any officer thereof.” 


PRIZE DONORS NAMED 

James J. Hoey of Hoey & Ellison and 
chairman of the committee on prizes of 
the Insurance Society of New York, an- 
nounces the following as donors of prizes 
for the fire and marine courses for the 
1929-1930 year: 

Fire-Junior, Edwin W. Dart, president 
of White & Dart; intermediate, L. H. C. 
Geel, treasurer of Mills & Honness; sen- 
ior, James J. Hoey, of Hoey & Ellison. 

Marine-Junior, S. D. McComb, presi- 
dent of the Marine Office of America. 
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PRAISES CENTRAL BUREAU 





Conway Commends Work Done in Last 
Three Years; Asks Companies for 
More Information 

To facilitate the successful work of 
the Central Bureau to reduce the volume 
of uncollected earned fire and casualty 
premiums in New York City Insurance 
Superintendent Albert Conway has re- 
quested all the companies reporting to 
the Bureau to supply the following in- 
formation: 

“Are you setting up each item of 
earned premium under policies, binders 
or other instruments of insurance termi- 
nated by cancellation after the inception 
date, regardless of the amount of same, 
and reporting to the Central Bureau ev- 
ery such item as still remains uncollect- 
ed at the time the monthly reports are 
due? 

“What general practices does your of- 
fice follow in endeavoring to collect 
earned premiums on such cancelled poli- 
cies, binders or other instruments of in- 
surance ?” 

Commenting upon the Bureau, Super- 
intendent Conway says that as a result 
of its efforts over a period of three years 
there has been “a notable curtailment 
of free insurance. Failure to collect 
earned premiums where there has been 
cancellation after effective date of the 
insurance has noticeably declined.” 





TRAVELERS FIRE MEETINGS 





Managers of Eastern Territory Meet in 
Hartford; Western Gathering in 
Chicago Next Week 

Managers of the Travelers Fire in 
eastern territory met at the home office 
in Hartford Wednesday and Thursday, 
January 29 and 30. These sessions took 
the form of round table conferences with 
home office executives and were in 
charge of Robert H. Williams, vice- 
president: Robert D. Safford, superin- 
tendent of agencies, and Frank W. 
Young, secretary of the Eastern depart- 
ment. Thirteen managers and assistant 
managers in charge of offices were pres- 
ent. 

A similar conference of managers in 
the western department will be held at 
the Edgewater Beach hotel, Chicago, 
February 13 and 14. Among the home 
office people to attend will be Mr. Wil- 
liams, Mr. Safford, William C. Kirkland, 
Thomas J. Butler and Howard S. Jar- 
vis, assistant superintendents of agen- 
cies; Harry C. Bean, secretary and 
Harry H. Quinby, assistant secretary of 
the Western department, and John C. 
sraislin, secretary of the marine depart- 
ment. 

Managers in the southern department 
territory will meet at Biloxi, Miss., Feb- 
ruary 26 and 27. The home office dele- 
gation will conist of Messrs. Williams, 
Safford, Kirkland, Braislin and Esmond 
Ewing, secretary of the Southern  de- 
partment. A meeting of Pacific Coast 
managers will be held at Del Monte, 
Cal., March 11 and 12. : 

A similar meeting of the companys 
staff in the Greater New York territory 
will be held in New York city in April. 


N. J. AGENTS TO HEAR BRUNS 

Fredrick V. Bruns, president of the 
Excelsior of Syracuse, N. Y., and a mem- 
ber of the Syracuse local agency of 
Bruns, Raleigh & Munns, Inc., will give 
a talk on agency management at the 
semi-annual meeting of the New Jersey 
Association, of Underwriters which will 
be held at the Stacy-Trent Hotel in 
Trenton on Wednesday, February 19. 
The meeting will begin at 11 a. m. and 
adjourn for Iyncheon at 1.p. m. The 
morning session will be devoted to busi- 
ness of the local agents’ association. Mr. 
Bruns will speak in the afternoon. 








G. & R. DIVIDEND INCREASED 


The Globe & Rutgers last week de- 
clared a quarterly dividend of 7%, thus 
putting the stock upon a 28% annual 
basis. Previously the dividend rate had 
been 6% a quarter. 


INSURANSHARES FIGURES 





Delaware Corporation Had Net Profit of 
$340,216, But Securities Show a De- 
preciation of Over $3,600,000 

The Insuranshares Corporation of Del- 
aware, a member of the investment trust 
group of the Insuranshares companies, 
closed last year with total assets of $11,- 
737,501, equal to $15.65 a share on the 
750,000 shares of the Class A common 
stock outstanding. This compares with 
capital and surplus of $15,036,002 when 
the company started operations in March 
of last year. Net profit from March to 
December 31 was $340,216 after all 
charges and Federal taxes. The market 
value of investments was $10.941,348, 
compared with a cost of $14,580,065. 

Of the total gross income of $480,664, 
the company derived $409,041 from divi- 
dends and interest and $71,622 from sales 
of securities. Of the corporation’s as- 
sets, 75.6% was invested on December 
31 in insurance stocks, 18.5% in bank 
and trust company stocks, 5.7% in cash 
and call loans and 0.2% in miscellaneous 
items. Investments, with one exception, 
are in bank and insurance stocks. 

The portfolio of the company on De- 
cember 31 was as follows: 


Company. Shares. 

American Pacific Corporation (Pacific 

Te TIN an kas ce ccpccess cae 
First National Bank, Boston........... 1,000 
First National Bank, Chicago.......... 105 
First National Bank, Detroit........... 200 
First National Bank, New York....... 204 
RSHRINNTS DONE np nia sio.c ain se Seca vie baa 360 
Manhattan Company (certif. of dep.)... 528% 
NGO ACITOTS: DERM So s6 esa 5 os ences 500 
Ce ee rrr 
Tithe Guaranty and Trusts. iaec.sscs.ée2aes 560 
Union Trust, Pittsburgh .....060ss000 4 
Aetna Life Insurance ......c06sccceces 1,100 
Connecticut General Life Insurance.... 7,200 
Teawebers: THSUMERBOR sc 6.c.5.5:0.610 <:6:0.5 5 ve son 598 
Aetna Casualty and Surety ........... 3,720 
Rond and Mortgage Guaranty......... 2,000 
Fidelity and Deposit ...........-.ce0e 1,200 
RaPEN EME CERMIMNEOIE 6: se se -nieis Sines cess 68 8,000 
Hartford Steam Boiler Inspection...... 10 
RAMWGOCE: THGIREAEE 6 onscncs cccscsnsees 2,820 
PERO OR, ooo bs d0 05's ee sisle cuswwae : 
Preferred Accident Insurance.......... 12,530 
Protective Tademmity .....0cccscvcsveces 2,000 
U. S. Fidelity and Guaranty........... 3,530 
29, te Ic. Sec ewios aceGeboms 52 
Amtin Sire TRBHEABCE: <6ioesc<06s 02000s0e 185 
Agriciitural INGUPANCE <<. 0.0% ois iw wisn 147 
American Alliance Insurance ......... 650 
POO BRRONMEE oo ionccuclesine chad eae 60 
City of New York Insurance........... 10 
Continental TRSUrQBCe. 2 < .cccccccccnces 6,519 
Fidelity-Phenix Insurance ............. 4.907 
Franklin. Fire Insurance .............. 1,294 
Great American Insurance ............ 1,000 
Hartford Fire Insurance .............. 11,160 
FROME TMGUTOROE: «5 wo aecke ovcwnics sack 1,534 
Insurance Company of North America..13,007 
OCMIUD SRUMTENOE i 65 osu aiehinn halos ae 473 
National Fire EMGUrance ...65060sicseens 5,360 
Springfield Fire and Marine Insurance.. 110 
New Hampshire Fire Insurance ....... 1,914 
ee ee 25 






Phoenix Insurance ..... 


International Harvester .......... . #200 
Providence Washington Insurance..... 10 
St. Paul Fire and Marine Insurance.... 2,376 


GROUP LIFE ON HORSES 


Hartford Live Stock Will Insure Thor- 
oughbreds; Is Written Specifically 
With Each Horse Named 
The Hartford Live Stock is now writ- 
ing group life insurance on thoroughbred 
horses. The success which the com- 
pinv’s agents have had in selling de- 
ductible herd insurance for cattle has 
led the Hartford to offer its agents a 
similar policy for thoroughbred horses. 
This new policy, however, differs from 
the deductible group policy on cattle in 
that the policy on horses is written spe- 
cifically instead of in blanket form. Each 
animal is named, described and insured 

for 2n agreed amount. 

This policy is never written for less 
than ten head and the contract contem- 
plates dividing the regular $5 per hun- 
dred annual rate, 50% of which is paid 
to the company in cash, and in the event 
of a loss the assured must stand the 
first loss or losses up to or equivalent 
to the ‘amount of cash paid before col- 
lecting from the company. 





EAST & WEST FIGURES 
The East & West of New Haven, run- 
ning mate of the Securitv. showed an in- 
crease in assets of $111,721 in the annual 
statement. Thev were $3,131,308 at the 
close of last year. The net surplus was 


$1,330,308 and the capital $1,000,000. 


PHOENIX FIRE FIGURES 





Net Underwriting Profit and Interest In- 
come Were in Excess of 1928, Presi- 
dent Milligan Reports 


Net underwriting profits of the Phoe- 
nix Fire of Hartford, Connecticut Fire 
and the Equitable Fire & Marine, all 
members of the Phoenix group, last year 
amounted to $1,817,569 and the net in- 
vestment income of the three companies 
was $2,311,592. Net profits on the sale 
of securities amounted to $703,480. In 
addition the Phoenix received $158,000 
from the Mixed Claims Commissions on 
account of losses suffered during ‘the 
World War. ; 

President Milligan stated that “from 
a financial point of view the figures are 
not as good as those presented a year 
ago, but from a net earnings standpoint 
they are better than those of 1928 in 
the sum of $318,170, the net underwrit- 
ing profit being $136,217 better and the 
interest income was $181,953 in excess of 
that for the previous year. 

Assets of the three companies are as 
follows: Phoenix, $45,161,480: Connecti- 
cut Fire, $20,157,007; Equitable, $6,692,- 
407; total, $72,010.894. The increase in 
assets was $2,400,737, and in surplus $2,- 
403,175. The premium income :of. the 
three companies, operated as a unit, was 
$20,684,458, a decrease of $177,458. Loss- 
es incurred amounted to $9,074,187 or 
43.8%, expenses $9,884,617 or 47.8%. 

After deducting dividends paid by the 
Phoenix, by the Connecticut Fire and 
the Equitable Fire & Marine and federal 
income taxes and investment expenses 
(one-half of the income tax having been 
charged against investment income) the 
investment income of $2,981,601 was re- 
duced to $2,311,592 net. 

President Milligan spoke of the heavy 
taxation charges. The three companies 
paid in federal and Connecticut state 
taxes $810.715, or 3.92% of the premium 
income. Taxes as a whole amounted to 
$1,449,082, or 7.01% of the premium in- 
come. 





ARSONISTS GET LONG TERMS 

Two firebugs, Miguel Gomila, 28 years 
old, and Vito Agostino, 22 years old, 
both of New York City, were last week 
sentenced to Sing Sing for ten to twenty 
and five to ten years respectively. The 
former was convicted of arson in the 
first degree and the latter pleaded guilty 
to arson in the second degree. 





Loss Bureau Plans 


(Continued from Page 24) 


Board, will automatically be handled by 
the Fire Companies’ Adjustment Bureau 
where two or more companies are inter- 
ested for the same assured on the same 
property and the aggregate loss is esti- 
mated to be $1,000 or more, or where 
the total amount of insurance for the 
same assured on the same property is 
$50,000 or more. . 

“Any company may have its own sala- 
ried representative, or fieldman, or ad- 
juster, act in the adjustment of losses, or, 
any company not having a salaried rep- 
resentative available, may assign an in- 
dependent adjuster on a loss. The com- 
panies wishing to take such action must 
notify the territorial branch of the Bu- 
reau within forty-eight hours after re- 
ceipt of notice of loss. 

“Where there is a question of liability 
arising under policies, complete facts will 
be submitted to the interested companies 
either through manager of the territo- 
rial branch, or, in important cases, 
through the general manager of the Bu- 
reau, either of whom, if necessary, will 
call a meeting of the interested compa- 
nies to determine the action to be taken 
on a specific loss or losses. 

“We confidently expect that a further 
development of this undertaking will be 
made before the end of the present fiscal 
year, and thereafter we anticipate the 
extension of the plan for country-wide 
control and supervision of adjustment by 
the executives of our members through 
the aforementioned adjustment bureau.” 


L. E. FALLS A DIRECTOR 





One of Ablest of Younger Underwriter; 
Goes on American of Newark’s Board. 
Three Other New Directors’ 


Laurence E. Falls, vice-president of 
the American of Newark and of the 
Bankers’ Indemnity, and one of the ab. 
est of the younger underwriters, has 
been elected a member of the board of 
the American of Newark. He is one of 
four new directors, the others being 
Charles Niebling, vice-president of the 
Fidelity Union Trust; Joseph H. Senior 
president of the West India Oil Co: 
and Harry R. Bush, president of the 
Dixie Fire. 

Among the directors of the American 
are the presidents of The Prudential and 
of the Mutual Benefit—E. D. Duffield 
and John R. Hardin. 


SUES MUTZENBECHERS HERE 

Lee J. Wolfe of S. H. & Lee J. Wolfe, 
actuaries and accountants, has started 
suits in this country against the Mutzen- 
becher interests of Hamburg, Germany, 
for $6,500 for services rendered in con- 
nection with several law suits. Mr. Wolfe 
claims that the services were rendered 
some years ago and that he has never 
been paid. Mr. Wolfe has attached the 
funds held for the Mutzenbecher inter- 
ests by Mutzenbecher & Co., of New 
York, the New York Hamburg Corp, 
Hallgarten & Co. and the Alien Property 
Custodian. 


SECURITY ASSETS GAIN 

The Security of New Haven increased 
its assets $146,168 and its net surplus 
$157,000 last year, the 1929 statement 
shows. The assets at the close of last 
year amounted to $13,662,094 and the net 
surplus to $4,532,251. This company 
which has been in business since 1842 
and enjoys a fine reputation, has a capi- 


tal of $2,000,000. 


BANKERS & SHIPPERS GAINS 

The Bankers & Shippers of the C. V. 
Meserole group of fire companies showed 
total assets of $6,398,540 at the close of 
1929. This was an increase of about 
$386,000 over 1928. The net surplus was 
$2,242,919, compared with $1,668,962. The 
unearned premium reserve showed a 
slight decline last year, dropping from 
$2,583,597 as of December 31, 1928, to 
$2,439,540 at the end of last year. 














Ferber Gets License 


(Continued from Page 24) 


New York which permits placing covers 
with legitimate unauthorized companies 
through specially licensed brokers. There 
are about five of these in this state. Such 
risks are known as affidavit risks, the 
broker swearing that the insurance he 
seeks cannot be obtained in any of the 
regular markets in the state. 





Report On ‘Taxes 


(Continued from Page 1) 


should be made uniform throughout the 
country. ’ 

“The insurance department committee 
thinks it highly desirable to have the 
following licenses, taxes and fees con- 
solidated into a single payment: 

“1. License taxes. 

“2. Taxes for filing annual statements. 

“3. Publication fees. 

“4. Fire marshal taxes. 
5. Fire department and relief fund 
taxes. 

“6. Agent’s and broker’s licenses. 

“7. Retaliatory taxes. 

“8 Municipal licenses and taxes rela- 
tive to fire insurance. 

“9 Other miscellaneous fees, such as 
those for supporting salvage corps, ete 

“The amount of the single payment 
to replace the numerous state charges 
above mentioned should not be higher 
than the corresponding franchise or caP- 
ital stock tax levied upon other business 
corporations.” 
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American Loses Suit 
After Fifth Trial 


IN COURTS FOR FIVE YEARS 


N. Y. Court of Appeals Rules in Favor 
of Assured and Broker in Reforma- 
tion of Policy 








The Court of Appeals of New York 
has unanimously affirmed a judgment 
rendered against the American of New- 
ark in the case of Louis J. Castellano, 
trustee in bankruptcy of Hoffer & Ro- 
senstein, against the American. This ac- 
tion was brought by the trustee in bank- 
ruptey to reform a policy to cover con- 
tents of a brick building, consisting par- 
ticularly of stock of merchandise and 
fxtures of the bankrupts. The policy 
had originally been written to cover the 


brick building, and after a loss, which 
occurred) some six months after the pol- 
icy had been delivered to the assured, the 
insurance company refused to reform the 
policy. 

At the trial the assureds testified that 
they conducted a delicatessen store in 


Brooklyn and that they had no interest 
in the brick building in which they con- 
ducted their business. Prior to the issu- 


ance of the policy on which suit was 
brought and which the trustee sought to 
reform, the assured had had specific in- 
surance on stock and fixtures. Their 
broker testified that he had telephoned 
to the agent of the insurance company 


requesting a renewal of the expired pol- 
icy and that it should be written in blan- 
ket form on stock and fixtures. The 
broker further testified that the agent 
had agreed to issue a policy in this form. 
About six months after the issuance of 
the policy, a fire occurred, damaging and 
destroying the stock and fixtures belong- 
ing to the assured. . 

Upon the trial the broker testified that 
he had not examined the policy until 
after the loss, when he found out for the 
first time that it was written to cover 
on the building and not on the stock 
and fixtures. The broker also testified 
that he had not even opened the policy 
or read the rider to check up on the 
coverage, claiming that because this was 
a renewed policy, it was not customary 
to read a renewal policy and when he 
saw the amount $6,000 on the back of 
the policy, he “figured it is the old pol- 
icy renewed.” 

Upon refusal of the company to con- 
sent to a reformation of the policy, suit 
was brought for a reformation. The 
action was tried twice and had reached 
the Appellate Division twice. The first 
trial was had before Justice Gavegan at 
Special Term in the Supreme Court, New 
York County, who rendered a judgment 
in favor of the defendant insurance com- 
pany, denying the trustee’s right for a 
reformation of the policy. 

On appeal, the Appellate Division re- 
versed the judgment upon the ground 
that the agent of the insurance company 
had not taken the stand to contradict the 
testimony of the broker. The decision 
ot the Appellate Division was by a di- 
vided court, three judges for reversal and 
two judges .dissenting thereto. On the 
second trial, which was had before Jus- 
tice Churchill, at Special Term, the court 
directed judgment for the insurance com- 
pany, also denying the trustee’s right for 
a reformation of the policy, and a second 
appeal was taken to the Appellate Divi- 
sion, and the judgment of the Trial Court 
Was again reversed, but instead of re- 
manding the cause for another trial, the 
Appellate Division granted final judg- 
ment in favor of the trustee on the facts. 
he decision of the Appellate Division 
on the second appeal was also by a di- 
vided court, presiding Justice Dowling 


"1 Justice Martin dissenting thereto. 
nly dissenting opinion, the court 
Stated : 

‘The purpose of this action is to re- 
form a 


policy of fire insurance upon the 
age that there was a mutual mistake. 
dg _entitled to relief the plaintiff 
The Prove there was such a mistake. 
here may have been a mistake on the 


part of the plaintiff, but the evidence did 
not sustain plaintiff’s contention that 
there was a mutual mistake. 

“The testimony of Burns established 
the fact that there was no mistake on 
his part. He testified to an entirely dif- 
ferent version of the transaction than 
that testified to by Kriegel, which tes- 
timony effectively denied everything tes- 
tified to by Kriegel, whose testimony 
was unreliable and contradictory. 

“The defendant insured a brick build- 
ing which it intended to insure, and 
would not insure what the plaintiff claims 
was insured, the contents thereof, it hav- 
ing previously cancelled a policy cover- 
ing the stock and fixtures.” 

In view of the importance of the ques- 
tion involved and the fact that there 
were two trials, each of which resulted 
in favor of the insurance company, and 
two appeals to the Appellate Division, 
each of which was decided in favor of 
the assured by a divided court, the in- 
surer appealed to the Court of Appeals 
of the State of New York, which after 
argument has handed down its decision 
unanimously affirming the judgment in 
favor of the trustee, finally terminating 
the litigation which had been in the 
courts for a period of five years. 

David Goldstein and Alex Davis of 
Goldstein & Goldstein, represented the 
trustee at the trials, and Frederick T. 
Case appeared as attorney for the insur- 
ance company. 





HILTON SUITS SETTLED 





Fire Companies Pay 57% of Original 
Claims; Smoke Damage Held Not 
Fire Loss Per Se 


A compromise settlement of $62,500 
out of an original claim for $109,474 has 
been effected in the litigation between 
Joseph Hilton & Sons, Inc., against a 
number of fire insurance companies. The 
plaintiffs contended that they had suf- 
fered two losses to merchandise in a 
store at 80 Nassau street, New York 
city, by virtue of smoke damage on Sep- 
tember 11, 1928, and fire damage on Oc- 
tober 20 of the same year. The claims 
were $10,234 and $89,288 respectively. 
The insurance companies contended that 
the assured was entitled to no recov- 
ery on the first loss because while there 
was smoke damage there was no fire dis- 
covered by the fire department. 

In connection with the claim for dam- 
age on the second fire the insurance 
companies raised the point of law that 
the policies has been issued to Joseph 
Hilton & Co., Inc., and that when Joseph 
Hilton & Sons, Inc., was formed there 
was no transfer of the original contracts. 
The cases were brought last week be- 
fore Justice LaFetra of the New York 
City Court and he held that the burden 
was upon Joseph Hilton & Sons, Inc., 
to establish that a fire had occurred on 
September 11, 1928, and that proof of 
smoke was insufficient. The court 
struck out the entire claim for that loss. 
On the second claim Justice LaFetra 
held that the question of law placed the 
right to recover in sufficient doubt to 
require consideration in determining an 
adjustment. With the help of Justice 
LaFetra the cases were adjusted at 
$62,500, or about 57% of the total claim. 





CONFIRM GERMANIA SALE 

‘ According to “Versicherungspresse” it 
has now been confirmed that the Globe 
Underwriters Exchange and the Rossia 
of Hartford have acquired the stock ma- 
jorities of the three Germania companies 
of Stettin; Germany, which was recently 
mentioned in The Eastern Underwriter. 
It is the intention to bring the three new 
companies under the management of 
General Manager Klein who is also head- 
ing the companies of the Iduna group 
acquired last year by the Globe Under- 
writers Exchange. Mr. Klein will thus be 
in charge of all the interests of the 
Globe Underwriters in German compa- 
nies. The premium income of these com- 
panies amounts to about $15,000,000 and 
their assets are said to be around 
$35,000,000. =~ 
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Faithful Advisors 
(without being asked) 
provide patrons with 

COMPLETE PROTECTION. 
Local Agents who supply 
Rent Rental Value 
= cash-money indemnity = 
with the Fire insurance 
act wisely-profitably. 

They do not beg. 

Initiative and confidence 
supported and preceded 
by plain-spoken “Silent 
Salesmen” will convert 
wisdom into action. 


a oe — 


WHY BEG? 
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Union Won’t Include 
Non-Marine Branches 


RINMAN OPPOSES THIS PLAN 





President Mildly Optimistic on 1930; 
Says Agreements Are Worthwhile 
Without Force 





Axel Rinman of Gothenburg, well- 
known Scandinavian marine underwriter, 
and president of the International Union 
of Marine Insurace, is mildly optimistic 
o the marine outlook for 1930, believes 
that the Union would make a mistake 
in branching out into lines of insurance 
other than marine, and contends that the 
agreements of the Union are truly worth 
while even though they are not and 
cannot be made compulsory. He gives 
expression to the thoughts in his an- 
nual New Year's statement as president 
of the Union. 

Revealing something of his philosophy 
of optimism in the face of general de- 
pression in marine insurance, Mr. Rin- 
man says: 

“If December is a dreary month, Jan- 
uary is the more attractive to under- 
writers, for even if- they cannot free 
themselves altogether from a_ certain 
feeling of anxiety that the final result 
of the preceding year will turn out worse 
than they were able to foresee at the 
end of December, they are all, more 
or less, cherishing hopes in January that 
the new year will bring them more suc- 
cess than the old one did. The trouble 
is, of course, that these hopes are not 
very well founded, but in January peo- 
ple do not want to be worried by trouble 
if they can help it. January is thus the 
month of hope par excellence and it is 
in a hopeful state of mind that people 
are amenable to reason. A depressed 
man seldom engages in, or inspires oth- 
ers to take up, a good work. An under- 
writer, chronically gloomy-minded, is 
rarely alive to projects aiming at gen- 
eral improvements. Sound optimism al- 
ways was and always will be the main 
source of successful work. 

Not Easy to. Keep Smiling 

“But to marine insurance men, grey 
in service, it is no easy thing to ‘keep 
smiling’ when things go wrong year after 
vear, despite incessant efforts to bring 
about improvements. One so easily slides 
back into an unpleasant December-tem- 
per forgetting how important it is for a 
successful performance of one’s duties 
that one’s vital spirits are refreshed by 
a proper dose of January-optimism. Thus 
it occurs to me that sound optimism is, 
in a way, a happy mixture of Decem- 
ber impressions and January hopes. 

“The leaders of existing national as- 
sociations in our branch, just as the 
leaders of the International Union, cer- 
tainly realize, on the threshold of the 
New Year, that it is of the utmost im- 
portance for the furtherance of their 
aims in 1930 that this kind of optimism 
gains ground within” their respective 
spheres of operation 

“Whenever I hear people make scorn- 
ful remarks about optimists as a danger 
to the common interest of our branch, 
it strikes me that—although I have had 
the pleasure of getting acquainted with 
a great number of underwriters in Eu- 
rope —I never met one of whom it could 
be said that his optimism had done any 
harm or was likely to call forth any 
trouble for himself or for others. 

“In order to prevent misconstruction 
let me point out once more that T am 
only speaking about optimism in con- 
nection with ‘common interests,’ viz.. the 
tasks of the national associations and the 
International Union. That is a great 
many individual underwriters have been 
far too optimistic in transacting their 
own business is another matter which 
T have no reason to enlarge upon, though 
it would not be out of the way to do 


so, since it is obvious that it is this un- 
fortunate kind of individual optimism 
that has created a situation so danger- 
ous and so intricate that it requires all 
the aid of collective optimism that can 
be had to prevent things from growing 
still worse. 


Branching Out Into Other Lines 

“Speaking of the task of the Interna- 
tional Union, I would like to say a few 
words about an idea launched two or 
three months ago by a leading London 
insurance journal and backed up by two 
well-known papers on the Continent. It 
is suggested that the International Union 
should be reorganized with a view to 
making it comprise all branches of insur- 
ance. 

“In my opinion this idea is absolutely 
unrealizable. Just fancy what it would 
lead to in various respects. Even now 
the apparatus is so big that it has be- 
come a problem how to find sufficiently 
large halls with good acoustics for the 
Conference and the banquet. What 
then if, for instance, the present aver- 
age number of guests at the banquet 
(about 430) were to be multiplied by 2, 
3 or 4? And besides, what have marine 
underwriters in common with life insur- 
ance people? Not very much, I fear, to 
justify a common conference. 

“Tt will be remembered that the In- 
ternational Union was exposed to rather 


severe criticism from certain quarters. 
Despite disappointments, the Interna- 
tional Union can look back upon the 


preceding year as one full of useful 
work. 

“Take the Vienna Conference, for in- 
stance. Cut out, if you like, all other 
subjects dealt with on that occasion, 
many of which were both interesting 
and important, and look at the two most 
conspicuous Agreements only, viz. (1) a 
confirmation of the ‘affaires deplacees’ 
Agreement of 1928 and (2) the Vienna 
Reinsurance Clause. Now, I maintain 
that, if nothing else had been done by 
the Union in 1929 than giving under- 
writers in Europe an opportuity of dis- 
cussing so important matters as the two 
just mentioned, it would have been more 
than enough to accentuate the construc- 
tive policy of the Union. 

“And I would like to know whether 
there is a single underwriter in any 
country who, after all, would not be pre- 
pared to endorse the thorough sound- 
ness of the ‘affaires deplacees’ Agree- 
ment and the Vienna Reinsurance 
Clause, the first one being the strong 
fundamental principle. the second one 
being its legitimate offspring, a new de- 
parture to which great hopes are being 
attached. 

“The opinion has been voiced that so 
long as these important agreements are 
only of a recommended nature they are 
of comparatively little value. Personal- 
ly I wish that the time were ripe for 


Finds Improvements 

In Hull Underwriting 
CARGO IS STILL DEPLORABLE 
G. A. T. Darby, Manager of the Marine, 


Discusses Market Conditions in 
Talk to Underwriters 





Presiding at the annual general meet- 
ing of the Institute of London Under- 
writers, G. A. T. Darby, the chairman, 
said that the position in the hull market 
was undoubtedly much more healthy 
than it was a few years ago, and it was 
generally realized that much of the good 
work done had only been made possible 
by the indefatigable efforts of the chair- 
man of the Joint Hull Committee, E. L. 
Jacobs, who had shown infinite patience. 

Although it was recognized that im- 
provement would be slow, Mr. Darby be- 
lieved that the improvement in rates had 
been a little slower than was really justi- 
fied. There was no doubt that during 
the long period of trade depression un- 
derwriters had provided shipowners with 
insurance much below cost price. Cer- 
tainly the shipowning community bene- 
fited, and, perhaps, to a certain extent, 
commercial interests generally, but there 
was no doubt that the raising of rates 
to the proper level was too long de- 
ferred. 

Following the Lead 

Subsequently underwriters discovered 
that they had, at enormous cost to them- 
selves, assisted the shipowners to run 
their vessels very cheaply by giving 
them cheap rates. No trade could suc- 
ceed if it cuts its own throat by exces- 
sive philanthropy, he said. The keystone 
of the hull market was the agreement to 
respect the “lead,” but he felt that in 
many instances some leaders did not 
take sufficient advantage of this safe- 
guard and that often they might ask 
higher increases where fleets had shown 
bad or different results. 

It might be asked why, if fleets were 
rated too low, the market followed. He 
though that the answer was that when 
a fleet had once been led, some people 
interested believed that it was correctly 
rated, and did not take sufficient trouble 
to inquire for themselves. He suggested 
that they all should examine everything 
closely before acceptance. 

Cargo business, the chairman proceed- 
ed, was still in a deplorable condition. 
Presumably the market had decided that 
the difficulties could best be overcome 
by individual action. 








making so thoroughly sound agreements 
compulsory, but there seems to be no 
chance for that at present. However, 
even if we never get so far, I think it is 
a great mistake to say that because the 
agreements are of recommended charac- 
ter they are more or less worthless. 
Those who make believe that, so far, no 
blessing has been traceable as a con- 
sequence of the agreements in question, 
are certainly not well informed. But of 
course it is only just a beginning, and 
that is all one can reasonably expect.” 











APPLETON & COX, Inc. 
8 South William Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,871,180.46 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $10,841,544.57 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,388,613.59 
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Over 65% of Autos 
Are Called Obsolete 


BIG DEMAND FOR NEW Cars 








Finance Association Says 1928 Set Mark 
For Throwing Older Cars Generally 
Out of Date 





Due in large measure to the major im- 
provements made in automobiles many- 
factured during 1928 and since then, fol- 
lowing the introduction of the new Ford 
car, passenger motor vehicles made prior 
to that time are now largely obsolete, 
according to the National Association of 
Finance Companies. They are not nec- 
essarily worn out, but they are out of 
date and consequently their values for 
financing and insurance purposes are not 
as large as might be expected. 

These obsolete cars are very numer- 
ous. They constitute about 16 (00,000, 
or 66%, of the 26,500,000 automobiles now 
registered in this country. The N, A. 
F. C. says that if it had not been for 
the obsolete character of so many cars, 
the record breaking production of 1929 
would not have been possible. 

“This nation-wide desire to replace 16 
million obsolete cars with new ones will 
insure a big demand for 1930,” says the 
finance association. “It will be held in 
check by two factors: first the fact that 
many people simply can not afford to 
make the change, and second that most 
of those who really consider doing it 
want to trade in their old cars for sub- 
stantial allowances. The used car mar- 
ket will be more overcrowded than ever. 
Nevertheless, a great many new cars will 
be bought. 


Used Cars a Big Factor 


“Some 3,000 dealers who reported to 
the National Automobile Dealers’ Asso- 
ciation bought 708,045 used cars during 
the first nine months of last year, while 
they sold during the same period only 
547,302 new cars. That is practically 
30% more used cars than new ones. In 
71% of the new car sales, used cars were 
taken in as part of the purchase price. 
Nearly all the rest of the used cars tak- 
en in were trade-ins on trade-ins. 

“Ford dealers took a _ trade-in with 
only 45.3% of their new car deals, Chev- 
rolet 71.4%, with all other groups near- 
ly uniform at from &2.5% to 84.1%. Of 
course Ford dealers had an unusual ad- 
vantage, from the fact that on account of 
the large and unfilled demand they were 
able to pick their deals, and, without los- 
ing business, could refuse any trades that 
they did not expect to be profitable. 
Chevrolet dealers had no such advan- 
tage, yet they took in fewer used cars, 
both on new sales and used sales, than 
the dealers in the higher priced groups. 

“This indicates that dealers in the 
lower priced cars normally have to han- 
dle fewer used cars than those in the 
higher price ranges. This is no doubt 
due to the fact that a larger proportion 
of new buyers’ purchase a low priced 
cars the first time, though many of them 
later graduate into a higher price class. 





AIRPLANE SALVAGE STEAMER 


The British Government has stationed 
a new steamer at Dover which is des- 
tined to be ready exclusively to assist 
aeroplanes which get into trouble while 
crossing the channel. The steamer has 
special wireless installation for commu 
nication with aeroplanes. 





CAUGHT IN BALTIC ICE 


Shipping in the Finnish Sea now be- 
gins to encounter ice difficulties. About 
forty Russian and foreign ships have 
been enclosed by the ice and ice break- 
ers are trying to free them. 





ATLANTIC MUTUAL MEETING 


The trustees of the Atlantic Mutual 
will meet on February 11 to elect a new 
president to succeed the late Cornelius 
Eldert. 
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Request Sent Out For 
Data on Commissions 


COMMISSIONERS’ FIRST STEP 
fee Magrath, Secretary, Special Com- 
mittee, Asking National and Local 


Bodies for Their Views 


|, J. Magrath, head of the rating di- 
vision of the New York insurance de- 
partment, in his capacity as secretary 
{ the special committee on acquisition 
costs of the. National Convention of In- 
surance Commissioners, sent out a re- 
quest this week to national and local 
organizations both in the company and 
agency ficlds for information relative to 
conditions in their respective territories 
as to agents’ commissions and agency 
limitations. 

This request was in line with the plans 
of the commissioners’ committee to in- 
quire into acquisition costs in general 
and commissions to local and general 
avents in particular. Among the organi- 
zations receiving Mr. Magrath’s com- 
munication were the acquisition cost con- 
ferences for fidelity and surety and for 
casualty, the National Association of In- 
surance Agents, National Association of 
General Agents, Insurance Federation of 
\merica, Surety Association of America, 
National Association of Casualty & Sure- 
ty Agents, Association of Casualty & 
Surety Executives, National Board of 
Fire Underwriters and Eastern Under- 
writers’ Association. 

Text of the Letter 

In making his request, Mr. 
said in part: 

“At the September, 1929, session of the 
National Convention of Insurance Com- 
missioners, held at Toronto, a resolution 
was adopted to appoint a committee of 
five to investigate the commission costs 


Magrath 


f insurance. This action was taken 
following an address on the ‘ Agency Sit- 
vation’ by Charles D. Livingston, insur- 


ance commissioner of Michigan. 

“In his address, Commissioner Livings- 
ton expressed the sentiment prevalent in 
instrance circles that there are certain 
vils existing in the production field that 
are endangering the producers and are 
harmful to both the companies and the 
public. These are, in the main, unrea- 
sonably high commissions resulting from 
wsound and unfair competition, and the 
appointment of agents in excess of the 
number required to economically handle 
the business of the companies. 

“Further discussion of the problems 
was had at the adjourned meeting of the 
Convention held in New York City in 
Yecember, 1929, at which time the com- 
mittee reviewed the activities of the cas- 
ualty and surety acquisition cost con- 
ferences. 

He order that the committee, may have 
ri ¢ benefit of the information, knowl- 
“ge and experience of organizations in- 
terested in remedying the evils of the 
present system of commission and agen- 
Y arrangement and the special knowl- 
edge of local conditions most familiar to 


Shale Made Head Of 
Pennsylvania Surety 


SUCCEEDS JOSEPH W. WARD 


Company Being Reorganized: New 
President Formerly V.-P. and Gen. 
Mer. of Commercial Casualty 


J. Horace: Shale, one of the best known 
casualty men in the country, and who 
resigned from the Commercial Casualty 
the latter part of 1928 after sixteen years 
of association with the organization, was 
elected president of the Pennsylvania 
Surety of Pittsburgh at a meeting of 
its board of directors this week, succeed- 
ing Joseph W. Ward, whose resignation 
as president was accepted by the board. 
Mr. Shale has a host of friends in the 
business who wish him well in his new 
connection. 

This is the first step taken by the 
Pennsylvania Surety toward a complete 
reorganization of its official staff and 
the financial readjustment of its affairs. 
Plans are now being made by the board, 
composed of some of the leading capital- 
ists and business men of western Penn- 
sylvania, to place the company upon a 
sound financial basis. Under the direc- 
tion of President Shale and the remain- 
ing executive officers, an aggressive cam- 
paign is being lined up to make -the 
Pennsylvania Surety a recognized factor 
in the casualty field. 

Mr. Ward, it is understood, will return 
to the banking field, having been promi- 
nently identified with this field before 
joining the Pennsylvania Surety. 

High Spots in Shale’s Career 

From 1918 to 1928 inclusive Mr. Shale 
was vice-president and general manager 
of the Commercial Casualty and during 
this period the company’s premium vol- 
ume increased from $2,550,000 to $12,- 
600,000. He came into the field in 1909 
with the General Accident and at the 
time of his resignation from that com- 
pany in 1912 he was manager of its claim 
department. He accepted a similar po- 
sition with the Commercial Casualty and 
in 1915 was made treasurer of the com- 
pany. In the same year he was elected 
to the board of directors. His executive 
ability and well rounded knowledge of 
the casualty business is expected to be 
of inestimable value to the Pennsylvania 
Surety. 





L. H. BOWEN RESIGNS 


Has Handled Agency Work for Inde- 
pendence Indemnity Since Its Incep- 
tion; Future Plans Not Announced 
L. H. Bowen, vice- president of the In- 
dependence Indemnity in charge of its 
agency department, has resigned. He 
will take a short vacation and announce 

his plans in the near future. 

Mr. Bowen joined the company at its 
inception in 1923 after three years with 
the National Surety as agency assistant. 



















FIRE AND LIFE 


EL ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4 TY & WALNUT STS. 
PHILADELPHIA 




















New Records Made by 
Continental Casualty 


HAD BIG UNDERWRITING PROFIT 


Its Report on Investments Compares 
Prices Paid for Securities With 
Market Values; Premiums Ahead 
Showing the best year in its history, 
the Continental Casualty made 
this week that its earnings during the 
past year were in excess of $4 a share, 
which figure includes underwriting prof- 
its in excess of 34% of the premium 
transactions of the company. The gross 
earnings of $1,409,012 included $601,768 
profit on insurance operations and $807,- 
244 accruing from net interest and rents 
earned. Dividends to stockholders for 

the year amounted to $540,000. 

The company’s total admitted assets 
as of December 31, 1929, totaled $22,- 
931,792, a gain of $1,334,979 over the pre- 
vious year; reserves showed an increase 
of $1,014,464. The net premium volume 
for 1929 was $16,690,723, an increase of 
$1,301,093 over 1928. The capital stood 


known 


at $3,500,000, which included the stock 
dividend of $500,000 declared in 1929. 
The surplus was of like amount. plus 


$845,830 in voluntary reserve, making a 
surplus to policyholders of $7,845,830. 

Interesting Report on Investments 

The net investment income of the Con- 
tinental Casualty last year was approxi- 
mately $117,000 in excess of the 1928 
figure while its underwriting profit 
was greater than the aggregate of the 
three best years in the history of the 
company. 

The company this year has published 
an interesting and attention-getting re- 
port of its investment portfolio, showing 
the price paid for each security held as 
compared with its market value. In this 
fashion the Continental Casualty reveals 
its assets to be on a conservative basis 
and that it was not seriously affected by 
the recent market deflation. The report 
shows that the market value is in excess 
of the cost in government bonds, state 
and provincial bonds, county bonds, rail- 
road bonds, public utility bonds and bank 
stocks. Temporary small losses are 
shown in municinal bonds, — railroad 


RECEIVERSHIP ORDER SIGNED 


American Casualty Underwriters, Muske- 
gon Reciprocal, Taken Over by 
Michigan Department 
An order was signed this week desig- 
nating Commissioner Charles D. Livings- 
ton as receiver for the American Casu- 
alty impaired 
auto reciprocal. The 
by Judge L. W. Carr in the Ingham 

county circuit court. 

No representative of the exchange ap- 
peared last Saturday, the day Judge Carr 
had set for hearing on a restraining or- 
der preventing the disposal of the re- 
ciprocal’s assets by officers of the Fi- 
nance Agency Corporation, attorney-in- 
fact. Department officials were not sur- 
prised as they had not expected that 
their petition for a receiver would be 
opposed in the light of discoveries by 
the department examiners. An impair- 
ment in excess of $65,000 was shown, the 
result, the examiners said, of misman- 
agement, inadequate rates and heavy 
losses. 

Commissioner Livingston is 
have his representative take over the 
task of liquidation immediately. Due to 
foresight of the state officials, $25,000 in 
cash which might otherwise have been 
dissipated will be available for relief of 
policyholders. This amount was placed 
in a trust fund some time ago at the 
direction of department officials. 


Underwriters, Muskegon 


action was taken 


ready to 


ROYAL INDEMNITY SHOWING 


Makes Underwriting Profit for 1929 of 


$525,000; Assets Gain; Net 
Premiums Were $15,425,929 
The Royal Indemnity made satisfac- 
tory progress last year, not only mak- 


ing an increase in assets but showing an 
profit of $525,000 on the 
year’s business as compared to $14,770 
the previous year. Its assets are now 
up to $24,405,437. 

After setting up reserves of $10,509,380 
for outstanding claims and suits, $6,702,- 
182 for unearned premiums, $562,840 for 
commissions and $490,000 for taxes, the 
net surplus of $3,599,628 is shown which, 
together with its capital of $2,500,000 
fully paid in, gives a surplus to policy- 


underwriting 












3efore that he was with the United — stocks, public utility stocks and miscel- holders of $6,099,628. The net premium 
underwriters’ associations and field or- States F. & G. in its development de- laneous stocks, this latter group showing volume was $15,425,929. An increase in 
sanizations, I am writing to you for partment. He‘entered the business in cost of $3,466,012 as compared with mar- capital of $1,500,000 was made during 
your assistance.” 912. ket value of $3,443,651. the past year. 
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Auto Rate Revisions 
Effective in New York 


MERIT RATING OFFSETS CHANGE 





Schedule for Private Cars and Commer- 
cial Vehicles Announced by Conway; 
Latter Shows Statewide Cut of 16% 
New automobile liability and property 

damage rates on private passenger and 
commercial cars in New York state be- 
came effective on February 3 by order 
of Albert Conway, superintendent of in- 
surance. The new rates for private pas- 
senger public liability, according to Air. 
Conway, will produce a_ state-wide 1- 
crease in the manual rate level of 0.7%. 
This, however, is more than offset Dy 
the merit rating discount of 10% which 
is granted for a two year no-accident 
record, producing actually a lower state- 
wide level than was produced by the last 
revision of rates. It is figured that car 
owners will be saved $1,000,000 a year by 
these changes. 

Private passenger property damage 
rates take a state-wide increase of 7% 
but Mr. Conway points out that this 
will also be largely taken care of by the 
10% merit rating discount, resulting in 
approximately the same state-wide level 
of premiums as was in effect a year ago. 
The net increase will be approximately 
2% in rates state-wide. 

The fire and theft rates are unchanged 
but the fire companies have adjusted 
their property damage rates to conform 
to those now made effective for the cas- 
ualty companies. 

Rates for Commercial Cars 

The commercial car rates show a state- 
wide reduction of 16% on public liability 
and &% on property damage which will 
result in a saving to the insuring public 
of approximately $2,000,000 a year. It 
is anticipated that a further slight ad- 
justment of the liability rates for the 
lighter weights of commercial cars will 
be made within a week or so and that 
this will be made retroactive to Febru- 
ary 3. 

The rates have been revised at the 
present time as a result of an order is- 
sued by Superintendent Conway to th¢ 
effect that a new filing of rates must 
be made, supported by full justification 
as to reasonableness. A filing was made 
in accordance with the order, and after 
several changes requested by the insur- 
ance department, the schedules were ap- 
proved. 


Comparison of Private Car Rates 


The following is a comparison of the 
old and new manual rates, showing som 
of the more important changes: 


PUBLIC LIARILITY 
New Rates 
Old Stock Mutual 
New York City Rates Cos. Cos. 
loos veuesamorr oe $103 $103 
Mm. sioenninacme 110 103 103 
M -shdeancecwmal 110 193 103 
Buffalo 
OO. tiaréiaeiSteventia cube 1 4 43 
- schsamebuandes 47 47 47 
\ ee tere 57 7 S¢ 
New York City 
(Suburban) 
MP shecmiccenews 35 37 36 
. a 44 4¢ 45 
\ hati tals am ag ors 56 9 57 
Albany 
Ww ere ee 3 5 54 
ie,  kwtebueveecnad 67 68 68 
Ww dttoicannanced 85 87 Se 
Troy 
 ctekaeayaseaae 53 3 §2 
Ms weXNaSoacecowsd 67 65 65 
Y tle prin. 85 83 82 
Syracuse 
ee 40) 43 43 
x 0 ‘2 5 
AO gate i at 68 68 
Schenectady 
Ww . 19 1 19 
xX f 03 él 
Y 7 an 7 
Utica 
Ww : 3? 3 33 
i awe 11) 43 41 
RP MEsGwaenhenaues 51 55 52 
PROPERTY DAMAGI 
New Rates 
Old Stock Mutual 
New York City Rates Cos Cos 
a Vppaauwbanen es $24 $30 $29 
Ds: octenensvbecuc 30 30 29 
a inmotion ates 30 30 29 
Buffalo 
We Visaseees ae 13 14 14 
me WSrieecewice ees 16 17 17 





. .veugeuek eames 20 21 20 
New York City 
(Suburban) 
WW, scnkwawereeces 10 11 11 
Mk. Scie bic satenwen 13 14 14 
) ER, ee ee 17 18 17 
Albany 
Me ‘aso boninneecae 20 21 20 
: SS 25 27 26 
D Reipcedcasenee 32 34 32 
Troy 
We oceanic ante 20 20 20 
EE ere 25 25 25 
T° Gkisasiesowenne 32 32 32 
Syracuse 
WW cccthuscewsice’s 13 16 16 
ste oom. clown ein 16 20 20 
e. -gaGhiepeawecies 20 25 25 
Schenectady 
OE: Suurmeenteaeee 5 17 16 
X 18 21 21 
Y 22 7 26 
Utica 
_ A eee 13 14 13 
Mi; ctea ek cp are 16 17 16 
a re re 20 20 


21 
Commercial Car Rates Compared 
A comparison of old and new rates 
for commercial cars in New York City, 


New York City suburban and Nassau 
County follows: 
Note: In this tabulation classes of 


risks are designated as Class 1—fire de- 
partment apparatus; Class 2—ambu- 
lances, emergency cars, fire patrols, mail 
trucks, newspaper delivery and_ police 
patrols; Class 3—armored cars, baggage 
transfer, expressmen, truckmen, etc.; 
Class 4+—all others. 





PUBLIC LIABILITY 


N. Y. Responsibility Law 
Has Figured in 1,297 Cases 

Since the New York state financial re- 
sponsibility law went into effect in Sep- 
tember, 1929, it has been applied in 1,297 
cases, according to Charles A. Harnett, 
commissioner of motor vehicles. Evidence 
of financial responsibility has been re- 
quired of these drivers in order to get 
back their revoked licenses. 

During 1929 the commissioner revoked 
the licenses of 2,577 persons who were 
convicted of driving automobiles while 
intoxicated. The number has mounted 
steadily since 1925 when there were 
1,561 revocations for that cause. The 
number in 1928 was 2,560. 

The total number of revocations in 
1929 was 8,289 and the number of sus- 
pensions was 14,481, a decrease as com- 
pared with 1928. Owing to a change in 
bureau procedure the figures include 
those revoked for failure to file taxi- 
cab bonds, which are not penal revoca- 
tions. The grand total of revocations 
and suspensions for all causes since the 
organization of the bureau in the latter 
part of 1924 was 100,346. 








PROPERTY DAMAGE 








-~——New Rates——— New Rates 
Load Old Stock Mutual Old Stock Mutual 
Class Capacity Rates Cos. Cos. Rates Cos. Cos. 
New York City 

1 Bi Gs cekisaaten $648 $480 $478 $273 $231 $229 
(Heavy ........ 648 480 478 273 231 229 

2-2 RRO: kecccs 611 462 460 225 212 211 
UPaPRt cesses Oe 374 371 187 182 181 
(Seavey .s5s<s S58 364 362 223 200 199 

3 Medium ...... 428 331 330 187 186 185 
aE - can nideawn 342 245 243 114 104 103 
fs 391 270 268 150 133 132 

4 {Medium ...... 303 231 229 117 109 108 
| Taght 5.005200 198 154 154 68 60 60 

New York City (Suburban) 

ie. ,: | Gores, $265 $251 $243 $154 $148 $144 
Re: 265 251 243 154 148 144 

2 {Medium ...... 235 234 226 136 138 135 
PSaeit aswacwss 197 192 186 95 94 92 
ky Sere 214 202 196 125 120 117 

B A MORIMM. .oiccewa 151 150 145 88 89 87 
Ee ener 105 102 99 53 52 51 
PRRROOY © .5 seins 145 137 133 77 74 72 

4 Medium ....... 105 104 101 56 57 56 
UUBRE sa cusicws 69 7 65 32 32 31 

Nassau County 

1 | | are $160 $122 $112 $131 $ 96 $ 76 
UREN) cb asses 160 122 112 131 96 76 

2 { Medium ....... 142 90 83 116 71 56 
USACE  Scocscee 118 61 56 81 42 33 

(i OD eae 129 122 112 107 96 76 

3 1 Medium ....... 91 90 8 75 71 56 
Mnent a 63 61 56 45 42 33 
(Meare: 45..s840% 87 82 7S 65 59 47 

t + Medium ...<2. 63 63 58 48 46 36 
SME mecnrereen era 42 40 37 27 26 21 








oe strength and years of 
experience—both necessary for the 
successful writing of casualty insurance 
and surety bonds. 


ROYAL INDEMNITY COMPANY 
150 WILLIAM STREET 
NEW YORK 





Accident Prevention 
A Legal Obligatio, 


OPINION OF H. W. HEINRICH 





Travelers Expert Discusses Companie,’ 
Responsibilities to Policyholders jy 
Insurance Society Talk 





Inspection, engineering and acciden, 
prevention service of casualty insurance 
companies as it concerns the policy. 
holder, the public and the company was 
the subject of a talk made by H. w 
Heinrich, assistant superintendent of the 
engineering and inspection division oj 
the Travelers on Tuesday evening at the 
junior casualty insurance course of the 
Insurance Society, New York City. Acci- 
dent prevention ranks first in importance 
of the many kinds of service provided 
by engineering and inspection divisions 
of insurance companies, it was explained 
by Mr. Heinrich, inasmuch as the pres. 
ervation of human life and limb jis the 
chief objective of all such activities, 

In the category of insurance engi- 
neers’ service the speaker said that the 
assistance rendered policyholders jp 
safeguarding the lives of their em. 
ployes holds the place of first impor- 
tance. Although the prevention of ac- 
cidents that cause personal injury and 
property damage serves alike the pod- 
icyholder and the insurance company, 
the view was expressed that the policy- 
holder benefits the most, inasmuch as 
he is not and cannot be insured against 
all the monetary losses sustained when 
accidents occur. Accident prevention 
was termed not only a_ self-imposed 
moral function of the insurance com- 
pany but also a legal obligation and an 
economic factor of magnitude. 

Measure of Insurability 

From the standpoint of engineering 
service to the insurance company, Mr. 
Heinrich emphasized that the desirability 
and insurability of the individual risk 
offered for coverage constitutes a ques- 
tion of primary interest. Inasmuch as 
the fundamental principle of insurance 
is the distribution of the losses of one 
among many, it was stated that the 
measure of insurability is determined by 
comparing the hazards of an individual 
risk with the average hazards of the 
classification in which it falls. The re- 
ports of engineers concerning risks are 
helpful to the underwriter in his task 
of determining insurability. a 

The public at large, in the opinion of 
Mr. Heinrich, has derived great benefit 
from the co-operative research made 
possible by insurance engineering. Asi 
result of research and the publication of 
data, emphasis has been placed by insur- 
ance engineers on many hazards to life 
and health that exist in industry, and 
on numerous occasions engineers have 
been able to offer to the industry con- 
cerned a method for the prevention of 
accidents based on a revision of proc: 
esses and methods. It was said that m 
surance engineers, in co-operation with 
the Engineering Section of the Ameri- 
can Society of Safety Engineers, the 
National Safety Council and the Amer 
can Engineering Standards Committe 
have contributed to the preparation 0 
many safety codes on a wide variety ° 
subjects. . 

The effectiveness of accident prevet 
tion work as conducted by insurance ét 
gineers with the co-operation of policy: 
holders has heen demonstrated conch 
sively, Mr. Heinrich declared. “Thot- 
sands of risks.” he said. “enioy rates 
well below manual because of exper 
ence rating and schedule rating credits 
while the manual rate itself, for indi- 
vidual classifications, has been redueet 
or held at a level or subjected to . 
minor increases in the face of extraorér 
nary increases in hazards.” 





APPOINTED BY U. S. F. & 6. j 
The Stratton Insurance agency v4 
Lansing, Mich.. has been named ¥ 
eral agent for the United States F. & ¥ 
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sees Danger in Unwise 
Agency Appointments 


HALLOW ELL’S PRODUCTION TALK 





problem of Accepting Undesirable Busi- 
ness From Important Agents Dis- 
cussed by Aetna C. & S. Official 





Some pertinent and significant obser- 
vations on casualty production and 
agency development were made not so 
jong ago by C. G. Hallowell, secretary, 
jetna Casualty & Surety, before the 
casualty students of the Insurance So- 
cety of New York. Mr. Hallowell re- 
ferred to the properly developed agency 
organization of a company as its most 
valuable asset in many respects, an as- 
set which is reflected but not listed in 
the company’s financial statement. He 
emphasized : es we 

“The agency organization which is the 
most valuable is that which has been 
painstakingly developed on the sound 
foundation of constructive business 
building service to agents and brokers. 
The agency organization which is of the 
least value to a company is that which 
has been developed principally on the 
basis of excessive commissions and other 
concessions. An agency organization of 
the class first mentioned can be counted 
on as an enduring factor in the life of 
acompany; a company having an agen- 
cy organization of the second type can 
usually depend upon that organization 
only for such length of time as compet- 
ing companies are not willing to bid 
higher for business. As might be ex- 
pected, the agency ‘turn-over’ in this 
second class is high.” 


Unwise Appointments 


Mr. Hallowell spoke of the appoint- 
ment of general agents in name but not 
in fact, a practice which has crept into 
the business of late by reason of the 
keen competition for business. He said 
on this point: 

“A number of companies have in their 
quest for a quickly-acquired volume of 
business offered general agency contracts 
to agents whose business is purely local 
and is in many cases almost wholly per- 
sonal and comparatively small in volume. 
In this scramble for business, some com- 
panies have to a considerable extent jeop- 
ardized their future development for the 
sake of a temporary gain. The agent 
is worthy of his hire, but it is obvious 
that the policy of offering general agen- 
cy commissions—a portion of which is 
presumed to be expended in field devel- 
opment—to men whose efforts are con- 
fined wholly or almost wholly to person- 
al production is neither constructive nor 
sound. If a company is to have the right 
kind of a spread of business from small 
towns as well as from big towns, it is 
obvious that except in rare cases the 
general agent should be charged with 
the responsibility of developing territory 
and developing business through others. 
The casualty companies are, in this par- 
ticular matter, going through much the 
same experience as have the fire compa- 
niles. ; 

In his comments on local agents Mr. 
Hallowell said: “Local agents are, for 
the most part, alert and progressive and 
tender a real service to their respective 
communities which fully justifies their 
retention in the insurance distribution 
scheme. As time goes on there may be 
certain changes in the insurance distri- 
bution system which at this time would 
be regarded as radical, but the insurance 
producer who keeps himself well in- 
tormed regarding his business, who ap- 
plies himself diligently and systematic- 
ally to the production of business and 
who gives good service to his customers 
has no reason to fear that future de- 
velopments in the business may inter- 


fere with his progress or jeopardize his 
interests 


Survey of Customers’ Needs 


The past few years have witnessed 
~! . development in agency service 
and s 


alesmanship. This development is 


the method by which an agent makes a 


survey or analysis of his customer’s in- 
surance needs and then submits recom- 
mendations as to the coverages needed 
or changes which should be made in 
existing coverages. This method involves 
five essential steps, as follows: 

1. A preliminary survey, by the agent, of 
the insurable hazard of the risk; 

2. An examination of all policies carried 
with the view of determining the correctness 
and adequacy of the coverages; 

3. A chart or schedule is prepared which 
gives a complete record of the insurance car- 
ried and the coverages needed; 

4. Written recommendations covering exist- 
ing insurance—as well as coverages needed— 
are submitted to the policyholder. 

5. Personal follow-up of the recommenda- 
tions as the circumstances in each case may 
require. 


“It will be readily appreciated that 
service of this kind enables the agent 
to conduct his production work on a 
broad and constructive basis, and it is 
noteworthy fact that this plan or meth- 
od is constantly growing in popularity in 
practically every section of the country.” 

In commenting on the relation of a 
company’s underwriting policy to its pro- 
duction results, Mr. Hallowell said: “It 


is of course obvious that the underwrit- 
ing policy of a company has an impor- 
tant bearing on its production results. 
Unfortunately, there is a substantial vol- 
ume of undesirable business on the mar- 
ket—undesirable because. of unfavorable 
rate conditions and for other reasons— 
and the willingness or unwillingness of 
a company to accept this class of busi- 
ness is, to a considerable extent, reflected 
in its premium volume. Obviously, agen- 
cies which control important risks which 
may not be desirable from an underwrit- 
ing standpoint will seek connections with 
those companies which are willing to ac- 
cept this business, and it of course fol- 
lows that companies which are willing 
to accept such business will demand and 
receive much of the more desirable busi- 
ness of such agencies. 

“This problem confronts all companies 
and to an appreciable degree their suc- 
cess both from an underwriting and pro- 
duction standpoint depends upon their 
skill in meeting it. The most success- 
ful companies are those which are able 
to maintain a good balance between their 
underwriting and production divisions— 
companies in which neither underwriting 
nor production has the upper hand. In 
the chain store business certain articles 





Gonewe use guns—but wide-awake 
insurance agents persuade 
their clients with modern advertising 
methods furnished by the ZURICH. 


ZURICH GENERAL ACCIDENT & LIABILITY INS. CO., LTD. 
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HE TOOK THE SILVERWARE 
—THE OWNER ONLY SMILED 


The sight of the valuables disappearing caused the foresighted 
owner no particular alarm. He knew he was insured against 
such losses by our Burglary Insurance Policy—so naturally he 
was undisturbed. We have the same kind of policy waiting for 
you. Don’t forget to “lock the stable before the horse is stolen.” 


We'll Have The ZURICH protect you 
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called “loss-leaders” are sold at a loss 
in order to attract trade. This may work 
all right in the chain store business, but 
in the casualty business companies which 
go in too strongly for “loss-leaders” in 
order to attract agents eventually find 
that these lines are eating up all of the 
profits, and this of course leads to re- 
trenchment, disturbances in the agency 
force and general loss of prestige.” 





W. J. CONSTABLE TO RESIGN 





Will Leave Massachusetts Rating Bureau 
On March 1 to Join Kemper 
Group in Boston 
William J. Constable, secretary, Mas- 
sachusetts Automobile Rating & Acci- 
dent Prevention Bureau, will resign this 
post on March 1 to join the Kemper 
group of casualty companies in an ex- 
ecutive capacity. These companies in- 
clude the Lumbermen’s Mutual Casualty 
Co. and the American Motorist Insur- 
ance Co. of Chicago, and the Federal 
Mutual Liability Insurance Co. of Bos- 
ton. Mr. Constable will have his head- 

quarters in Boston. 

rior to coming to Boston in Septem- 
ber, 1926, to become the secretary of the 
bureau established in connection with 
the Massachusetts compulsory automo- 
bile insurance act, Mr. Constable had for 
seven years been assistant secretary of 
the National Council on Compensation 
Insurance. Before that he was for five 
years with the Commercial Union As- 
surance Co., in charge of its statistical 
department. 

On leaving New York University in 
1911 Mr. Constable went with the city 
of New York Fire Insurance Co. After 
two years he went to St. Louis to be 
head of the statistical department of the 
American Central Insurance Co. where 
he remained until control of that com- 
pany was acquired by the Commercial 
Union and he was taken to its New 


York office. He is a member of the 
Casualty Actuarial Society. 
Mr. Constable leaves the Massachu- 


setts Bureau with a record of substan- 
tial service and achievement. 


Frederick L. Beck Made Agency 
Supervisor for Glenns Fails Cas. 


_The Glens Falls Indemnity and the 
Commerce Casualty have appointed 
Frederick L. Beck as their agency su- 
perintendent with headquarters at the 
home offices in Glens Falls. Mr. Beck 
has already assumed his duties. 

Mr. Beck’s first experience in the 
business came through his association 
with the Liverpool & London & Globe, 
New York branch. This connection was 
severed in 1910 when he joined R. C. 
Rathbone & Son, transferring later to 
John D. Wyeth & Company, New York 
brokerage house. During the war he 
served in the A. E. F. as a second lieu- 
tenant. 

After the war Mr. Beck attended the 
Travelers training school and_ then 
served as special agent for that com- 
pany’s New York branch. In 1923 he 
was appointed a special agent for the 
Employers’ Liability for Eastern New 
York and four years later became man- 
ager of the Albany office of the com- 
pany. It was from this position that he 
came to Glens Falls. He is a graduate 
of the Brooklyn Polytechnic Institute, 
College of Engineering. 





CALUMET CASUALTY WINDUP 


Because of a desire to devote all of 
his time to banking and to withdraw 
from the insurance field, Emil G. Seip, 
prominent Chicago operator of a chain 
of city banks, has turned the Calumet 
Casualty over to the state liquidation 
bureau for closing. The Calumet Cas- 
ualty, which wrote plate glass exclu- 
sively, reinsured its business several 
months ago in the Commonwealth Cas- 
ualty of Philadelphia, and subsequently 
thereto has liquidated all of its liabili- 
ties. 
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‘Too Many Self-Insurers In This 
State’ Says Miss Frances Perkins 





Industrial Commissioner Declares That Many of Them Are 
Not Financially Strong Enough to Meet Compensation 
Emergencies; Career of Only Woman Member 
of Governor Roosevelt’s Cabinet 


One of the strongest members of Gov- 
ernor Roosevelt’s cabinet is a woman, 
Miss Frances Perkins, State Industrial 
Commissioner. She has a large acquaint- 
ance with insurance men, not only be- 
cause of her connection with workmen’s 
compensation insurance and safety move- 
ments in industry, but some years ago 
she was in very close touch with the 
National Board of Fire Underwriters 
and many insurance engineers because 
of what she did in agitation and work 
for better fire protective devices in fac- 
tories following the pathetic catastrophe 
when a large number of working girls 
leaped to their death from one of the 
upper floors of a building near Wash- 
ington Square to escape what is now 
known as the Triangle Shirtwaist fire. 


Her Important Duties 


Connected with the Department of La- 
bor, New York State has a permanent 
safety museum operated in conjunction 
with the American Safety Museum at 
120 East Twenty-eighth Street, New 
York. One of Al Smith’s first official 
acts as Governor of New York was to 
appoint Miss Perkins a member of the 
Industrial Board. The powers of this 
board are to make, amend and repeal 
acts affecting safety of workers. Part 
of the duties of the board have to do 
with workmen’s compensation; also to 
adminster the State insurance fund. 
Miss Perkins as Industrial Commissioner 
and head of the Department of Labor 
figures in compensation insurance in part 
in this way: : 

All controveries under compensation 
law go to the New York State Labor 
Department, where they are first heard 
by a referee. If the carrier or employe 
be dissatisfied with the award he can 
take an appeal to the Industrial Board. 
If there is still dissatisfaction an appeal 
can be taken to‘a high court. 

Another one of Miss Perkins’ func- 
tions is to see that employers take out 
compensation insurance. If they do not 
they are subject to arrest. At intervals 
Miss Perkins has a number of them ar- 
rested and the newspaper stories carry 
home to derelict employers the lesson. 
Investigation by the Department of La- 
bor discloses that thousands of employ- 
ers ignore the workmen’s compensation 
law by not insuring. After the pub- 
licity of the arrests many come into the 
insurance fold, but even at that Miss 
Perkins says there are undoubtedly still 
thousands of employers now taking a 
chance and leaving their employes unpro- 
tected. 

Career of Miss Perkins 


Miss Perkins was born in Boston and 
comes of a long line of New England 
ancestors. She was graduated from 
Mount Holyoke, after which she became 
a specialist in sociology and economics, 
studying at the University of Chicago, 
University of Pennsylvania and Colum- 
bia. She also went abroad attending 
lectures on these subjects. In 1907 she 
became secretary of the Philadelphia Re- 
search and Protective Association, an 
organization interested in welfare work. 
Three years later she was made execu- 
tive secretary of the Consumers League 
and while holding that position began 
to work for the passage of the Fifty- 
four Hour Law. She had been amazed 
at the number of women and children 
working long hours in factories where 
there were no provisions for health and 
safety. It was the Triangle fire where 
140 workers lost their lives which aroused 


the public to the fire trap situation in 
factories, and it was while working on a 
committee on safety formed by the cit- 
izens of New York that she first met 
Al Smith, the present Senator Wagner 
and the present Judge James Foley. 
Those contacts eventually led to Gover- 
nor Smith appointing her a member of 
and then chairman of the State Indus- 





FRANCES PERKINS 

trial Board. The Industrial Board is 
really a court for settling compensation 
claims and as such its decisions are re- 
viewable only by the Appellate Division 
of the Supreme Court or Court of Ap- 
peals on points of law. Her present title 
is Industrial Commissioner of the State 
of New York. 

In 1926 the total number of accidents 
reported to the New York Department 
of Labor was 521,624. In the fiscal year 
of the Department which ended June 30, 
1927, the number of such cases for which 


financial awards of compensation were. 


made was 98,904. In one year about $30,- 
000,000 of compensation were awarded, 
not including medical benefits, which ran 
to several millions more. 


Reducing Toll of Accidents 


One of the ways in which the Depart- 
ment of Labor endeavors to reduce the 


' guarded machinery, 


toll of accidents is through its bureau 
of inspection. Safety inspectors are 
constantly in the field calling at factories, 
workshops, mercantile establishments and 
other working places pointing out possi- 
bilities of accidents arising from danger- 
ous practices on the part of workers, un- 
defective lighting 
and other sources. The advice of these 
inspectors or instructions and issuance 
of their orders averts many accidents. 
Also in the Bureau of Industrial Hygiene 
of the State Department of Labor is a 
corps of safety inspectors who investi- 
gate accidents with a view to the deter- 
mination of their causes and best method 
of prevention. Series of lectures have 
been held in many cities, especially 
aimed to reach the young. 

The state’s safety museum is to be 
greatly improved; it is to be enlarged 
and made much more interesting to the 
public. J. D. Hackett is the supervisor 
of the museum and his title with the 
state is Director of the Bureau of In- 
dustrial Hygiene. He believes employ- 
ers should take more interest in the 
machines they install and the museum 
serves as a show room. The bureau also 
makes a research study of diseases and 
issues a monthly hygiene bulletin. 

The law of New York State provides 
that every employer liable to pay com- 
pensation must either take out insur- 
ance or become self-insured. If he takes 
out insurance he may buy it from a stock 
company, mutual or the State Fund. If 
he desires to be self-insured he must 
satisfy the Industrial Commissioner of 
his financial ability to make compensa- 
tion, and, to make the matter entirely 
secure, he must place securities in the 
custody of the Industrial Commissioner 
for such amount as he shall require, 
which amount may be applied by the 
commissioner to payment of compensa- 
tion should the employer himself fail to 
do so. But sometimes the bonds put up 
with the State prove entirely inadequate. 

The Self-insurers 

In a talk with The Eastern Under- 
writer Miss Perkins said this week rela- 
tive to self-insurers: 

“IT am much concerned in the number 
of sclf-insurers in this state. We now 
have nearly 700 self-insurers. As I see 
the purpose of those who framed the 
compensation law and the mind of the 
legislature which passed the act it was 
their idea that there should be relatively 
few self-insurers. The impression has 
spread among certain employers that 
they can save money by being self-insur- 
ers, which accounts for the increasing 
number of bureaus which sell their own 
service to self-insurers for the purpose 
of representing them in compensation 
claims and in accident prevention work. 
The stimulation in this direction is arti- 
ficial. In fact, I feel uneasy about this 
large group of self-insurers because 
there is a tendency for firms not having 
a sufficient spread to make a natural 
and adequate insurance unit to become 
self-insurers. 

“It is true that the law gives the com- 
missioner the right to exercise certain 
discretion as to who shall be self-insur- 
ers, but the decision rests apparently up- 
on their financial responsibility, and if 
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ory 
what appears to be sufficient financig] 
security is offered the commissioner “ 
little discretion in the matter. Unto. 
tunately, the state is not equipped with , 
sufficient staff to keep a close Scrutin, 
during the year on the financial 6 
sources of some of these employer 
They might have the necessary financia 
resources in January and not in June. 
the mere fact that they are the smalle; 
concerns often means that their financial 
standing fluctuates. 

“A bad fire may result in the loss of 
several lives and claims which the self. 
insurers could not possibly meet, ne 
der such circumstances the employes oy 
their families would find themselves . 
a most unfortunate position. With Te- 
spect to financial responsibility I jnsig 
upon stop loss insurance. Particularly 
all of those small owners must have ex. 
cess insurance in order to by entirely 
protected.” p 


Merits of French System 


Miss Perkins will go to the lcgislatuy 
for more latitude in discretion as to 
whether or not an owner shal! be per- 
mitted to become a self-insurer. In her 
opinion the purpose of the law is to 0. 
cialize the cost of accidents; in other 
words, to widen the spread of ‘he costs 
as much as possible. Only those owners 
should be permitted to have self-insyr. 
ance where sufficient reserves can be 
set up. 

Miss Perkins sees much that is desir- 
able in the French system of workmen’ 
compensation, and she would not be sur- 
prised if some aspects of the French 
system will be adopted in this. state 
eventually. While not quite ready to 
advocate it at this time, it is worthy of 
study. Under the French system every 
loss of a member or part of a member 
is a certain portion of permanent total 
disability. Permanent total disability, of 
course, is 100%. Each part of the hv- 
man body contributes to arriving at the 
100%. Thus, a finger is so much, a leg 
so much, other parts of the anatomy so 
much. The advantage of the French sys- 
tem is that total and permanent disabil- 
ity is figured on the basis of the present 
values. To illustrate: A boy of 18, los- 
ing an arm, would receive a certain pro- 
portion of total permanent disability fig- 
ured on his age at the time of the acci- 
dent. Years go by; he reaches the age 
of 60, and has a similar accident. Nat- 
urally, his earning power for the rest of 
his life is ‘much less than when he had 
the accident as a boy. This is as it 
should be, as the human value at 18 is 
decidedly more than at 60. The French 
system would have a bearing on employ- 
ment and would mitigate “the 45 year 
employment deadline” we hear so much 
about. 

One of Miss Perkins’ staunchest be- 
liefs is that accident protection should 
be more realistically treated by insur- 
ance companies and by government de- 
partments. At the present time the 
State Department of Labor is engaged 
in reclassifying the whole mercantile and 
factory inspection records which _ have 
never been classified by industries, but 
always by districts. More intensive work 
needs be done to prevent accidents m 
this state. Accidents from machinery 
are being cut down. That is not true 
as respects accidents from carelessness, 
such as slipping, falling and stumbling, 
as well as falling objects. 





NOT TO SELL AUTO LICENSES» 

The Automobile Club of  Missout 
which operates an Inter-Insurance Ex 
change for the benefit of its 18,000 mem- 
bers, will not sell Missouri motor vehicle 
licenses this year. ; 

Complaint was made to Secretary 
State Becker and O. P. Caulfield, Dep: 
uty Commissioner of Motor Vehicle Li- 
censes, that the automobile clu! shoul 
not be permitted to handle licenses this 
year because of its connection with the 
Inter-Insurance Exchange of the Auto 
mobile Club of Missouri. The complain 
ants feared that the inter-insurance & 
change would use the sales of automo 
bile licenses at the club as a means © 
promoting its insurance business. 
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Compensation Bills 
Before N. Y. Legislature 


AMENDMENTS TO PRESENT LAW 








One Measure Would Appropriate $25,000 
for Study of Compensation for 
Auto Accident Injuries 





The New York state legislature has 
had its full share of bills during the past 
seeking amendments to the com- 


mont’ 
pension law of the state. The follow- 
ing are among the most important ones 


intro iuced: 


Bill introduced in senate by John W. 
Gat Republican of Chittenango, to 
ame:.{ sections 15, 25, 28 and 54 of the 
state law relative to compensation for 
disfigurement, to determination of wage 
earniig capacity, to reimbursement of 


employer by insurance carrier for pay- 
men's made, to limitation of right to 
compensation and to insurance of cor- 
poration officers, employers to elect. if 
they will come under provisions of in- 
surance contract. This bill is thought to 
be scheduled for passage. 

Two measures introduced by Henry I. 
Patric, Republican of Dolgeville, in the 
senatc, one of them being to amend the 
law so as to provide that a United States 
consul is constituted a referee for the 
purpose of holding hearings and taking 
testiniony for securing evidence relating 
to foreign dependents under the compen- 
sation law. 

The second measure proposed by Sen- 
ator Patrie amends the law, subdivision 
6-a of section 15, by striking out the 
limitation of time, one year from date 
of accident, within which the board may 
reclassify a disability. This measure it 
is believed would effect a tremendous 
saving in compensation paid to claimants 
for disability, if they should recover at 
any time during life time from such dis- 
ability. What effect the passage of this 
amendment would have upon lump sum 
settlements is uncertain. It would seem 
that the law should also be amended to 
take this feature into consideration. 

Considered a Radical Amendment 


One of the most radical amendments 
to make its appearance is the bill of 
Millard E. Theodore, Democrat of New 
York City, to repeal the present section 
12 of the compensation law and enacts 
in its place a new section reading “Sec. 
12. Allowance of Compensation.—Com- 
pensation shall be allowed from date of 
disability.” 

In Albany circles the one ray of hope 
and solace to the contractor and manu- 
facturer, however, lies in the fact that 
the new law would not go into effect 
until January 1, 1931. Should it become 
law, it is estimated that it would add 
to the cost of workmen’s compensation 
insurance 50% of the present cost, a per- 
centage of cost sufficiently large to drive 
any manufacturer who was engaged in 
close competition out of the state of 
New York. Added to construction costs 
the increase would amount to an enor- 
mous item during the course of one year. 
The enactment of such a law, it is said, 
would slow down construction prejects 
to a point where only absolutely neces- 
sary work would be attempted. The 
opinion is that the bill will get nowhere 
this year, but the danger lies in the fact 
that it will be reintroduced from year to 
year and some legislature will probably 
pass it. 


\nother bill introduced by Mr. Theo- 


dore amends section 13 workmen’s com- 
pensation law, by permitting injured em- 
pl to provide for his own treatment 
and care at the expense of his employer. 


Bills Introduced by J. W. Cornaire 
Two bills were introduced by Jasper 


W. Cornaire, Republican of Jefferson 
County, in the assembly. The first one, 
also proposed in the senate by John W. 
Gatcs, would amend subdivision 2, sec- 
tion 3, of the law, by adding to occupa- 
tional diseases for which compensation 
may be had, radium poisoning or disabil- 


ity, lisability from blisters or abrasions 
trom bursitis or synovitis and for derma- 


titis or dermatovis. Reference was made 
to the labor committee. 

Assemblyman Cornaire also introduced 
an amendment to subdivision 3, section 
50, of the law, by permitting self-insur- 
ers to deposit as proof of financial re- 
sponsibility, guaranteed mortgages or 
guaranteed mortgage certificates, issued 
and guaranteed as to principal and in- 
terest by a title and mortgage company 
organized and existing under and by 
virtue of provisions of the insurance law 
of New York state. 

An amendment has also been intro- 
duced in the senate by A. J. Kennedy, 
Democrat of Queens County, to increase 
the maximum compensation for any dis- 
ability to $30. And Arthur L. Swartz, 
Republican of Erié County, has proposed 
that the law be changed by writing into 
it as new section ll-a, the provisions 
of section 5384 of the Connecticut act, 
so as to provide that an employe having 
a physical disability which might con- 
stitute an extra hazard may waive claim 
to compensation if incurred by reason 
of such disability, as a condition of em- 
ployment. The new section would take 
effect July 1, 1930. 

Mr. Swartz declared that he was in- 
troducing the bill as an aid to workmen 
above the age of forty-five years to ob- 
tain employment, many now being 
barred on account of minor physical de- 
fects. 


Other Bills Proposed 


Among other measures proposed was 
one by T. I. Sheridan, Democrat of New 
York City, seeking the creation of a 
temporary state commission and appro- 
priating $25,000 to investigate the sub- 
ject of compensation for injuries result- 
ing from motor vehicle accidents. Also 
a bill by William J. Hickey, Republican 
of Buffalo, amending the insurance law 
so as to permit unlicensed person with 
permission of superintendent of insur- 
ance to act as broker ninety days after 
decease of broker to wind up business 
of broker. This is the same as a bill 
introduced in the assembly by Mr. 
Swartz and previously reported. 

H. D. Williams, Republican of Utica, 
has introduced into the senate and Fred 
L. Porter, Republican of Essex County, 
into the assembly, a bill amending the 
insurance law so as to provide that mu- 
tual companies writing employers’ liabil- 
ity, workmen’s compensation, automobile 
fire insurance and automobile casualty 
insurance, may write non-assessable poli- 
cies when they have a sufficient surplus 
and set up a reserve equal to that re- 
quired for the stock companies. The Al- 
bany sentiment is that this is an under- 
cover bill, changed somewhat from the 
one introduced last year, said to be 
sponsored by a certain up-state mutual 
company which desires to write non-as- 
sessable policies. 

Under an amendment to the state in- 
surance law by Leon F. Wheatley, Re- 
publican of Steuben County, and chair- 
man of the senate insurance committee, 
provision is made that counties on reso- 
lution of the board of supervisors may 
adopt a proposition for the payment on 
the assessment plan of all loss sustained 
by reason of the misappropriation, un- 
lawful expenditure or otherwise of mu- 
nicipal funds in the custody of an officer 


L. S. MOORE HONORED 





His Associates in American Surety Fete 
Him at Dinner; Recently Elected 
Vice-President of Company 

Lester S. Moore, manager of the met- 
ropolitan branch office of the American 
Surety and who was recently elected a 
vice-president, was entertained by his as- 
sociates at a dinner at Hotel Gramercy 
Park one day last week. 

For twenty-five years an employe of 
the American Surety, Mr. Moore has 
won the highest respect and friendly re- 
gard of his associates. 

A. F. Lafrentz, first vice-president of 
the American Surety, presided as toast- 
master and introduced M. L. Jenks, vice- 
president supervising the metropolitan 
branch, as the first speaker. In a friend- 
ly address Mr. Jenks expressed the feel- 
ings of Mr. Moore’s associates and pre- 
sented him with a handsome watch and 
chain as a token of the occasion. 

During the evening a message was re- 
ceivel from an official of a prominent 
insurance brokerage house expressing the 
delight of the brokerage fraternity in 
Mr. Moore’s new honor, and James J. 
Lucy, a former American Surety man 
and now with the Maryland Casualty, 
told of the esteem in which Mr. Moore 
is held by others in the surety and cas- 
ualty fields. 

Those present included B. J. McGinn, 
M. L. Brower, C. A. Stumpf, R. L. Nep- 
tune, C. E. St. John, Louis Papen, War- 
ren Bull, Frank O’Connell, George Acri- 
telli, Jas. McCutcheon, Henry Schmedes, 
Henry Ackerman, Clark Reynolds, Leon 
Sekeson, Robert Dorsey, William Smart, 
John Pfeiffer, M. P. Coughlin, W. C. 
Sievers, F. J. Cloran, A. A. Davis, Wil- 
liam Ehrmantraut, W. Scott Reig, R. T. 
Lurman, R. L. McLaughlin, H. T. Cole, 
T. Ferguson, J. G. Kuehn and F. A. Ro- 
maine. : 





VA. COMPENSATION PROPOSAL 


Increases in allowances in the Virginia 
workmen’s compensation act are pro- 
posed in a bill pending in the general as- 
sembly of that state. If the bill became 
a law, the maximum weekly compensa- 
tion would be raised from $12 to $17. 
The total amount of all compensation 
could not exceed $6,500. It is now re- 
stricted to $4,500. The waiting period 
is reduced from ten to seven days. Burial 
benefits are raised from $100 to $200. 





JAILED FOR EMBEZZLEMENT 

William P. Noffsinger, sixty-six year 
old official of the Tri-County Mutual 
Protective Association of Indiana, has 
been sentenced to serve two to fourteen 
years in the state prison for embezzling 
more than $50,000 of the company’s 
funds. 





of such county and of the participating 
municipalities in such county. ‘This is 
similar to a bill introduced last year by 
B. Roger Wales and has the support of 
certain up-state counties which desire to 
substitute this form of protection for the 
bonds now carried in casualty compa- 
nies. The bill last year was not reported 
from committee. 
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M. E. JEWETT PASSES AWAY 
Former Head of Royal and Eagle In- 
demnity Succumbs to Long Illness 
in Washington, D. C.; His Career 
Milford E. Jewett, former president of 
the Royal Indemnity and Eagle Indem- 
nity. who retired from active business 
in 1927 due to poor health, passed away 
last week in Washington, D. C., after 
an illness extending over many months. 
He was fifty-eight years old. The funer- 
al services were held last Saturday in 

Keokuk, Iawo. 

Mr. Jewett’s death is widely mourned 
by his many friends in the business. He 
was highly regarded as a casualty exe- 
cutive and up to the time of his retire- 
ment had seen twenty-two active years 
in the business. 

Starting his career with the Travelers 
after his graduation from the University 
of Illinois, Mr. Jewett was first a spe- 
cial agent. then Syracuse branch mana- 
ger and later was transferred to the 
New York office of the company. He 
came into the Royal Indemnity in De- 
cember, 1911, as resident assistant sec- 
retary of its eastern department. Three 
years later he was promoted to be third 
vice-president; then second vice-presi- 
dent in 1918, and vice-president in 1920. 
When Charles H. Holland resigned from 
the company in 1926 Mr. Jewett was 
made president of both the Royal and 
Eagle Indemnity. 








OPENS TWO NEW BRANCHES 

Two new branch offices have been 
opened by the Seaboard Surety in Cleve- 
land and Detroit, respectively. Frank 
Malzone has been appointed manager 
for Cleveland and Harley Penn for De- 
troit. 

Mr. Malzone was formerly with the 
National Surety and more recently with 
the Consolidated Indemnity in Detroit. 
Mr. Penn was with the Fidelity & De- 
posit as assistant manager in Detroit 
and recently resigned as manager of the 
Detroit branch of the Consolidated In- 
demnity in order to join the Seaboard 
Surety. 


NEW DESIGNATION OF OFFICERS 

At a meeting of the directors of the 
Maryland Casualty the numerical desig- 
nation of the vice-presidents was dis- 
continued. Edward J. Bond, Jr., was 
named senior vice-president, and Richard 
H. Thompson and Ralph F. Proctor, 
vice-presidents. The title of James H. 
Patton, vice-president-treasurer, remains 
the same. 

The original designation of the officers 
was: Edward J. Bond, Jr., first vice- 
president; Richard H. Thompson, third 
vice-president, and Ralph F. Proctor, 
fourth vice-president. 
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Big Crowd at Mass. 
Federation Dinner 


DISCUSS STATE FUND 
J. W. Downs and Senator Eaton’s Talks 
Go Over; Tribute Paid to J. L. 
Whitlock, New President 


ISSUE 





The Insurance Federation of Massa- 
chusetts held its thirteenth annual meet- 
ing and dinner last week with fire and 
casualty men from all over the state 
gathered at the City Club, Boston, to 
hear speeches by John W. Downs, gen- 
eral counsel of the Federation, and 
Charles A. Eaton, United ‘States senator 
from New Jersey. 

In view of the widespread interest in 
the Goodwin state fund bill which is 
coming up for legislative action this year 
and the big campaign of the insurance 
agents against what they term is state 
interference with private business, inter- 
est in this meeting was keener than ever 
this year and the proposed entry of the 
state into the insurance business was 
vigorously denounced by the speakers. 

J. Lawton Whitlock New President 

At the business meeting which was 
held previous to the dinner, J. Lawton 


Whitlock, Boston manager for the Cen- 
tury Indemnity, was elected president; 
John W. Downs was re-elected general 


counsel, and I. H. Davenport, of Boston, 
secretary-treasurer, 

The following 
elected: 


George L. 


vice-presidents were 


Amesbury; James H. Buf- 
finton, Fall River; Rockwood H. _ Bullock, 
Worcester; Edwin J. Cole, Fall River; John J. 
Cornish, John H. Eddy, Thomas R. P. Gibb, 


sriggs, 


William R. Hedge, Charles E. Hodges, James 
P. Parker, all of Boston; Henry A. Field, 
Springfield; James H. Leighton, Lowell; Wil- 
liam P. McPherson, Worcester; James G. Page, 
Haverhill; A. C. E. Stimpson, Greenfield; Ed- 
ward 1. Twing, Holyoke; Ward Bates, Wor- 
cester. 


Following are the new _ directors 


elected: 


Eugene Ashley, New Bedford; Norman A. 
Brainard, Springfield; Allen M. Brewster, New- 
buryport; Willard Cherry, Cambridge; Fred C. 
Church, Lowell; Carl B. Gale, Pittsfield; Ros 
coe K. Noble, Northampton; Daniel J. O’Brien, 
Lowell; James L. Paige, Haverhill; Orville P. 
Richardson, Attleboro; Warren S, Shaw, Brock- 
ton; Gordon <A Sherwin, Quincy; Frank 
lratcher, Hyannis; Walter A. Wilcox, Woburn; 
Dwight R. Winter, Springfield; Arthur W. 
Burke, James H. Carney, J. R. Chandler, Frank 
A. Dewick, Frederick G. Farquhar, Harry Met- 
calf, Leslie Knox, Arthur A. Lawson, John H. 
Masters, Samuel S. Perry, Felix Porter, George 


lk. Proctor, Edward C. Stone and Robert Hog- 


sett, all of Boston. 


Downs Raps Goodwin Bill 

General Counsel John W. Downs dis- 
cussed the present legislative situation as 
it affects the insurance today, but con- 
fined most of his remarks to House Bill 
No. 202, the initiative petition for auto- 
mobile state fund insurance. He said in 
part: 

“Low, inadequate and uniform rates 
are established under which the same 
premium for cach type of pleasure car 
without respect to size, or make, is 
charged with the result that doubtless 
the fund will encounter complete disas- 
ter, in which event the automobile owner 
will be called upon to pay any judgment 
obtained against him, and of more im- 
portance the injured person in many in- 
stances will be unable to collect judg- 
ment. Thus the very purpose of a com- 
pulsory law—financial responsibility—is 
defeated. The above law does not at- 
tempt to prevent accidents, increase 
safety, give speedier trials, or relieve 
court congestion. 

“Tf an automobile owner wants to drive 
his car outside the state,” said Mr. 
Downs, “he will be obliged to purchase 
insurance to cover him from a private 
insurance company, and at an increased 
cost. The special recess commission has 
reported against this measure after a 


— investigation.” Continuing he 
said: 

“A new and untried, and inexperienced 
organization is proposing to take over 
and handle an extremely intricate and 
highly technical business which is a step 
backwards. The whole pill is sugar- 
coated with the offer of an exceedingly 
low rate for this insurance. These low 
rates determined by popular expedients 
and with no regard to statistics or sound 
judgment are absolutely inadequate and 
are hound to result in insolvency of the 
fund.” 

Senator Eaton’s Remarks 


Senator Eaton discussed “Govern- 
mental Interference in Business,” say- 
ing in part: 

“There are vociferous and aggressive 
groups in and out of Congress whose 
aim is to put the government into busi- 
ness. They call themselves liberals, but 
they are in reality our most rock-ribbed 
reactionaries. They advocate a _ plan 
which has never worked and never will 
work as long as human nature remains 
what it is and human language continues 
to use the possessive pronoun. 

“During the war we tried government 
operation on the railroads. This experi- 
ment was carried on under the most fa- 
vorable conditions. The government was 
free from all regulating interferences. It 
could consolidate lines as it pleased, 
could make what rates for freight and 
passenger traffic it thought best and did 
enforce any wage level and rules of work 
it pleased. It had a peak load of freight 
and passenger traffic all the time. And it 
had unlimited money in the National 
treasury to use as desired. 

“At the end of less than two years the 
Government handed back the railroads 
to their private owners in complete 
chaos and with a deficit of a billion and 
a half dollars. * * * 

“The problem of governmental regu- 
lation of corporations in the public in- 
terest presents a real test of our ability 
to govern ourselves. If we approach the 
problem with the object of revealing the 
authority and grandeur of a group of 
bureaucrats; it will remain forever an 
unsolved problem.” 





HAD SUCCESSFUL YEAR 





Indemnity Insurance Co. of N. A. Shows 
$600,000 Gain in Volume for 1929; 
$1,110,000 Ahead in Assets 

The Indemnity Insurance Co. of North 
America had a successful year in 1929, 
showing an increase in net premium vol- 
ume of ‘about $600,000, a gain in total 
assets of about $1, 110,000 and making 
an increase of $138,000 in net surplus 
after enlarging the reserve for claims 
by $775,000 and the reserve for unearned 
premiums by $110,000. 

The company’s net premium writings 
in 1929 amounted to $16,413,146 and at 
the close of the year it had total assets 
of $20,808,714, as compared with $19,698,- 
962 at the end of 1928. After setting up 
reserves of $7,374,964 for outstanding 
claims, $6,800,393 for unearned premiums, 
$916,890 for commissions and $425,000 for 
taxes, etc., the net surplus of $4,291,464 
is shown. This compares favorably with 
the $4,153,098 of the previous year and 
gives a surplus as to policyholders of 
$5,291 464. 

The Indemnity Insurance Co. of North 
America started in 1920 and year by 
year since then it has consistently im- 
proved its financial position. 


Gains Shown for 1929 
By Hartford Accident 


INCREASE IN PREMIUMS $1,671,170 


Assets Up to $45,942,672; Surplus Ahead 
00,000; Investment Gians Fall 
Off $857,283 

A gain of $1,671,170 in premium in- 
come and an underwriting proft of $622,- 
736 were reported in the annual state- 
ment for 1929 of the Hartford Accident 
& Indemnity. Premium income amount- 
ed to $29,719,522. A gain of $3,581,578 
was made in total admitted assets, this 
figure being $45,942,672 at the close of 
1929 as compared with $42,442,030 a year 
previous. 

Total gains from underwriting and in- 
vestment were $1,533.740, as compared 
with $2,800,872 in 1928. Surplus as of 
December 31, 1929, was $7,588.210, a de- 
crease of $1,096,980, but a stock dividend 
of $2,000.000 was issued, showing an in- 
crease of $900000 in surplus actually ex- 
isted. Total disbursements for the year 
= $29,318,984, an increase of $4,209,- 
671 

The book value of bonds was $23,444.- 
643, a gain of $955,230 and the book val- 
ue of stocks totaled $6.827,522, an in- 
crease of $1.524,268. The total book 
value of stocks and bonds amounted to 
$30,272,166, an increase of $2.479,499. 
Their market value over book value was 
$3,028,228, a decrease of $417,107. The 
investment profit for the vear totaled 
$1,088.935, a decrease of $857,283, show- 
ing the effect of the market decline of 
last fall. 


SUN INDEMNITY AHEAD 











Company Increased Assets to $4,512,681 
in 1929 as Well as Gain in Surplus; 
Premiums $2,516,833 

The Sun Indemnity, under the leader- 
ship of F. I. P. Callos. made increases in 
both assets and surplus during the past 
year. Its assets now stand at $4,512,681 
as compared with $3,722,488 a year ago. 
During the past vear the capital was 
increased to $1,000000 and $150,000 was 
added to surplus, bringing this account 
up to $717,921. The surplus to policy- 
holders as a result of capital and sur- 
plus increases is now up to $1.717,921 
as compared with $1,118,454 in 1928, in- 
dicating that about $200,000 in surplus 
was gained from operations. 

The reserve for unpaid claims is now 
$1.202,033, an increase of about $94,000. 
The unearned premium reserve is $1,- 
254,573. about $1,500 more than a year 
ago. There was a slight increase in oth- 
er liability items, and the voluntary re- 
serve is now $120,000, a gain of $50,000. 

The premium volume for the past year 
was $2,516,833. 


GLENS FALLS IND. FIGURES 


During the past year the Glens — 
Indemnity made an increase of $1,29 
172 in assets, bringing this figure up . 
$5,109,786. Its third annual statement 
shows also that reserves have been con- 
siderably strengthened, having $1.779,- 
038 for unearned premiums; $1,039,724 
for losses; $251.310 for taxes and ex- 
penses, and $439,714 for contingencies. 
Its surplus now stands at $600,000, a 
gain of $100,000 over the 1928 figure. 
Capital remains at seein 
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FRED C. ROBERTSON 








Fred C. Robertson, newly appointed 
assistant manager of fidelity and surety 
jines for the United States Casualty, 
comes to the organization after an ex- 
tensive field experience with the Fidelity 
& Deposit. He was formerly F. & D. 
manager at Omaha, having charge of the 
states of South Dakota, Nebraska and 
Iowa. Prior to that assignment he was 
branch manager at Indianapolis and while 
there took an active part in the Ind: ana 
Insurance Day celebrations, being a vice- 
president of that body last year. His 
initial insurance experience was with the 
United States F. & G,, as its ass'stant 
manager at Charlotte, N. C., which was 
about twelve years ago. He has a host 
of friends in the insurance circles, par- 
ticularly in the south and middle west. 
Before entering the business he was in 
the consular service, having been sta- 
tioned at Singapore and later at Ottawa. 





Maryland Casualty Winners in 
Tribute to President Burns 





The following general agents and 
branch offices were the winners in the 
complimentary surprise tribute to F. 
Highlands Burns, president, Maryland 
— which ran for a month last 
all. 

Guy W. Perry Co., Inc., of Elmira, 
N. Y., general agents, won for the larg- 
est increase in dollars in premium vol- 
ume for new paid-for business. Metcalf 
& Fagan, resident managers, Boston, 
won for the branch offices. 

The general agent winning for the 
largest percentage of increase in pre- 
mium volume for new paid-for business 
was C. M. Dominy & Son, Hastings, 
Neb.; the branch office winner was E. 
D. Sweet, resident manager, Cleveland. 
This tribute was held during President 
Burns’ vacation trip to England. 


COMMERCE CASUALTY’S YEAR 


The first annual statement of the Com- 
merce Casualty, the newest company in 
the Glens Falls fleet, shows total assets 
of $1,594,156; a of $750,000 and net 
surplus of $400 It has set aside 
$141,062 as reserve 7 ie unearned premi- 
ums; $14,632 for losses; $35,255 for taxes 
and expenses, and $253,207 for contin- 
gencies. 


LICENSED IN BAY STATE 
The Protective Indemnity, running 
mate of the Preferred Accident, has been 
licensed in Massachusetts to write acci- 
dent and health, auto liability, property 
damage and collision and burglary and 
theft lines. Percy A. Goodale has been 








appointed Boston agent. 
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Fine Year for Hartford 
Steam Boiler Company 


GAIN IN ASSETS AND SURPLUS 





Quadriennial Examination by Connecti- 
cut Dep’t Indicates Healthy Con- 
dition of Company 


The Hartford Steam Boiler Inspection 
& Insurance Co. was ahead last year in 
premium income, assets and surplus. In 
addition, the company showed $690,660 
in underwriting and investment profit. 
Its indicated earnings for the year were 
at the rate of $2.30 a share on the 300,- 
000 shares outstanding, compared with 
$585 a share on an equal number of 
shares in 1928. 

The premium income for the past year 
was °6,030,868 as compared with $5,874,- 
798 the previous year; total income was 
$7,600,379 as contrasted with $6,778.460 
in 1928. Total admitted assets were $22,- 
191,174 compared with $21,126,566 as of 
December 31, 1928. 


Unearned premium reserves increased 
$670,763 to $9,289,882. Surplus was in- 
creased $144,126 to $7,383325. The con- 
tingency reserve of $1,000,000 was un- 
changed. Dividends paid in 1929 amount- 
ed to $540,000. 

Investment Values Increase 

Book value of bonds was $9,847.034 
and compared with $9,149,201 in 1928; 
book value of stock was $5,177,969, com- 
pared with $3,968,619 in 1928. The total 
for 1929 was $15,025,003, a gain of $1,- 
907,182. Market value of stocks and 
bonds over book was $3,359,879. 

At the annual meeting of the stock- 
holders to be held on February 11 a rec- 
ommendation of the directors that au- 
thority be given the board of directors 
to acquire, purchase and hold not more 
than 1% of the company’s stock will 
come up for action. An official state- 
ment on the purchase was not obtain- 
able, but it is understood that it is for 
the purpose of permitting employes to 
acquire holdings. 

Accident Prevention Outlay 


As in former years the Hartford Steam 
Boiler Inspection & Insurance Co. made 
large expenditures for accident preven- 
tion. The total for 1928 was $1,585,739, 
compared with $1,519,402 in 1928. For 
every dollar paid for claims the com- 
pany expended $1.50 for the prevention 
of accidents. 

Results of Quadrennial Examination 

The quadrennial examination of the 
company, just completed by the Con- 
necticut insurance department, reveals 
that its surplus has increased during the 
four year period from December 31, 1929, 
by $3,042,711. The surplus as of De- 
cember 31, 1928, was $7,320,881. 1n addi- 
tion, the company carried a contingency 
reserve of $1,000,000 as a_ protection 
against loss due to market fluctuations. 
The underwriting and investment ex- 
hibit, included in the examination report, 
shows that the company had a gain from 
underwriting of $664,206 and a gain from 
investments of $5,696,202. During the 
four year period it declared dividends 
amounting to $2,260,000 and increased its 
special reserves by $1,057,698. 

Commenting on the Hartford Steam 
Boiler’s inspection department, the Con- 
necticut department says: 

“An important and unusual feature of 
this company’s business consists of the 
Maintenance of a large staff of experi- 
enced engineers who make inspections 
of insured property and recommend any 
needed repairs under penalty of cancel- 


lation of their policies. This tends to 
Prevent losses and the company’s loss 
ratio is, in fact, surprisingly low, aver- 
aging 16.97% over the four year period 
covered by the examination. During that 


per od_ the net losses paid amounted to 
9,998,509, while the net cost of inspec- 
Hons, including accident prevention work, 
was $5,426,080 


Accident Insurance Sales Gaining 


By B. A. PAGE, 
Vice-President, Travelers 


Writings of accident insurance have 
taken a bulge during the past few 
months, coincident with an even larger 
bulge in automobile fatalities. Never in 
the memory of the oldest accident in- 
surance underwriter have death claims 
due to automobile accidents been so nu- 
merous or for such large amounts, and 
for each fatality there are at least one 
hundred non-fatal injuries, most of them 
productive of more disability, hospital, 
doctors’ and nursing expense than the 
average accident. 

It is not strange so many automobile 
accidents result fatally; on the contrary 
it is a wonder there are not more with 
twenty odd million cars on the road, 
congested highways, many drivers ig- 
norant of traffic rules, many tempera- 
mentally unfitted to drive, night driving, 
driving in fogs, storms, rain, snow, driv- 
ing in a hurry. 

The actuary can compute in advance 
—given the hours of exposure to the 
automobile hazard—the number of acci- 


dents and the number that will result 
fatally. 

Sale of accident insurance is having a 
bulge. No wonder. We all agree we 
must own one or more cars. ' Modern 
business and recreation is built around 
this vehicle of locomotion. Without it 
country estates and shore properties 
would be dismantled. country clubs fall 
into disuse and millions of every-day 
workers in factory and office would have 
to move back into the cities. 

Wider and better constructed high- 
ways, more signal lights, better care in 
driving will alone bring down the inci- 
dence of accident. With everyone driv- 
ing, from the debutante to the eighty- 
year-old grandfather—and all enjoying it 
—there is slight chance of diminution 
in motor use. 

But by education and intelligent regu- 
lation many motor accidents can be 
avoided, and will be, provided people will 
view the situation from the standpoint 
of individual personal responsibility and 
each do his or her best to avoid acci- 
dents and to curb those who are reckless 
or careless of the safety of others. 


Reprinted from Travelers “Protection” 








AMERICAN REINSURANCE GAINS 





1929 Net Premiums Reached $1,747,459; 
Assets Increased $2,242,336; 
Nice Gain in Surplus 

The American Reinsurance Co. of 67 
Wall street, New York, continued its 
march of progress last year by showing 
gains in net premium income, assets and 
surplus. The net volume for the year 
was $1,747,459 as compared with $1,351,- 
702 for the previous year. Its assets as 
of December 31, 1929, were $8,368,391 as 
compared with $6,126055 at the close of 
1928, an increase of $2,242,336, after pay- 
ment of all losses, expenses and divi- 
dends on the capital stock during the 
year. 

During the past year the company of- 
fered its shareholders the right to sub- 
scribe to 25,000 shares at $00 per share 
and in consequence thereof received $1,- 
500,000 cash of which $250,000 was cred- 
ited to capital account and $1,250,000 to 
paid-in surplus. After making additions 
of $756,918 to the reserves the company 
added $248,849 to its earned surplus. 

The workmen’s compensation and lia- 
bility legal loss reserve and reserve for 
all other losses and claims was increased 
$253,363; the unearned premium reserve 
was increased $240,124, and the reserve 
to adjust securities to market value was 
increased $263,430. 

At the recent meeting of directors a 
quarterly dividend of seventy-five cents 
a share was declared, thus indicating the 
intention of the directors to pay the 
normal rate of $3 annually on the in- 
creased stock. 





FEWER WORKMEN KILLED 

One hundred fifty-nine deaths were re- 
ported to the New York state work- 
men’s compensation bureau in December, 
according to figures compiled by State 
Industrial Commissioner Frances Perk- 
ins. This number is below the number 
reported during the past few months 
and compares very favorably with the 
average of 174 fatalities per month dur- 
ing the past twelve months. 





C. A. Craig, Pres. 








W.R. Wills, Vice-Pres. 


The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 


Industrial Life, Ordinary Life, Health and 
Accident Insurance 





NEW POST FOR D. F. RANDOLPH 





Resigns F. & C. Position to Become 
Newark Manager of Hartford Acci- 
dent; Prominent in Plainfield, N. J. 
Danial F. Randolph, connected with 

the Fidelity & Casualty for the past ten 

years as assistant resident manager in 

Newark, has resigned to become the New 

Jersey manager of the Hartford Acci- 


-dent & Indemnity. Before leaving the 


F. & C. his associates presented him 
with a handsome onyx desk set. 

Mr. Randolph started his insurance ca- 
reer as a clerk’ in the accounting depart- 
ment of the Fidelity & Casualty. after 
having been with the Public Service 
Corp. of New Jersey and the Potter 
Printing Press Co. of Plainfield, N. J. 
He soon rose to underwriter in the plate 
glass department and later took charge 
of this department in the then newly 
opened metropolitan branch office of the 
company. Field experience as a special 
agent increased his value to the F. & C. 
and when its Newark branch was start- 
ed he was sent to it as assistant man- 
ager. 

In Plainfield, his home town, Mr. Ran- 
dolph has been a member of the Com- 
mon Council for the past two years. He 
is chairman of the police committee and 
as such is a member of the board of 
police. He is also a member of the 
building and tax committee. 





House of Commons Refuses 
Unemployment Amendments 


The British House of Commons has 
refused to accept amendments to the 
Unemployment Insurance Bill made by 
the House of Lords, and has sent it back 
to the Lords with a request for passage 
as it stands. Two amendments were 
struck out. The first would have dis- 
qualified from receiving insurance bene- 
fits for six weeks any applicant refusing 
to work when work could be found for 
him. The second change would have 
limited operation of the act to one year. 








W. S. Bearden, Sec. & Treas. 





Fire Running Mate For 
Commonwealth Casualty 


REINSURES AMER, GUARANTY 


Parent Company Had Best Y¥éar in Its 
History in 1929; Assets Hav¢é Grown 
400% in ‘Six Years/ 


— 2 ys 
Pursuant to»its pobisorot expansion, 
the Commonwealth Casualty is now tak- 
ing over the business of the American 
Guaranty of Columbus, Ohio. The Com- 
monwealth will reinsure the casualty 
lines of this company and will continue 
to operate the American Guaranty as a 
fire running mate, according to E. W. 
Cook, vice-president and general man- 
ger. 

Mr. Cook said that details in connec- 
tion with the reinsurance were shaping 
themselves nicely and that a further an- 
nouncement would be made later in the 
month regarding the official family of 
the American Guaranty. It is reported 
that he will be general manager of both 
companies. 

Although the 1929 business of the Am- 
erican Guaranty was not included in the 
1929 statement of the Commonwealth, 
the latter company had the most pros- 
perous year in its history during 1929. 
Mr. Cook pointed out that the comnany 
ended the year with total assets of $5.- 
882.449, an increase of more than $1,- 
700.000 over 1928 and a growth of more 
than 400% in the past six years. 








Penna. Federation’s Annual 
Meet in Pittsburgh May 5-7 

The annual convention of the Insur- 
ance Federation of Pennsylvania has 
been set for May 5 to 7 at Pittsburgh 
and the usual big program is now under 
preparation. 

The Federation has successfully held 
in the past few weeks four county in- 
surance days, all of which were featured 
by large attendance. The following were 
among the casualty speakers: 

In Somerset: Frank P. Martin, vice- 
president, Pennsylvania Surety, on “Com- 
pulsory Automobile Insurance”; Homer 
W. Teamer, secretary-manager of the 
Federation, on “New Insurance Laws 
and Attempted Legislation.” 

At Lancaster: State Senator James 
E. Norton, on “Compulsory Automobile 
Insurance.” At York: William A. Os- 
good, second vice-president, Independ- 
ence Indemnity, on the same subject. 
And at Berks, G. R. Dette, vice-presi- 
dent, Pennsylvania Surety, also dis- 
cussed compulsory insurance. 





BONDS TOO SMALL 





Two Michigan Bank Embezzlements 
Brought Losses Much Greater 
Than Coverage 

Insufficient bonding of banking off- 
cials was shown in two Michigan cases 
that have come to light within the past 
few weeks. Both cases were traced back 
to the stock market crash. 

John R. Dufty, cashier of the Merrill 
State Bank, who pleaded guilty to faking 
a hold-up of his bank, is now helping ex- 
aminers untangle the affairs of the bank 
before going to prison. Dufty was re- 
sponsible for a gross shortage in excess 
of $95,000, although his bond protection 
amounted to only $25,000. 

In the case of the Union Industrial 
3ank at Flint the bond protection was 
almost negligible in comparison with the 
$3.500.000 embezzlement of a group of 
officers and employes, all of whom were 
caught in the autumn stock market col- 
lapse. The president of that institution, 
finally implicated in the defalcation and 
facing trial now, is reported to have 
turned down an insurance man who 
urged larger bonds for the bank’s execu- 
tives shortly before the exposure. 





H. G. TREISS APPOINTMENT 

H. G. Treiss agency of 80 John street, 
New York, has been appointed an agent 
of the Protective Indemnity. 
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Safety Leader’s Novel 
Accident Radio Talk 


L. A. DE BLOIS ON LUCK FACTOR 





National Bureau Expert Fools An- 
nouncer on Coin Tossing Prelimi- 
nary to His Speech 





Something new in the way of radio 
educational talks was presented not so 
long ago over the National Broadcasting 
Co. network by Lewis A. DeBlois, di- 
rector, safety engineering division, Na- 
tional Bureau of & Surety 
outstanding au- 
thority on the many problems of safety. 
Mr. DeBlois’ topic was “How to Con- 
trol Your Luck” and after he had been 
introduced by the announcer he said to 
him: “Wait a moment before you leave 
the microphone—I shall need a little as- 
sistance. your luck 
Then followed this dialogue: 
A. Qh, I can’t complain. D. I take 
it then, that you might have a quarter 
about you. May I borrow it? A. Cer- 
tainly. DD. Very good. TI will toss it 


Casualty 


Underwriters, and an 
: 


How is today ?” 


and you shall tell the audience how it 
falls. Are you ready? 

A. Ready. D. Here goes, then. 
One... A. Heads. D. Two... A. 
Heads. 1). Three... A. Heads. You 


are lucky! D. Yes. Great head-work! 
Heads three times in succession. Sut 
wait a moment before the fourth toss— 


| want to explain something to the 
audience. : 
The Explanation 
I). Suppose that I want to toss a 


coin so that it will come down heads-up 
every time. In the first toss, only one 
of two things can happen; heads or tails. 
It is, of course, a 50-50 proposition. But 
with two tosses, there are four things 
that can occur; heads on both tosses; 
tails on both tosses; heads on the first 
toss and tails on the second; or, tails on 
the first toss and heads on ‘the second. 
The first of these combinations is the 
only one I want; the other three I 
don’t want. The odds, therefore, are 
three to one against me. Is that clear? 

Mr. DeBlois then made a wager with 
the announcer that the coin on its fourth 
toss would come heads, calling attention 
to the fact that the odds were fifteen to 
one against him. The announcer was 
agreeable; and the toss proved Mr. De- 
Blois to be the winner with heads. But 
when the announcer was about to pay 
his wager Mr. DeBlois refused to take 
it saying: “I didn’t win on my luck. I 
cheated you. You've been taken in on 
an old, old game on which thousands 
have been lost. Let me explain. 

“It is true that the odds are fifteen 
to one against tossing heads four times 
in succession, but it holds true only at 
the start of the game. For each sepa- 
rate toss the odds are even, no matter 
what has gone before, and the fourth 
toss, like all the rest, was a 50-50 chance. 
Our announcer was misled by the pre- 
vious succession of heads, which he 
knew could not go on forever, and by 
my statement of the fifteen-to-one odds 
on four tosses. In this he was wholly 
wrong and | took advantage of it in 
the betting.” ; 

Luck in Relation to Accidents 

Following up this novel introduction 
of his subject Mr. DeBlois said in part: 
“Losing a wager at tossing coins of 
money in a confidence game is not a 
very serious affair, but when we take 
our lives on chance it behooves us to 
be careful. It is then, if ever, that we 
ought to have our wits about us. Take, 
for example, that little matter of cross- 
ing streets while the traffic is moving. 
You have done it a thousand times per- 
haps, and see thousands do it without 
mishap. Well, what of that? You are 
still staking your life on the same odds 
as ever. 

“Why drag in the subject of accidents? 
Because, in the first place, they are im- 
portant; in this country they are costing 





us ten billion dollars a year and almost 
one hundred thousand lives—that is 
worse than a war! In the second place, 
because they cause more individual mis- 
ery and wreck more lives than almost 
anything else. In the third place, be- 
cause many persons believe accidents are 
the result of bad luck and, therefore, do 
nothing about them. We have, as you 
know, a safety movement, safety engi- 
neers, a National Safety Council, a Na- 
tional Fire Protection Association, and 
many other organized efforts to pro- 
mote safety and decrease accidents. 
These are all justified and deserving of 
generous support but, in spite of them, 
accidents are still increasing. And they 
will continue to increase until the people 
of this nation come to their senses and 
realize that the situation which con- 
fronts them demands their attention as 
individuals. Then, and then only, will 
they put a stop to the slaughter. 

“Are accidents the result of chance? I 
have spent eighteen years studying them 
and their prevention, and I know the 
answer to be ‘No. When we exam- 
ine the experience of groups of per- 
sons, we find that accidents are not dis- 
tributed among them uniformly or in 
accordance with the laws of chance—too 
many persons have no accidents in a 
given period, while a smaller number 
have far more than their proper share. 
We find, also, that large and small 
groups, when inspired to do it, can not 
only decrease accidents but actually 
eliminate them for long periods of time. 
You see, then, that accidents really are 
preventable—not earthquakes and _ cy- 
clones, of course—but all the accidents 
that arise from man-made conditions.” 


INDIANA LAW CODE SOUGHT 








State Federation Wants Insurance Laws 
Brought Up to Date; Also an 
Agent’s Qualification Statute 
Strengthening of receivership laws as 
applying to insurance companies and as- 
sociations was advocated by the Insur- 
ance Federation of Indiana at the annual 
Insurance Day program held in Indian- 
apolis recently. More uniform and 
simpler procedure in appointing receiv- 
ers for such businesses and liquidating 
their affairs, upon insolvency, is sought. 
Appointment of a committee to con- 
sider complete recodification of Indiana 
insurance laws also was recommended in 
the resolutions. The committee to be 
named will be appointed by James A. 
Bawden of Indianapolis, state agent of 
the American of New Jersey, newly 
elected president of the Insurance Fed- 

eration of Indiana. 

The resolutions also approved the 
passage of an agency qualification law by 
the legislature and promised assistance 
to state officials in enforcing the act. 
Officials of the association said the 
movement for the recodification of in- 
surance laws had been urged by the as- 
sociation for some time and had the 
support of the state insurance depart- 
ment. 

Other officers elected in addition to 
Mr. Bawden were: Ross E. Coffin, In- 
dianapolis, first vice-president; Ralph L. 
Colby and J. J. Fitzgerald, both of In- 
dianapolis; J. H. Meyn, Hammond; R. 
C. Griswold, Indianapolis; E. F. John- 
ston, South Bend, and Van E. Duncan, 
Indianapolis, vice-presidents; A. L. Bigs- 
bee, Indianapolis, treasurer, and Joseph 
G. Wood, Indianapolis, secretary. 





A. L. KIRKPATRICK’S NEW POST 


A. L. Kirkpatrick, who was connected 
with the Casualty Information Clearing 
House up until the time of its disband- 
ment and later with the Continental 
Casualty, has joined W. A. Alexander & 
Co., representatives of the Fidelity & 
Casualty in Chicago. 





G. C. EDWARDS WITH ZURICH 

Gerald C. Edwards has been appointed 
assistant manager of the Canadian office 
of the Zurich. Mr. Edwards was for- 
merly superintendent of agents for the 
Employers’ Liability in Canada for four- 
teen years. 
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Accurate Payroll Data 
Asked of Contractors 


TO AID COMPENSATION RATING 
Big Builders Interested; L. S. Senior 
Explains Rating Board’s Refusal 
to Lower Rates 10% 








Leon S. Senior, manager of the Com- 
pensation Inspection Rating Board of 
New York, has pointed out to building 
contractors that it is to their financial 
advantage to tell the state the truth 
about the size of their payrolls, as this 
would make it possible to arrive at com- 
pensation rates more accurately. In dis- 
cussing the refusal of the Board to grant 
a 10% reduction in the rates which had 
been sought by the accident prevention 
committee of the Building Trades Em- 
ployers Association, Mr. Senior said: 

“In order to derive accurate rates for 
workmen’s compensation insurance for 
each class of industry and for industry 
as a whole, it is essential to have a true 
statement of wages expended by the em- 
ployer and a true valuation of losses 
incurred by the insurance carriers. In- 
accuracies in either one of these two fea- 
tures must lead to error. When payrolls 
are underestimated and losses overesti- 
mated the rates will be too high; con- 
versely when payrolls are overestimated 
and losses are underestimated the rates 
will be too low. 

“In order to get exact information for 
rate-making purposes the Compensation 
Inspection Rating Board has introduced 
an elaborate statistical system, pursuant 
to which each insurance carrier submits 
a report of audited payroll and incurred 
losses on each individual risk. 

“The loss experience on each risk can 
be verified from the records of the com- 
pany and the State Industrial Commis- 
sion, but the records of payroll are not 
subject to official verification. 


Misrepresentation Harmful 


“It is not beyond the realm of possi- 
bility for an irresponsible employer to 
misrepresent the amount of wages ex- 
pended by him and to deceive the insur- 
ance company’s payroll auditor. In do- 
ing so he may gain a temporary advan- 
tage in so far as his current insurance 
policy is affected, but ultimately in the 
long run he will suffer the penalty of his 
own wrong for the reason that the in- 
adequate payrolls reported by him will 
find their way into his own experience as 
well as into the class experience on 
which the rates are formulated, with the 
consequences that the future rates will 
be higher than they should be. 

Associations Should Help 


“Associations of employers who are in- 
terested in reducing compensation costs 
should therefore pay attention, not only 
to the prevention of accidents, which in 
itself is a laudable effort, but also to the 
education of their members on the ne- 
cessity of making accurate reports of 
payroll expenditure to their insurance 
carriers. 

“An intensive study of the problem 
may in the course of time develop new 
ideas respecting standard forms of ac- 
counting and control. Incomplete and 
inaccurate payroll records are probably 
more prevalent in the contracting indus- 
try than in any other field because of 
frequent changes in location of opera- 
tions and the less permanent character 
of employes. The contracting industry 
should, therefore, be particularly inter- 
ested in promoting a better conception 
of the truths underlying compensation 
insurance. 

“The prevention of accidents has 
helped in reducing losses—the accurate 
reporting of payrolls will be of further 
aid toward reducing insurance costs.” 

Leaders of the building industry are 
urging the contractors to comply with 
the requests of the state to furnish ac- 
curate data on their payrolls. A long ar- 
ticle on this subject by Allen E. Beals 
recently appeared on this subject. 
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Frederick M. Hubbell 


(Continued from Page 4) 


year before being permitted to enter 
Harvard University. He was graduated 
from Harvard in three years, and then 
spent a year in the Harvard Post Grad- 
uate School of Business Administration, 

While in Cambridge and Boston he 
took an actuarial course under Actuar 
Dow of the New England Mutua! Life, 
who was teaching actuarial science at 
the Administration School. Part of the 
work was done at the actuarial division 
of the New England Mutual Life. Re. 
turning to Des Moines, Mr. Hubbell 
went to work with the Equitable in an 
humble capacity and he has had experj- 
ence in every division of the company, 
During the World War he rose io the 
rank of captain of artillery. His work 
in charge of the school of fire a‘ Fort 
Sill was regarded by army officers as un- 
usually good. 

That First Policy 

And reverting to that first policy of 
the Equitable of Iowa, which is still in 
force, the company in 1927 printed an 
entire page about it in the agency pub- 
lication, “Equiowa.” It was issucd on 
February 9, 1867, and the company called 
attention to the great progress which 
has been made in life insurance from 
that time. It is interesting to note that 
the wording of the policy anticipated the 
payment of premiums by the beneficiary, 
the face of the policy reading: 

“The Equitable Life Insurance Co. of 
Iowa, in consideration of the represen- 
tations made to them in the applica- 
tion for this policy, and the sum of 
$89.24 to them duly paid by Frances E. 
Hubbell, beneficiary, wife of Frederick 
M. Hubbell, insured.” 

At the time it was considered that the 
one who was to receive the benefits of 
the policy should be the one to pay the 
premiums. adi 

This policy was issued on a participat- 
ing basis and the dividends used during 
the premium paying period to reduce the 
premium payments. The policy matured 
as an endowment at age 80 on January 
17, 1919. The following table gives the 
net cost showing of policy number one 
in a graphical manner: 


Total dividends received...........++- $ 613.99 
Total interest on supplementary contract 
PECUINER, 60.55 wdeeccuvnces eee ee 750.00 
Total received on policy to date....... $1,363.99 
Total cost, ten premiums of $89.24 each 892.40 
Excess received over premiums paid.... 471.59 


Principal sum still due insured.......- 2,000.00 
“This showing proves conclusively that 
even our first policies, issued more than 
sixty years ago, provide a large return 
to the policyholder,” says the company. 
“This refutes the time-worn contention 
that in order to get anything out of in- 
surance ‘you must die to beat it’ The 
company is very proud of this showing 
on the first policy. nce 
“To receive $471.59 more in dividends 
and interest ye paid a. _ ne 
sits is a good showing but in this c 
the ahatiat has an additional $2.000 at 
his command at any time. Over the pe- 
riod of. sixty years this policy has pro- 
duced $2,471.59 in excess of its cost. Life 
insurance provides protection as well as 
making a good return on the premium 
deposits over a period of years. 


HONOR FOR F. R. SMITH 

Fred R. Smith, prominent Haverhill, 

Mass., agent, has been elected chairman 

of the Insurance Council of Massachu- 

setts. This is the first time this post 

has been held by an agent outside of 
Boston. 


ACCOUNTANT AT WORK 

The Associated Industries of = 
homa has placed an accountant to wor 
on the survey to ascertain whether 4 
revision of compensation rates of ony 
homa City is justified, according to 
L. Roark, secretary of the insurance 
board. 
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The Law Relating to Automobile Insurance 
| ‘He Law Retatinc To AUTOMOBILE INSURANCE is The new Second Edition cites and analyzes more than 1000 auto- 


already well known as the first text book on a subject mobile insurance cases and contains more than three times the amount 
of constantly increasing importance. 


| of text contained in the First Edition. All the English and Canadian 
| ‘he First Edition, published in 1921, has been out cases are included. 

| of print for several years. It received commenda- 
| tion from many high legal authorities. Many requests 
| have been received for a new edition. 


. 
Every phase of automobile insurance law is covered. The state- 
ment of the law necessarily includes many of the leading principles 
of insurance law generally. 


) Where necessary, the essential facts of each case are stated in 
Te “6 = : detail. 


The Second Edition is not a mere digest, but a treatise of 477 pages, 
arranged in 21 chapters, containing 380 sections. 





A Table of Cases and a comprehensive analytical Index facilitate 
reference. 
, 
The book is the work of a legal author and editor of many years’ 
experience, for several years contributing editor of the American 
and English Encyclopedia of Law, Second Edition, and author, editor 
and translator of several legal text books. 





The following is one of many endorsements: 


“You may be interested to know that our people who have 




















Seah studied the book are most enthusiastic in their commendation 
of it.” 
ey 
PART I PART II 
; Automobile Insurance Generally Matters Pertaining to the Different 
Chapter Kinds of Automobile Insurance 
I. Constitution of the Contract Chapter 
II. Construction of Policy XIit. Fire Insurance 
III. Reformation of Policy — Theft Insurance 
IV. Cancellation of Policy 4 - Collision Insurance 
V. Notice and Proofs of Loss Rei I. Confiscation: Insurance 
VI. Agents, Brokers and Adjusters . IT. Transportation Insurance 
: VII. Arbitration, Appraisal and XVIII. Liability Insurance 
Award XIX. Insurance Policies and Bonds 
VIII. Extent of Loss and Amount of Covering Public Service 
R Vehicles 
ecovery Paes 
IX. Option to Repair XX. Compulsory Liability Insur- 
: ance 
ales: -°-yepiaeemeadiaealiaeeaned XXI. Mutual and Reciprocal Com- 
. panies and Associations 
THEIR EH XI. Subrogation Table of Cases 
— XII. Actions and Defenses Index 
ORDER BLANK 
a : [A] icc tsctealieadlsep ao seal cals da etic nabnece inn dalebedencicsuapaasin’ . 19 
see ee The Eastern Underwriter Co., 


110 Fulton Street, New York City. 


$8.50 Delivered Gentlemen: 





° Cc Please send me.................... eee of the new 

wr mpan Second Edition of Simpson on THE LAW 
The Eastern Under iter 0 Pp y RELATING TO AUTOMOBILE INSURANCE, 
110 Fulton Street New York price $8.50. 
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Tu Etna was the first insurance company to contract for space 
in the first issue of FORTUNE, the new publication for business 


executives created by the publishers of Time. 
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AAtna national advertising —new, timely, alert,—appears in the 


leading publications in every field—the publications your clients and 


prospects read. 


AEtna nationa! advertising is working for you, creating good feelin 
g & J $s S 


for your brand of protection if you represent the ZFEtna. 




















of Hartford, Connecticut 





FIRST” 
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The Atna Casualty & Surety Company 
The Atna Life Insurance Company 
The Automobile Insurance Company 


The Standard Fire Insurance Company 
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